APPENDIX C



Title VI — Civil Rights Act | Public Participation | About MTC | Metropolitan Transportati... Page 1 of 7

| METROPOLITAN TRANSPORTATION COMMISSION
(HTTP://WWW.MTC.CA.GOV)

HOME (/) / ABOUT MTC (/ABOUT) / PUBLIC PARTICIPATION (/ABOUT-MTC/PUBLIC-PARTICIPATION) / TITLE VI — CIVIL RIGHTS ACT

Public Participation

Title VI — Civil Rights Act

MTC is committed to ensuring that no person is excluded from participation in,
denied the benefits of, or discriminated against under its projects, programs or
activities on the basis of race, color, or national origin, as provided in Title VI of
the Civil Rights Act.

For more information on MTC’s civil rights program, and the procedures to file a complaint,
contact: Denise Rodrigues, Contract Compliance Officer, at (415) 778-5297; email
drodri@mtc.ca.gov (mailto:drodri@mtc.ca.gov); or visit our administrative office at 375 Beale
Street, Suite 800, San Francisco, CA 94105.

If information is needed in another language, contact (415) 778-6757,= or (415) 778-6769
for TDD/TTY.

Si necesita informacion en otro idioma, llame al (415) 778-6757, 0 al (415) 778-6769 para
servicio de TDD/TTY.

(RE B AR EEEREELRTDD/TTY (415) 778-67578K (415) 778-6769 , SR BBEE
info@mtc.ca.gov (mailto:info@mtc.ca.gov)Z K181,

A copy of MTC's most recent Title VI Report is available for review in the MTC-ABAG Library,
or by contacting the MTC Title VI Coordinator, Denise Rodrigues, by email at
drodrigues(@mtc.ca.gov (mailto:drodrigues(@mtc.ca.gov) to receive a PDF copy.

MTC’s Executive Director and staff are responsible for carrying out MTC's commitment to
Title VI. MTC’s Deputy Executive Director, Policy, is responsible for overseeing MTC’s Title VI-
related activities, including the receipt and investigation of any Title VI complaints.

TITLE VI COMPLAINT PROCEDURE

As a recipient of federal dollars, MTC is required to comply with Title VI of the Civil Rights Act
of 1964 and ensure that services and benefits are provided on a non-discriminatory basis.
MTC has in place a Title VI Complaint Procedure, which outlines a process for local
disposition of Title VI complaints and is consistent with guidelines found in the Federal
Transit Administration Circular 4702.1B, dated October 1, 2012.

The complaint procedure has five steps, outlined below:

http://mtc.ca.gov/about-mtc/access-everyone/civil-rights-act-file-complaint 6/9/2017
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1. Submission of Complaint: Any person who feels that he or she, individually, or as a
member of any class of persons, on the basis of race, color, or national origin has been
excluded from or denied the benefits of, or subjected to discrimination under any
program or activity receiving federal financial assistance through MTC may file a
written complaint with the Deputy Executive Director, Policy. Such complaint must be
filed within 180 calendar days after the date the person believes the discrimination
occurred.

MTC's Title VI Complaint Form (/sites/default/files/Title_VI_Complaint_Form.pdf)
(PDPF)

Formulario de Queja del Titulo VI de la Comisién Metropolitana del Transporte
(/sites/default/files/Title_VI_Complaint_Form_Spanish.pdf) (°PDF)

SFINEIGERERIE (sites/default/files/Title_VI_Complaint_Form_Chinese.pdf) (PDF)

2. Referral to Review Officer: Upon receipt of the Complaint, the Deputy Executive
Director, Policy, shall appoint one or more staff review officers, as appropriate, to
evaluate and investigate the Complaint, in consultation with the Office of General
Counsel. The staff review officer(s) shall complete their review no later than 60
calendar days after the date MTC received the Complaint. If more time is required, the
Deputy Executive Director, Policy shall notify the Complainant of the estimated time-
frame for completing the review. Upon completion of the review, the staff review
officer(s) shall make a recommendation regarding the merit of the Complaint and
whether remedial actions are available to provide redress. Additionally, the staff review
officer(s) may recommend improvements to MTC’s processes relative to Title VI and
environmental justice, as appropriate. The staff review officer(s) shall forward their
recommendations to the Deputy Executive Director, Policy, for concurrence. If s/he
concurs, s/he shall issue MTC’s written response to the Complainant.

3. Request for Reconsideration: If the Complainant disagrees with the response, he or
she may request reconsideration by submitting the request, in writing, to the Executive
Director within 10 calendar days after its receipt. The request for reconsideration shall
be sufficiently detailed to contain any items the Complainant feels were not fully
understood by the Deputy Executive Director, Policy. The Executive Director will notify
the Complainant of his decision either to accept or reject the request for
reconsideration within 10 calendar days. In cases where the Executive Director agrees
to reconsider, the matter shall be returned to the staff review officer(s) to re-evaluate
in accordance with Paragraph 2, above.

4. Appeal: If the request for reconsideration is denied, the Complainant may appeal the
Executive Director’s response to the Complaint by submitting a written appeal to an
MTC Committee no later than 10 calendar days after receipt of the Executive Director’s
written decision rejecting reconsideration.

5. Submission of Complaint to the Federal Transit Administration: You may also file
a complaint directly with the Federal Transit Administration at FTA Office of Civil Rights,
1200 New Jersey Ave. SE, Washington, DC 20590.
Title VI Report and Appendices

= MTC Title VI 2014 Compliance Report
(http://files.mtc.ca.gov/pdf/title_vi/MTC_Title_VI _2014_Compliance_Report-

http://mtc.ca.gov/about-mtc/access-everyone/civil-rights-act-file-complaint 6/9/2017
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Final.pdf) (PDF)
August 2014

= Appendices (PDF):

o

Appendix A - RES-3931 (http://files.mtc.ca.gov/pdf/title_vi/Appendix_A-RES-
3931 _final.pdf)

Appendix B - Policy Adivsory Council Member Listing
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_B-Policy Adivsory_Council_Member_Listing_fin

Appendix C - FTA Direct Grant Recipients MTC Region
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_C-FTA_ Direct_Grant_Recipients_MTC_Region_fi

Appendix D - Complaint Process & Form
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_D-Complaint_Proc_Form_final.pdf)

Appendix E - Complaints
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_E-Complaints_final.pdf)

Appendix F - Final Combined Four-Factor Analysis
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_F-Final_Combined_Four-
Factor_Analysis_final.pdf)

Appendix G - Final Revised Plan for Special Language Services to Limited English
Proficient (LEP) Populations
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_G-Final_Rev_Plan_Special_Lang_Serv_to LEP_f

Appendix H - Notice to Beneficiaries
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_H-Notice to Beneficiaries_final.pdf)

Appendix | - Public Participation Plan
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_I-PPP_All_Lang_final.pdf)

Appendix] - CBO Listing
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_J-CBO_Listing-final.pdf)

Appendix K - TIP Investment Analysis
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_K-TIP_Investment_Analysis_final.pdf)

Appendix L - Program Management Plan
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_L-Prog_Mgmt_Plan_final.pdf)

Appendix M - JARC New Freedom Resolutions
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_M-JARCNewFreedomResos_final.pdf)

Appendix N - Sched Subrecient 2014 Tracking_TitleVl_C&As
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_N-Sched_Subrecient_2014 Tracking_TitleVl C

Appendix O - New Freedom Lifeline Program Memos
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_O-New_Freedom_Lifeline_Program_Memos_fin

Appendix P - New Freedom Lifeline Workshop
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_P-New_Freedom_Lifeline_Workshop_final.pdf)

http://mtc.ca.gov/about-mtc/access-everyone/civil-rights-act-file-complaint 6/9/2017
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o Appendix Q - Demographic Profile Details
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_Q-DemographicProfileDetailsforAppendix_final.p

o Appendix R - Title VI Methodology
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_R-Title_VI_Methodology final.pdf)

o Appendix S - Demographic Maps
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_S-DemographicMapsforAppendix_final.pdf)

o Appendix T - RES-3866 (http://files.mtc.ca.gov/pdf/title_vi/Appendix_T-RES-
3866 _final.pdf)

o Appendix U - Clipper Final Title VI Report
(http://files.mtc.ca.gov/pdf/title_vi/Appendix_U-Clipper_Final_Title VI_Rep-
final.pdf)

o AppendixV - RES-3983 (http://files.mtc.ca.gov/pdf/title_vi/Appendix_V-RES-
3983 _final.pdf)

Public Participation (/about-mtc/public-participation)

Get Involved (/about-mtc/public-participation/get-involved)

Public Participation Plan (/about-mtc/public-participation/public-participation-plan)

Request a Public Record (/about-mtc/access-everyone/request-public-record)

TTD/TTY & Visual Support (/about-mtc/access-everyone/ttdtty-visual-support)

Get Language Assistance (/about-mtc/public-participation/get-language-assistance) v
Title VI — Civil Rights Act (/about-mtc/access-everyone/civil-rights-act-file-complaint)

Enterprise Systems Catalog (/about-mtc/public-participation/enterprise-systems-catalog)

Related Documents

Response to the Federal Transit Administration Circular 4702.1B Regarding Title VI of the Civil Rights Act of 1964 :
MTC 2014 Compliance Report (http://mtc.ca.gov/sites/default/files/MTC_Title_VI_2014_Compliance_Report-
Final.pdf)

4.52 MB

Metropolitan Transportation Commission (MTC) Title VI Complaint Form
(http://mtc.ca.gov/sites/default/files/Title_VI_Complaint_Form.pdf)
1017.07 KB

SE/NEIZERTTRIE (http://mtc.ca.gov/sites/default/files/Title_VI_Complaint_Form_Chinese.pdf)
148.96 KB

http://mtc.ca.gov/about-mtc/access-everyone/civil-rights-act-file-complaint 6/9/2017
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Formulario de Queja del Titulo VI (Title VI Complaint Form)
(http://mtc.ca.gov/sites/default/files/Title_VI_Complaint_Form_Spanish.pdf)
43.95 KB

Title VI of the Civil Rights Act of 1964 MTC 2014 Compliance Report
(http://mtc.ca.gov/sites/default/files/MTC_Title_VI_2014_Compliance_Report-Final_0.pdf)
4.52 MB

MTC Title VI 2014 Compliance Report - Appendix A - RES-3931

(http://mtc.ca.gov/sites/default/files/Appendix_A-RES-3931_final.pdf)
147.51 KB

MTC Title VI 2014 Compliance Report - Appendix B - Policy Adivsory Council Member Listing
(http://mtc.ca.gov/sites/default/files/Appendix_B-Policy_Adivsory_Council_Member_Listing_final.pdf)
46.22 KB

MTC Title VI 2014 Compliance Report - Appendix C - FTA Direct Grant Recipients MTC Region
(http://mtc.ca.gov/sites/default/files/Appendix_C-FTA_Direct_Grant_Recipients_MTC_Region_final.pdf)
15.26 KB

MTC Title VI 2014 Compliance Report - Appendix D - Complaint Process & Form
(http://mtc.ca.gov/sites/default/files/Appendix_D-Complaint_Proc_Form_final.pdf)
1.28 MB

MTC Title VI 2014 Compliance Report - Appendix E - Complaints
(http://mtc.ca.gov/sites/default/files/Appendix_E-Complaints_final.pdf)
14.25 MB
1 2 (/about-mtc/access-everyone/civil-rights-act-file-complaint?page=1)
3 (/about-mtc/access-everyone/civil-rights-act-file-complaint?page=2)

next > (/about-mtc/access-everyone/civil-rights-act-file-complaint?page=1)

last » (/about-mtc/access-everyone/civil-rights-act-file-complaint?page=2)

DIGITAL LIBRARY (/DIGITAL-LIBRARY)

We Want to Hear From You

A great Bay Area transportation system can’t be developed without feedback and interest from the
public. We need your participation.

FIND OUT HOW YOU CAN GET INVOLVED. (HTTP://MTC.CA.GOV/ABOUT-MTC/PUBLIC-PARTICIPATION/GET-INVOLVED)

http://mtc.ca.gov/about-mtc/access-everyone/civil-rights-act-file-complaint 6/9/2017
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Stay connected with MTC
Sign up to get our latest news.

Email address ™M

Getting Around (/getting-around)

What’'s Happening (/whats-happening)

Meetings (/whats-happening/meetings)
News (/whats-happening/news)

Media (/whats-happening/media)

Events (/whats-happening/upcoming-events)

Awards (/whats-happening/awards)

Tools + Resources (/tools-and-resources)

Vital Signs (/tools-resources/vital-signs)

Digital Library (/digital-library)

MTC-ABAG Library (/tools-resources/mtc-abag-library-information-asking)
Data Tools (/tools-resources/data-tools)

Online Tools (/tools-resources/online-tools)

Maps (/tools-resources/maps)

Our Work (/our-work)

Plans + Projects (/our-work/plans-projects)
Fund + Invest (/our-work/fund-invest)
Operate + Coordinate (/our-work/operate-coordinate)

Advocate + Lead (/our-work/advocate-lead)

About MTC (/about)

What Is MTC? (/about-mtc/what-mtc)

Public Participation (/about-mtc/public-participation)
Careers (/about-mtc/careers)

Doing Business (/about-mtc/doing-business-mtc)

Contact Us (/about-mtc/contact-us)

Metropolitan Transportation Commission

http://mtc.ca.gov/about-mtc/access-everyone/civil-rights-act-file-complaint 6/9/2017
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MTC is the transportation planning, financing and coordinating agency for the nine-county San
Francisco Bay Area.

MTC is committed to operating its programs and services in accordance with federal, state and local civil rights laws and
regulations. The following MTC programs are designed to ensure compliance:

Accessibility (/about-mtc/access-everyone/ttdtty-visual-support)

Non-Discrimination (/about-mtc/access-everyone/civil-rights-act-file-complaint)

Public Participation Plan (/about-mtc/public-participation/get-involved/public-participation-plan)

Limited English Proficiency Plan (/about-mtc/public-participation/get-language-assistance)

Contact Us

Bay Area Metro Center
375 Beale Street, Suite 800
San Francisco, CA 94105-2066

Main Phone Number: (415) 778-67004 =
Public Information Line: (415) 778-6757‘""---
Main Fax Number: 41 5-536-9800\:
TTY/TDD number: 41 5-778-6769\.'.-
info@mtc.ca.gov (mailto:info@mtc.ca.gov)

Informacién en Espafiol (/about-mtc/public-participation/get-language-assistance/informacion-en-espanol)

Information in Chinese (/about-mtc/public-participation/get-language-assistance/information-chinese)

Find MTC on

o I You
v lin} fHeil)

Copyright © 2017 Metropolitan Transportation Commission. All rights reserved.

Legal Notices (http://mtc.ca.gov/legal-notices) | Terms of Use (http://mtc.ca.gov/terms-use) | Privacy Policy (http://mtc.ca.gov/privacy-
policy) | Site Map (/sitemap)

Back to Top

http://mtc.ca.gov/about-mtc/access-everyone/civil-rights-act-file-complaint 6/9/2017
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Metropolitan Transportation Commission (MTC) Title VI Complaint Form

Complaints must be filed within 180 days of the alleged act of discrimination.

Section |:

Name:

Address:

Telephone (Home): Telephone (Work):

Electronic Mail Address:

Accessible Format Large Print

Audio Tape

Requirements? TDD
Check all that apply.

Other

Section I1:

Are you filing this complaint on your own behalf?

Yes*

No

*If you answered "yes" to this question, go to Section III.

If not, please supply the name and relationship of the person
for whom you are filing this complaint:

Please explain why you are filing for this person:

Please confirm that you have obtained the permission of the
complaining person if you are filing on their behalf.

Yes

No

Section 111

| believe the discrimination | experienced was
based on (check all that apply): Race

Color

National Origin

Date of Alleged Discrimination (Month, Day, Year):




information of any witnesses.

Explain as clearly as possible what happened and why you believe you were discriminated
against. Describe all persons who were involved. Include the name and contact information of
the person(s) who discriminated against you (if known) as well as the names and contact

Section IV

Have you previously filed a Title VI complaint with this Yes No
agency?

Section V

Have you filed a complaint with any other Federal, State or Yes No

local agency, or with any Federal or State Court?

If yes, check all that apply? Federal Agency State Agency

Federal Court

Local Agency

State Court

your complaint.

You may attach any written materials or other information that you think is relevant to

Please sign here:

Date:

Note - MTC cannot accept your complaint without a signature.

Please mail your completed form to:
Metropolitan Transportation Commission
Deputy Executive Director, Policy

101 8™ Street

Oakland, CA 94607

Fax (510) 817-5848

Email abockelman@mtc.ca.gov

If information is needed in another language, contact (510) 817.5757 or (510) 817.5769 for

TDD/TTY.

MBS HANGE S &N, FEEcE(510)817.57578K TDD/TTY & 75(510)817.5769,

Si Lecesita informacién en otro idioma, llame al (510) 817.5757 o al (510) 817.5769 para servicio

de TDD/TTY.



mailto:abockelman@mtc.ca.gov

.TDD/TTYJ (510) 817.5769 ) (510) 817.5757 (e Juail «s Al Add (b cilaghrall dala dllia cuils 1)

Bpt nbntlnipjniuubp b ywhkwnp niphy 1Eqyny, wmyw qutquhwptp (510) 817.5757 Jud (510)
817.5769 TDD/TTY-h hwdwip:

Si ou besoin moun pou aidé ou lan langue pa ou, maké (510) 817.5757 ou bien (510) 817.5769 pou
TDD/TTY.

Si les informations sont nécessaires dans une autre langue, veuillez appeler le (510) 817.5757 ou le (510)
817.5769 pour ATME/ATS.

Sollten Sie eine Auskuft in anderer Sprache benétigen, so bitte (510) 817.5757 oder (510) 817.5769 fur
TDD/TTY anrufen.

-

TDD/TTY HIZ dHA o7l HUlAL o{lew 515 wied mHL s7195d] €14 dl, (510) 817.5757 w144l (510)
817.5769 uz w5 53l

.TDD/TTY 0194707 510-817-5769 190n7 Ix 510-817-5757 1o0n7 nino7 X1 ,NINX ndSwI qon y1nY

T fFelt o= T § STy it straegRar g, av (510) 817.5757 staar (510) 817.5769 X
TDD/TTY gg &F9% #1|

Yog xav tau ntaub ntawv hauv lwm hom lus, hu (510) 817.5757 lossis (510) 817.5769 rau TDD/TTY.

Ha mas nyelven van sziiksége felvilagositasra, hivja fel a (510) 817.5757 szamot, vagy a TDD/TTY
nagyothallék esetében a (510) 817.5769 szamot.

Se sono necessarie informazioni in un'altra lingua, digitare il (510) 817.5757 oppure il (510) 817.5769 per
TDD/TTY.

RSB i mINEMemmanIt]i [ uNAGHIGHINE (510) 817.5757 YIS (510) 817.5769 MIHNT TDD/TTY 4

T2 do] 2 AR 7 Q3 79, (510) 817.5757 B+ (510) 817.5769 (TDD/TTY) = A3} 4] A 9.

Y

tanegnaudyuluwaandu, lododd (510) 817.5757 § (510) 817.5769 §a&uTDD/TTY.

o badi () b 8 ) Sq 4 cledal 4y 3l Ciygea (510) 817.5757 e b g wuske el
TDD/TTYe el ¢l b (510) 817.5769 .8 culal



W celu uzyskania informacji w innym jezyku, prosze dzwoni¢ na numer (510) 817.5757 lub
(510) 817.5769, by potagczy¢ sie z telefonem tekstowym (TDD/TTY).

Se houver necessidade de alguma informacgdo em outra lingua ligue para (510) 817.5757 ou (510)
817.5769 para TDD/TTY.

Ecnuv Bam Hy»KHa MHPOpMaLLMA Ha APYrUX A3biKax, N03BoOHUTe no TenedoHy (510) 817.5757 uaum no
Homepy (510) 817.5769 (ans noael ¢ NNOXMM C/TYXOM).

Ako su vam informacije potrebne na drugom jeziku, kontaktirajte (510) 817.5757 ili (510) 817.5769 za
TDD/TTY.

Kung kailangan ng impormasyon sa ibang lengguwahe, tumawag sa (510) 817.5757 o sa (510) 817.5769
para sa TDD/TTY.

minAasasnsdayalunmdu Tusadiasa (510) 817.5757 wia (510) 817.5769 &wsu TDD/TTY

SITDDITTY g5 i9 ey S wloglen Lo by spwss o 5 (510) 817.5757 L (510) 817.5769 ,
-uS el

N&u can thong tin bang mot ngdn ngit khdac thi xin goi vé s6 (510) 817.5757 hodc (510) 817.5769 d6i véi
dién thoai TDD/TTY.

gav xpelaleote alleg nAnpodopieg oe aAleg yAwaoosg, mapte tnAedpwvo oto (510) 817.5757 n (510) -
817.5769 yia to TAA/TTY.

MEFBTOBHREL ZHLEDEASIL. TDD/TTY @ (510) 817.5757 £ 7-1%
(510) 817.5769 ~BEFEL 72X\,

Naana ta’ saadji ninizingo koji’ hélne’ (510) 817.5757 éi doodaii’ (510) 817.5769 TDD/TTY ba.

VIUPRVIRD ,IRIDW PIWTIN IR IR PIXRAINDON DINT 908 2NN

.TDD/TTY =R> (510) 817.5769 "w7x (510) 817.5757
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Joseph P. Bort MetroCenter

101 Eighth Street
Oakland, CA 94607-4700

TEL 510.817.5700
TTY/TDD 510.817.5769

FAX 510.817.5848
E-MAIL info@mte.ca.gov
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Formulario de Queja del Titulo VI de la Comision Metropolitana del Transporte

(MTC, por sus siglas en inglés)

Las quejas deben presentarse en un plazo menor a 180 dias desde la presunta accion

de discriminacion.

Seccion I:

Nombre:

Direccion:

Teléfono (Hogar): Teléfono (Trabajo):

Direccion de correo electrénico:

¢Requiere de formato accesible? Letra grande

Cinta de audio

Marque las que apliquen: TDD

Otro

Seccién I1:

¢ Esta presentando esta queja en su propio nombre?

Si*

No

*Si respondid que Si a esta pregunta, vaya a la Seccion |11,

Si no, por favor proporcione el nombre y el parentesco de la
persona por quien presenta esta queja:

Por favor explique por qué esta presentando la queja por esta persona:

Por favor confirme que ha obtenido el permiso para quejarse por
esta persona si esta presentando la queja en nombre de ella.

Si

No

Seccion 111

Creo que la discriminacién que sufri se basa en
(marque todas las que apliquen): Raza

Color

Origen nacional

Fecha de la presunta discriminacién (mes/dia/afio):




Expligue tan claramente como sea posible lo que ocurrid y por qué cree que fue discriminado.
Describa a todas las personas que estuvieron involucradas. Incluya el nombre y los datos de
contacto de la(s) persona(s) que le discriminaron (si los conoce) asi como los nombres y la
informacidn de contacto de cualquier testigo.

Seccion IV

¢Ha presentado antes una queja por el Titulo VI en esta Si No
agencia?

Seccion V

¢Ha presentado una queja con cualquier otra agencia local, Si No

estatal o federal, o ante cualquier corte estatal o federal?

Si es asi, marque las que Agencia federal Agencia estatal
apliquen. Corte federal Agencia local

Corte estatal

Puede incluir cualquier material por escrito u otra informacion que considere relevante
para su queja.

Firma:

Fecha:

Nota — MTC no puede aceptar su queja sin una firma.

Por favor envie por correo su formulario lleno a:
Metropolitan Transportation Commission
Deputy Executive Director, Policy

101 8th Street

Oakland, CA 94607

Fax (510) 817-5848

Correo electronico abockelman@mtc.ca.gov
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