
Section 5310 Program – Eligible Activities 

The following list of eligible activities is excerpted from Federal Transit Administration (FTA) Circular C 9070.1G, the Enhanced 
Mobility of Seniors and Individuals with Disabilities Program Guidance and Application Instructions. Applicants are encouraged to 
develop innovative solutions to meet the needs of individuals with disabilities in their communities, considering the transportation 
needs, solutions, and strategies for enhanced coordination in the Bay Area’s Coordinated Public Transit—Human Services 
Transportation Plan. 

Traditional Section 5310 Capital Projects 

Vehicles Acquisition of expansion or replacement buses and/or vans 
Equipment (1) Radios and communication equipment;

(2) computer hardware and software;

(3) wheelchair restraints

(4) transit-related intelligent transportation systems (ITS) [must be included in the Bay Area Intelligent
Transportation Systems (ITS) Architecture (http://www.mtc.ca.gov/planning/ITS/)];

(5) Dispatch systems.

Support for Mobility 
Management and 
Coordination 

(1) The promotion, enhancement, and facilitation of access to transportation services, including the
integration and coordination of services for individuals with disabilities, seniors, and low-income
individuals;

(2) Support for short-term management activities to plan and implement coordinated services;

(3) The support of state and local coordination policy bodies and councils;

(4) The operation of transportation brokerages to coordinate providers, funding agencies, and passengers;

(5) The development and operation of one-stop transportation traveler call centers to coordinate
transportation information on all travel modes and to manage eligibility requirements and arrangements for
customers among supporting programs;

(6) Operational planning for the acquisition of intelligent transportation technologies to help plan and
operate coordinated systems inclusive of geographic information systems (GIS) mapping, global positioning
system technology, coordinated vehicle scheduling, dispatching and monitoring technologies, as well as
technologies to track costs and billing in a coordinated system, and single smart customer payment systems;
and

(7) Funding to support the administrative costs of sharing services provided to clients along with other
seniors and/or individuals with disabilities and the coordinated usage of vehicles with other nonprofits.
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Expanded Section 5310 Projects 
Public Transportation 
Projects that Exceed 
the Requirements of 
the ADA 

(1) Expansion of paratransit service parameters beyond the three-fourths mile required by the ADA;  

(2) Expansion of current hours of operation for ADA paratransit services that are beyond those provided on the 
fixed-route services;  

(3) The incremental cost of providing same day service;  

(4) The incremental cost of making door-to-door service available to all eligible ADA paratransit riders, but not on 
a case-by-case basis for individual riders in an otherwise curb-to-curb system;  

(5) Enhancement of the level of service by providing escorts or assisting riders through the door of their 
destination;  

(6) Feeder services. Accessible “feeder” service (transit service that provides access) to commuter rail, commuter 
bus, intercity rail, and intercity bus stations, for which complementary paratransit service is not required under the 
ADA.  

Public Transportation 
Projects that Improve 
Accessibility 

Training programs for individual users on awareness, knowledge, and skills of public and alternative transportation 
options available in their communities. This includes travel instruction and travel training services.  

Public Transportation 
Alternatives that 
Assist Seniors and 
Individuals with 
Disabilities with 
Transportation 

(1) Supporting the administration and expenses related to voucher programs for transportation services offered by 
human service providers. This activity is intended to support and supplement existing transportation services by 
expanding the number of providers available or the number of passengers receiving transportation services. 
Vouchers can be used as an administrative mechanism for payment of alternative transportation services to 
supplement available public transportation. The Section 5310 program can provide vouchers to seniors and 
individuals with disabilities to purchase rides, including: (a) mileage reimbursement as part of a volunteer driver 
program; (b) a taxi trip; or (c) trips provided by a human service agency. Providers of transportation can then 
submit the voucher for reimbursement to the recipient for payment based on predetermined rates or contractual 
arrangements. Transit passes or vouchers for use on existing fixed-route or ADA complementary paratransit service 
are not eligible.  

(2) Supporting volunteer driver and aide programs. Volunteer driver programs are eligible and include support for 
costs associated with the administration, management of driver recruitment, safety, background checks, scheduling, 
coordination with passengers, other related support functions, mileage reimbursement, and insurance associated 
with volunteer driver programs. The costs of enhancements to increase capacity of volunteer driver programs are 
also eligible.  



 

Expanded Section 5310 Projects 
Support for Mobility 
Management and 
Coordination 

(1) The promotion, enhancement, and facilitation of access to transportation services, including the integration and 
coordination of services for individuals with disabilities, seniors, and low-income individuals;  

(2) Support for short-term management activities to plan and implement coordinated services;  

(3) The support of state and local coordination policy bodies and councils;  

(4) The operation of transportation brokerages to coordinate providers, funding agencies, and passengers;  

(5) The development and operation of one-stop transportation traveler call centers to coordinate transportation 
information on all travel modes and to manage eligibility requirements and arrangements for customers among 
supporting programs;  

(6) Operational planning for the acquisition of intelligent transportation technologies to help plan and operate 
coordinated systems inclusive of geographic information systems (GIS) mapping, global positioning system 
technology, coordinated vehicle scheduling, dispatching and monitoring technologies, as well as technologies to 
track costs and billing in a coordinated system, and single smart customer payment systems; and 

(7) Funding to support the administrative costs of sharing services provided to clients along with other seniors 
and/or individuals with disabilities and the coordinated usage of vehicles with other nonprofits. 


