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GET OUT AND PLAY! ENSURING ACCESSIBLE RECREATION ACROSS THE
REGION

MONDAY, JUNE 16T, 2025, 1:00 PM

MALLIKA GUPTA: WELCOME, EVERYONE. THANK YOU FOR BEING HERE. MY
NAME IS MALLIKA GUPTA. A TRANSPORTATION PLANNER AT
NELSON/NYGAARD. I AM JOINED -- I WILL BE THE FACILITATOR FOR
THIS SESSION AND JOINED BY MY TEAM OF NOTE KEEPERS AND ZOOM
ATTENDANTS AND IT SUPPORTS. WE HAVE FAITH AND EVE SUPPORTING
US WITH THAT. AND KATHERINE AND MIAMI WILL BE OUR ASL
INTERPRETERS FOR THE SESSION. SOME HOUSEKEEPING. REST ROOMS
ARE AVAILABLE ON IN FLOOR AS WELL AS THE FIFTH, SIXTH AND
SEVENTH FLOOR ALL OF WHICH WILL ACCESSIBLE AND YOU CAN GET TO
THEM WITH THE ELEVATOR AND QUIET ROOMS FOR ANYBODY THAT NEEDS
A BREAK. THEY DO NOT HAVE CLEAR CLASS AND YOU CAN USE THEM AS
NEEDED. IN CASE OF AN EMERGENCY, FOLLOW THE EXIT SIGNS AND
STAFE WILL BE AVAILABLE TO HELP ANYONE TO EVACUATE SAFELY. AS
YOU MIGHT HAVE DISCOVERED BY NOW, THIS IS A CONFERENCE THAT
WILL FOCUS ON THE LISTENERS. I MEAN THE PARTICIPANTS AND WHAT
YOU HAVE TO SHARE WITH ALL OF US. OUR PANELISTS WILL SHARE
THETR WORK BRIEFLY, BUT WE WANT TO HEAR FROM THE BARRIERS AND
NEEDS YOU ARE FACING AS WELL AS ANY SOLUTIONS THAT YOU MIGHT
HAVE. IF WE RUN OUT OF TIME AND SOMEBODY DOESN'T GET A CHANCE

TO GET THEIR COMMENT DURING THE SESSION, WE HAVE NOTE CARDS
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THAT YOU CAN FILL OUT. WE HAVE VIDEO BOOTH OUTSIDE. WE HAVE
THE IDEA BOARD IN THE LOBBY. SO THERE ARE LOTS OF DIFFERENT
WAYS TO MAKE SURE EVERY QUESTION GETS RECEIVED BY OUR TEAM. SO
OUR TOPIC FOR TODAY'S SESSION IS GET OUT AND PLAY! ENSURING
ACCESSIBLE RECREATION ACROSS THE REGION. THIS CONFERENCE, AS I
MENTIONED, IS FOCUSED ON ISSUES THAT AFFECT THE DISABILITY
COMMUNITY FROM THE BAY AREA. AND WE REALLY WANT TO HEAR WHAT
YOUR EXPERIENCES ARE WITH THE SPECIFIC TOPIC OF ENSURING
RECREATION IN THE REGION. WE ALL BRING DIFFERENT LIFE
EXPERIENCES AND, THEREFORE, WE HAVE DIFFERENT NEEDS. WHAT IS
TRUE FOR YOU MAY NOT BE TRUE FOR EVERYONE. BUT LET'S WELCOME,
ENCOURAGE AND RESPECT DIFFERENT PERSPECTIVES. THIS IS A SAFE
JUDGMENT-FREE ENVIRONMENT. WITH THAT BEING SAID, I APOLOGIZE
IN ADVANCE IF I HAVE TO CUT YOU OFF TO MAKE SURE EVERYONE HAS
A CHANCE TO GET THEIR COMMENTS IN. THIS DISCUSSION WILL BE
RECORDED. SO WE WILL HAVE THE OPPORTUNITY TO PUT DOWN ANYTHING
THAT YOU SHARE WITHIN THE CONFERENCE PROCEEDINGS REPORT. I
WILL DO MY BEST TO KEEP US ON TRACK AND ENSURE THAT EVERYONE
HAS THE OPPORTUNITY TO PROVIDE THEIR INPUT. SO WE HAVE SOME
INCREDIBLE PANELISTS HERE PROVIDING AN OVERVIEW ON REGIONAL
RECREATIONAL OPPORTUNITIES AND LEADING A CONVERSATION TO
IDENTIFY COMMUNITY NEEDS AND EXPAND ACCESSIBLE OPTIONS TO
RECREATION. LET ME INTRODUCE THEM. WE HAVE LILY BROWN, WHO IS
TRANSPORTATION PLANNER AT MTC. WE HAVE CAMILLE CAUCHOIS,

ASSTISTANT TRANSPORTATION PLANNER AT MTC-ABAG. AND HE EMILY
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SEELENFREUND, EXECUTIVE DIRECTOR OF BORP ADAPTIVE SPORTS AND
RECREATION. WE HAVE DEE DOHM, TRANSPORTATION PLANNER AT MTC.
AND SOPHIA ZANDER FROM ZANDER WESTBROOK DESIGN. DO WE HAVE AN

UPDATE? IS IT UP? OKAY.

SPEAKER: DO WE SAY NEXT SLIDE?

MALLIKA GUPTA: YES.

SPEAKER: I GUESS I CAN KICK US OFF. THIS IS OUR AGENDA. WE
WILL BRIEFLY TALK OF SOME OF THE KEY WORK WE HAVE BEEN WORKING
ON MTC, THE BAY TRAIL DESIGN GUIDELINES, THE BAY TRAIL NEEDS,
OPERATION AND MAINTENANCE ASSESSMENT. AND THEN THE ADAPTIVE
CHAIR PROGRAM. NEXT SLIDE. SO I AM DEE DOHM AS MENTIONED
EARLIER. I WILL KICK US OFF WITH THE BASELINE GUIDELINES. NEXT
SLIDE. WE ARE GOING TO DO A QUICK BAY TRAIL OVERVIEW, DISCUSS
THE CURRENT DESIGN GUIDELINES, AND THEN MOVE INTO SOME OF THE
UPDATES THAT WE HAVE IN OUR NEW DESIGN GUIDELINES. NEXT SLIDE.
I'M HERE -- YOU CAN SEE A BEAUTIFUL IMAGE OF THE BAY TRAIL
ENRICHMENT. A LOVELY LITTLE FACILITY. YOU CAN SEE IT IS AT
SUNSET, SO THE COLORS ARE CHANGING IN THE SKY AND PEOPLE ARE
ENJOYING THE TRAIL. ANOTHER SLIDE. ON THIS SLIDE, YOU CAN SEE
ON THE RIGHT, WE HAVE AN IMAGE OF THE BAY TRATIL MAP. THE BAY
TRAIL, AS MANY OF YOU PROBABLY KNOW, IT IS A PLANNED 500-MILE

TRAIL AROUND THE SAN FRANCISCO AND SAN PABLO BAYS. WE ARE
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ABOUT TWO-THIRDS OF THE WAY COMPLETED WITH ABOUT 352 MILES
TODAY. WE GO OVER FIVE AND A HALF TOLL BRIDGES TODAY. AND THEN
WE PROVIDE PUBLIC ACCESS TO THE BAY AND REALLY PRIORITIZE A
SEPARATED SHARED USE PATH TO OUR FACILITIES. NEXT SLIDE. OUR
BAY TRATIL GOALS ARE TO FACILITATE ENVIRONMENTAL STEWARDSHIP
AND EDUCATION, INCREASE EQUITABLE PUBLIC SHORELINE ACCESS FOR
ALL BAY AREA RESIDENTS AND VISITORS, PROMOTE HEALTHY
COMMUNITIES AND TO FOSTER ACTIVE TRANSPORTATION. NEXT SLIDE.
MTC'S ROLE AS THE MPO WITH THE BAY TRAIL IS TO PRIORITIZE AND
SELECT PROJECTS TO FUND WITH OUR REGIONAL, STATE AND FEDERAL
DOLLARS. AND WE ALSO BRING OUR STAKEHOLDERS TOGETHER TO SHARE
KNOWLEDGE AND COORDINATE WITH OUR PARTNERS TO PLAN, DESIGN,
FUND AND BUILD THE BAY TRAIL. SO NEXT SLIDE. HERE WE CAN SEE
AN IMAGE OF THE MIDDLE HARBOR, SHORE LYON PARK. [LAUGHTER] YOU
MAY RECOGNIZE SOMEONE IN THAT IMAGE. [LAUGHTER] SO WE WILL
FIRST DO A QUICK OVERVIEW OF THE EXISTING DESIGN GUIDELINES.
NEXT SLIDE. SO OUR INITIAL DESIGN GUIDELINES, WE HAVE -- WE
COVER BASIC DESIGN ELEMENTS OF THE BAY TRAIL. AND THEN WE DOE
HAVE SOME UNIVERSAL ACCESS, A.D.A. INFORMATION THAT IS IN THE
DESIGN GUIDELINES, BUT WE WANTED TO MAKE SURE IN OUR UPDATED
GUIDELINES THAT WE ARE PROVIDING MORE KEY INFORMATION AND
REALLY NOT JUST RELYING ON ABAG, BUT ELEVATING OUR INFORMATION
WE ARE GIVING TO OUR PUBLIC AGENCIES, SPECIFICALLY FOR BAY
TRAIL ACCESS. NEXT SLIDE. KEY UPDATES THAT WE HAVE IN OUR

UPDATE DESIGN GUIDELINES IS TO FOCUS OBJECT CLIMATE
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RESILIENCE. SIGNIFICANT WORK HAS BEEN DONE BY OUR PARTNERS. WE
WANTED TO MAKE SURE TO INCLUDE SOME OF THAT KEY INFORMATION
FOR OUR PARTNERS. AND TO APPOINT AGENCIES TO OTHER RESOURCE
THAT THEY SHOULD BE USING FOR RESILIENCE. WITH EQUITY, MTC HAS
CONTINUE TO SOME FOUNDATIONAL WORK ON EQUITY IN RECENT YEARS,
BUT, AGAIN, LIKE I SAID, WE REALLY WANT OUR AGENCIES TO GO
ABOVE AND BEYOND ABAG AND THINK MORE PROACTIVELY OF
ACCESSIBILITY OF THE BAY TRAIL. I WANTED TO CLAW THAT THIS
SOFIA WILL BE SPEAKING ABOUT. ROBUST DESIGN. MORE INFORMATION
TO OUR LOCAL PARTNERS WHO ARE BUILDING THE BAY TRAIL AND GIVE
THEM VERY CLEAR DESIGN EXAMPLES FOR BUILDING A VERY ROBUST
SYSTEM THAT WE REALLY LOVE IN THE BAY AREA. NEXT SLIDE. AND
WITH THAT, I WILL PASS IT OVER TO SOFIA WHO WILL TALK OF SOME

OF THE SPECIFICS IN THE GUIDELINES.

SOFIA ZANDER: THANK YOU, DEE. THESE GUIDELINES ARE GOING TO BE
USED BY AGENCIES AROUND THE BAY AREA WHO ARE IMPLEMENTING
.NEXT SLIDE. SO PART -- THE FOCUS OF THIS VERSION OF THE
GUIDELINES WAS REALLY LOOKING AT PEOPLE, PLACE AND PROGRESS AS
A GUIDING FRAMEWORK. THIS IS A PRETTY COMPLEX CIRCULAR DIAGRAM
THAT PIECES IN THE MEDAL AND THREE SECTIONS FOR EACH OF THOSE
TITLES AND EACH OF THE CONCENTRIC CIRCLES AROUND THEM
ADDRESSES ANOTHER -- EITHER A CONCEPT SUCH AS MAKE IT WELCOME
OR AN OUTCOME SUCH AS MAKE IT SAFE AND UNCOMFORTABLE. SO FOR

EACH OF THESE THREE DESIGN DRIVERS, I WILL REALLY QUICKLY GO
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THAT DESIGNER COULD BE EXPECTED FOR THAT DRIVER FOR DIFFERENT
DRIVERS WITHIN THAT. AND SPECIFIC DESIGN CONSIDERATIONS FOR
THAT DRIVER. NEXT SLIDE. THE FIRST DRIVER WAS DESIGNING FOR
PEOPLE. REALLY CENTERING PEOPLE. WHO WAS THE TRAIL DESIGNED
FOR AND HOW TO SUPPORT AND ENCOURAGE USE BY ALL TYPES OF
USERS. FOR THIS DRIVER, WE GROUPED USER INTO PEDESTRIANS,
SLOWER BICYCLISTS AND MICRO MOBILITY DEVICE AND FASTER
BICYCLISTS AND FASTER DEVICE USERS. WE HAD A PULL-OUT SECTION
OF MICRO ABILITY AND CHANGING LANDSCAPE OF MOBILITY DEVICES.
NEXT LEAD IS. SECOND DRIVER IS DESIGNING FOR PLACE. THIS
REALLY WAS LOOKING AT ENCOURAGING DESIGNERS TO ROUTE THE TRAIL
IN THE CONTEXT AND SETTING THAT THEY ARE IN. THIS GUEST US AN
OVERALL CONNECTED SYSTEM THAT IS APPROPRIATELY DIFFERENT THAN
THE SAN FRANCISCO EMBARCADERO AND THE SLEW IN SOUTH PAY. AS
YOU CAN SEE ON THE SLIDE, THERE IS A PHOTO OF PEOPLE WALKING
ON THE SHORELINE AND DIFFERENT CONTEXT OVERLOOKING THE DESIGN
CORE, RURAL AND OPEN SPACE CONTEXT AS WELL AS URBAN AND
SUBURBAN CONTEXT THAT INCLUDES PARKS, OFFICE AND INDUSTRIAL,
CAMPUSES, HIGH SECURITY AREAS AND RESIDENTIAL SETTINGS. NEXT
LEAD IS. THE THIRD AND FINAL PURPOSE WAS -- THIRD AND FINAL
DRIVER IS PURPOSE. ASKING DESIGNER TO REALLY THINK OF WHAT
THAT PART OF THE TRAIL IS GOING TO BE USED FOR. HOP IS USING
HOW? AND REALLY CENTERING THAT USER EXPERIENCE. AGAIN WE

LOOKED AT DIFFERENT FUNCTIONS AND CAME UP WITH 14 DIFFERENT
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FUNCTION THAT WERE GROUPED INTO FOUR CATEGORIES. RECREATION
AND OPEN SPACE, ECOSYSTEM AND SHORELINE PROTECTION,
TRANSPORTATION, AND ECONOMIC VITALITY. THIS SLIDE SHOWS A
DIAGRAM THAT WAS PUT TOGETHER SHOWING DIFFERENT. AND SHOWING
WHAT THEY MEET BE DOING ON THE TRAIL. AS STEVE MENTIONED --
NEXT SLIDE. AS STEVE MENTIONED ONE OF THE VERSIONS OF THE
GUIDELINES WAS ACCESSIBILITY CONSIDERATIONS THROUGHOUT THE
DOCUMENT. NOT A SECTION ON ACCESSIBILITY. IT IS INCLUDED
THROUGHOUT. WE CONSIDER COMPLIANCE WITH ACCESSIBILITY LAWS AS
THE FLOOR, THE VERY MINIMUM THAT SHOULD BE DONE. AND WE WERE
LOOKING TO ADD THROUGHOUT THE GUIDELINES WHAT WE CALL "EQUITY
TIPS" THAT IN ADDITION TO OTHER THINGS INCLUDED WAYS TO
BOLSTER ACCESSIBILITY AND UNIVERSAL DESIGN. THESE TIPS, THEY
HIGHLIGHT DESIGN FEATURES THAT CAN SUPPORT AND ENCOURAGE
DISABLED TRAIL USERS, AS WELL AS OTHER USERS. THE IMAGE ON
THIS SLIDE SHOW AS TYPICAL PAGE LAYOUT AND SEE THE EQUITY TIP
IS POPPED OUT ON THE BOTTOM THERE. NEXT SLIDE. SOME OF TIPS
FOCUS ON THE DESIGN OF A TRAIL FACILITY, THE SURFACE, THE
CURVATURE, THE BUILT ELEMENTS SUCH AS RAILINGS. THIS SLIDE
SHOWS ONE OF THE EQUITY TIPS THAT RECOMMEND DESIGNING FOR
WIDER TURNING NEEDS OF SOME ADAPTIVE BICYCLES, BICYCLES
PULLING TRAILERS. WE ALSO TALKED OF DESIGN FOR LOWER HIGH
HETIGHT OF A TYPICAL RECUMBENT BICYCLE. A PHOTO ON THIS SLIDE
SHOW SOMEONE RIDING A BICYCLE PULLING A TRAIL WE ARE A DOG IN

IT. NEXT SLIDE. SEVERAL TIPS ADDRESS USING SIGNS TO SUPPORT
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TRAIL ACCESS. SO THIS SLIDE INCLUDES ONE OF THE SIGNAGE-
RELATED TIPS THAT RECOMMENDS SIGN CONTENT TO ENABLE USERS TO
PLAN THEIR TRIPS BASED ON THEIR OWN NEEDS. OTHER TIPS ARE
INCLUDING TACTILE ELEMENTS SUCH AS BRAILLE, RAISED LETTERS AND
ARROWS. THIS SHOWS A WHEELCHAIR USER AND THREE WALKERS ON A
SECTION OF TRAIL NEAR SOME WATER. NEXT SLIDE, FINALLY SOME
TIPS RELATED TO WHAT WE WOULD CALL "MULTIPLE BENEFITS." THE
TIP ON THIS SLIDE ENCOURAGES USING -- INCLUDING POWER OUTLETS
WHICH CAN PROVIDE CHARGING, HAND-HELD VERY DEVICES, E-MOBILITY
DEVICES. PHOTO ON THE SLIDE SHOW A PERSON'S FEET WALKING NEAR
TACTILE WAVE FINDING BARS ON A CONCRETE SIDEWALK AN A SUBJECT
OF ANOTHER ACCESSIBILITY EQUITY TIP THAT IS WITHIN THE

DOCUMENT. AND I THINK I AM PASSING IT TO LILY NEXT.

LILY BROWN: YES. NEXT SLIDE. ONE MORE SLIDE. [LAUGHTER] HEY,
EVERYONE, I AM LILY BROWN, ALSO A PLANNER AT MTC BAIL TRATL
TEAM. I WANT TO QUICKLY GO OVER A PROJECT THAT IS UNDER WAY
RIGHT NOW WHICH IS THE BAY SHORE NEEDS OPERATIONS AND
MAINTENANCE ASSESSMENT. NEXT SLIDE. AND SOME BACKGROUND ON
THIS PROJECT WILL. SOME PROJECTS THAT WE HAD OVER THE PAST
COUPLE OF YEARS THE BAY TRAIL EQUITY STRATEGY AND THE BAY
TRATL IMPLEMENTATION PLAN. DURING THAT WE PARTNER WITH
MULTIPLE AGENCIES AND COMMUNITY AND KIND OF THE OVERWHELMING
THING WE HEARD FROM ALL OUR ENGAGEMENT FROM THESE PROJECTS

SHOWING THAT ACCESS AND MAINTENANCE IS KEY CONTRIBUTORS TO THE
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SLIDE. THANKS. A LITTLE MORE BACKGROUND ON THE BAY TRAIL
EQUITY STRATEGIES SPECIFICALLY. THREE PHASES. WE DID THE FIRST
TWO. AND THE PROJECT IS TO UNDERSTAND HOW TO INCREASE ACCESS
AND BELONGING AT THE BAY TRAIL FOR ALL VISITORS AND FOCUS ON
MTC PRIORITY COMMUNITY AND PEOPLE WITH MARGINALIZED
IDENTITIES. WE WORKED WITH A BUNCH OF CBOs THAT INCLUDED EMILY
TO FOCUS ON LEARNING OF PEOPLE'S EXPERIENCE ON THE BAY TRATIL.
AND WITH EMILY AND BORP EXPERIENCE PEOPLE WITH PHYSICAL AND
VISION DISABILITIES USING THE BAY TRAIL AND WHAT PEOPLE'S
EXPERIENCES WERE AND ROOM FOR IMPROVEMENTS. WE DID SOME RIDES
IN THE LISTENING SESSION. AND KIND OF CONFIRMED THAT NEED FOR
ACCESS POINTS, AMENITIES, AND MAINTENANCE TO IMPROVE PEOPLE'S
EXPERIENCE. NEXT SLIDE. THANKS. AND SOME THIS PROJECT AND
GOALS ARE TO HELP ENSURE THAT THE BAY TRAIL IS ACCESSIBLE,
SAFE, AND WELCOMING TO ALL AND WE ARE DOING THAT THROUGH
DEFINING ACCESS AND AMENITY NEEDS AND IMPROVEMENT AND LOOKING
AT THE WHOLE TRAIL, FIGURING OUT THE CONDITIONS, AND WHERE
THERE ARE CAPS AND HOW WE CAN PROVIDE GUIDANCE ADDING TO THE
BAY TRAIL AND MANAGING THAT INFORMATION ACCESSIBLE THROUGH
ONLINE INTERACTIVE MAPS. RIGHT NOW YOU CAN SEE WHERE THE BAY
TRATL EXISTS AND WHERE THERE ARE GAPS BUT NOT INFORMATION
AROUND WHERE THE AMENITIES EXIST, WHERE THE ACCESS POINTS AND
TRANSIT TO PROVIDE MORE INFORMATION TO PEOPLE WHO ARE TRYING

TO GET OUT TO THE TRAIL. AND ALSO BUILDING ON DESIGN

This transcript was prepared from television closed captioning and is not certified for its form or content.
Errors and omissions within this transcript have likely occurred.This document is provided as a convenience only.



METROPOLITAN
M T TRANSPORTATION
COMMISSION
Meeting Transcript JUNE 16, 2025

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

10

GUIDELINES THAT DEE TALKED ABOUT DEVELOPING GUIDANCE FOR
MATINTENANCE AND OPERATIONS OF THE BAY TRAIL FOR THE RIGHT-OF-
WAY OWNERS OF THE TRAIL. NEXT SLIDE. WE GET INTO DISCUSSION
AFTER THIS, WANTING TO HEAR FROM FOLKS IN THE ROOM ABOUT WHAT
WE SHOULD BE MEASURING WITH THIS PROJECT. THIS IS A VERY LONG
LIST WE CAN GET INTO. BUT IT IS JUST LOOKING AT ALL OF THE
POTENTIAL THINGS WE CAN MEASURE TO IMPROVE ACCESS AND
ENJOYMENT OF THE BAY TRAIL AND THAT IS LIKE INTRUSIVE
TRATLHEADS ARE. WHERE THERE ARE ACCESSIBLE PARKING BY THE
TRAIL. WHAT THE SURFACE DEEP IS. PAVEMENT CONDITION. THE
WIDTH, OBSTRUCTIONS. REST ROOMS. PICNIC TABLES. DRINKING
WATER. ALL THOSE KIND OF THINGS. WANT TO HEAR MORE FROM PEOPLE
WHAT TO LOOK AT AND PROVIDE GUIDANCE FOR. I WILL PASS IT TO

CAMILLE.

CAMILLE CAUCHOIS: THANK YOU. I AM CAMILLE, A TRANSPORTATION
PLANNER AT MTC. BUT PRIOR TO BEING A TRANSPORTATION PLANNER I
WORKED IN ADAPTIVE SPORTS AND JOINED BY EMILY FROM BORN. NEXT
TWO SLIDES. GREAT. SO WE ARE GOING TO TALK TO YOU VERY QUICKLY
ABOUT THE ADAPTIVE BIKE SHARE PROGRAMMING. SO A BRIEF
BACKGROUND. BAY WHEELS IS THE BIKE CARE SYSTEM IN THE BAY
AREA. IT WAS LAUNCHED IN 2017. IT IS OPERATED BY LYFT, MANAGED
BY MTC. IT IS IN SAN FRANCISCO, OAKLAND, BERKELEY, EMERYVILLE,
SAN JOSE AND COMING SOON TO DALY CITY. THIS SYSTEM INCLUDES

TWO-WHEEL UPRIGHT CYCLES PEDAL AND eBIKES AND YOU CHECK THEM
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IN AND OUT OF STATIONS. PRICING IS BASED ON YOUR BIKE TYPE AND
THE LENGTH OF THE RIDE. BUT WITH THIS INVESTMENT IN THE BAY
WHEELS BIKE SHARE SYSTEM. WE RECOGNIZE THAT DOESN'T WORK FOR
EVERYBODY, SO WANTED TO ALSO INVEST IN ADAPTIVE BIKE SHARE
PROGRAMMING TO INCREASE CYCLING OPTIONS FOR PEOPLE WITH
DISABILITIES. THAT LED US TO OUR PARTNERSHIP WITH BORP TO
LAUNCH SOME PROGRAMMING. ANNEX LEAD IS AND TURN IT OVER TO

EMILY.

EMILY SEELENFREUND: THANK YOU. MY NAME IS EMILY, I'M THE
DIRECTOR OF BORP WITH ADAPTIVE SPORTS AND RECREATION ANYONE IN
THE ROOM THAT HAVEN'T HEARD OF BORP BEFORE? I SEE FAMILIAR
FACES. BORP WAS FOUNDED IN BERKELEY IN 1976 AND ONE OF THE
FIRST ADAPTIVE ORGANIZATION NOTICE COUNTRY. SO WE OFFER AROUND
20 DIFFERENT WEEKLY PROGRAMS. AND MOST -- A LOT OF OUR
PROGRAMS ARE BASED ON BERKELEY WHERE WE WERE FOUNTAINED, BUT
AS THE ONLY COMPREHENSIVE ADAPTIVE ORGANIZATION IN THE BAY
AREA, WE HAVE BEEN SLOWLY WORKING TO EXPAND OUR PROGRAMMING TO
REACH MORE OF THE REGION BECAUSE PEOPLE TRAVEL TO BORP FROM
TEN BAY AREA COUNTIES TO ACT SENSE OUR PROGRAMS. YOUTH AND
ADULT TEAM SPORTS, WHEELCHATIR BASKETBALL, RUGBY. AND IN-PERSON
FITNESS CLASSES. NATURE AND CULTURAL OUTINGS PROVIDE
TRANSPORTATION ON OUR WHEELCHATIR ACCESSIBLE BUSES. PICKLEBALL
AND, OF COURSE, CYCLING. PUT IT TO THE FIRE THAT NOT DO OUR

PROGRAMS INCREASE THE PHYSICAL HEALTH OF OUR PARTICIPATE TANS,
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BUT THEY INCREASE THE MENTAL HEALTH OF OUR PARTICIPANTS AND
BASICALLY BENEFIT OUR CITIZENS IN A NUMBER OF DIFFERENT WAYS
BEYOND JUST ACCESS TO PHYSICAL ACTIVITY. NEXT SLIDE. SO IN
2005, BORP STARTED A ADAPTIVE CYCLING PROGRAM AND FOUND A HOME
IN AQUATIC PARK IN BERKELEY. OUR CYCLING CENTER IN BERKELEY IS
RIGHT OFF OF THE BAY TRAIL ACTUALLY AND PROVIDES REALLY GREAT
ACCESS TO ACCESSIBLE CYCLING AND WE HAVE ALL DIFFERENT TYPES
OF ADAPTIVE BIKES AT THE CENTER. ONE OF THE WORLD'S LARGEST
COLLECTION. HANDS CYCLES, RECOUPLE BENT, SIDE BY SIDE BIKES,
ELECTRIC SIDE BY SIDE BIKES AS WELL. AND WE HAVE OPEN HOURS ON
TUESDAY AND THURSDAY EVENINGS. AND SATURDAYS FROM 10 TO 1:00
BE WITH GROUP RIDES ON SATURDAY AFTERNOON AS WELL. THE IDEA
THAT IT IS NOT QUITE THE MODEL OF A BEAK SHARING TO BE USE FOR
TRANSPORTATION PRIMARILY. IT IS SORT OF A DROP-IN MODEL
OPPOSED TO RECREATION MODELS THAT ARE VERY MUCH EVENT BASE,
PEOPLE CAN COME AT NEARLY CULTURE WITH THEIR FAMILY AND
FRIENDS AND GO FOR A RIDE IN A VERY LEVEL LOCATION. THEN IN
2019, WE PARTNERED WITH THE CITY OF OAKLAND TO OFFER ADAPTIVE
CYCLING AT THE LAKE. AND IT WAS A TEMPORARY PROGRAM AND WE
PARTNERED —-- THE BEGINNING OF ALSO OUR SECOND POP-UP PROGRAM
WHICH WAS IN GOLDEN GATE PARK IN SAN FRANCISCO. THAT PROGRAM
WAS BASICALLY A BIG SUCCESS. ONE OF THE FIRST ADAPTIVE CYCLING
PROGRAMS IN THE CITY. AND WE RAN THAT PROGRAM FOR A COUPLE OF
YEARS AS A PILOT PROGRAM TO RENT A TRUCK AND BRING BICYCLES

OVER EVERY WEEK ON GOLDEN GAIT PARK. AND PEOPLE KNOW TRAFFIC
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OVER THE BRIDGE THAT WAS A BIG TIME. AND TO WORK WITH MTC TO
ESTABLISH KIND OF A SMALL PERMANENT HUB IN THE CITY WITH BIKES
THERE. THAT PROGRAM OPERATES EVERY SATURDAY AT GOLDEN GATE
PARK JUNE TO OCTOBER FROM 10 TO 3:00. THANKS TO THE GENEROSITY
OF THE MTC, A TOTALLY FREE PROGRAM AND PEOPLE CAN COME UP AND
CHECK OUT CYCLES. NEXT SLIDE. I GOT A LITTLE AHEAD OF MYSELF
TALKING ABOUT -- SO EXCITED ABOUT SAN FRANCISCO. BUT HERE ARE
ALL THE DETAILS TO THE PROGRAM. MULTIPLE CYCLE TYPES AVAILABLE
AS I MENTIONED. WE HAVE BORP STAFEF AND VOLUNTEERS AVAILABLE TO
ASSIST PEOPLE AS WELL. WHO MAY BE NEWER TO RIDING ADAPTIVE
CYCLES AND I SHOULD MENTION A PARTNERSHIP WITH THE CITY OF SAN
FRANCISCO RECREATION AND PARKS DEPARTMENT AS WELL. AND -- NEXT
SLIDE. AND THEN VERY EXCITING, WE ACTUALLY STARTED AS OF TWO
WEEKS AGO, WE HAVE A NEW PROGRAM IN SAN JOSE. AND THAT PROGRAM
IS GOING TO BE EVERY SUNDAY FROM JUNE TO OCTOBER AS WELL AND
CONTINUES OUTSIDE OF GOOD KARMA BIKES WHICH IS A NONPROFIT
BIKE SHOP. THAT IS ALSO REALLY GOOD FOR BIKE MAINTENANCE AND
THAT IS RIGHT NEAR THE GUADELUPE RIVER TRAIL AND A FLAT, WIDE,
ACCESSIBLE TRAIL. VERY SIMILAR MODEL TO BERKELEY AND SAN
FRANCISCO PROGRAMS WHERE PEOPLE CAN COME AND CHECK OUT BIKES
AT THEIR LEISURE. AND, AGAIN, MORE OPEN TO RIDERS MUCH ALL
AGES. BIKES OF DIFFERENT SIZES, ALL EXPERIENCE LEVELS AND
FAMILY AND FRENCH QUARTER AS WELL AS. NEXT SLIDE. YEAH, SO I

THINK WE OPEN IT UP TO QUESTIONS, COMMENTS. ANYONE.
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MALLIKA GUPTA: THANK YOU SO MUCH. JUST REMINDER TO INTRODUCE
YOURSELE BEFORE YOU GIVE US YOUR COMMENTS. AND LIKE I
MENTIONED EARLIER, YOU CAN HAVE QUESTIONS FOR THE PANELISTS,
BUT WE ALSO WOULD LOVE YOUR INPUT ON YOUR LIVED EXPERIENCE AS
A PERSON WITH A DISABILITY IN THE BROADER AREA OF RECREATION

IN THE BAY AREA. YES.

SPEAKER: HI. I AM DEBBY KAPLAN FROM SAN FRANCISCO. I WAS ON
DISABILITY AND ACCESSIBILITY. FIRST, JUST FANTASTIC THAT --
ITS DETAILED WORK THAT YOU HAVE BEEN DOING. AND YOU MAY HAVE
MENTIONED IT, BUT THAT BROCHURE THAT YOU WERE SHOWING WITH THE
INDICATORS AND THE DETAILS ABOUT WHAT ACCESSIBILITY HAS MEANT.

AND HOW PEOPLE ARE USING AS DESIGN GUIDANCE. WHERE IS THAT?

SPEAKER: IT IS ABOUT TO BE PUBLISHED. LESS THAN A MONTH.

SPEAKER: OH, GOOD. WE CAN USE IT IN SAN FRANCISCO. . THE OTHER
QUESTION I HAVE IS, WHAT HAVE YOU DONE OR BEEN THINKING ABOUT
TO MANAGE INTERACTIONS BETWEEN USERS WITH DISABILITIES,
PEDESTRIANS OR BICYCLISTS AND AGGRESSIVE BICYCLISTS. PEOPLE

WHO DON'T CARE ABOUT OTHERS SO MUCH ONCE THEY GET ON A BIKE.

SPEAKER: YEAH, THEIR IS A REALLY GOOD QUESTION. WE HEAR IT A
LOT FROM OUR PARTNERS ACROSS THE REGION. SO IT IS NOT CITY-

SPECIFIC AT ALL. WE HEAR IT EVERYWHERE. AND THERE ARE
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DIFFERENT THINGS THAT DIFFERENT JURISDICTIONS WILL TRY TO DO.
EITHER HAVE VARIOUS OUTREACH PROGRAMS AND VARIOUS SIGNS TO
SLOW DOWN. SAY HELLO. IT IS REALLY HARD BECAUSE YOU JUST HAVE
ONE ERRANT BICYCLIST WHO IS DOING THEIR OWN THEN THING. AND IT
DOESN'T HAPPEN EVERY DAY. AND IT CAN BE VERY CHALLENGING AND
THE RESPONSIBILITY OF THE LANDOWNER. SO WE DO -- WE SEE
CHALLENGES WITH THE PARK DISTRICTS, DIFFERENT CITIES, TRYING

TO MANAGE THIS ISSUE.

SPEAKER: WHAT I WOULD SAY FROM A DESIGN PERSPECTIVE. WHAT WE
TALK ABOUT IS SPACE. REALLY ENCOURAGING THE TRAIL TO BE AS
WIDE AS POSSIBLE TO GIVE PEOPLE SPACE TO DO WHAT THEY WANT TO
DO AND WORK ON ACTIVE TRANSPORTATION. SOMETIMES IT SHALL NOT
TO EXCUSE ANY BAD BEHAVIOR, BUT TIMES BAD BEHAVIOR COMES FROM
NOT HAVING A PLACE TO DO TO GO FAST. IF THERE IS NO FACILITY
TO GO FAST, THEY WILL USE A FACILITY WRITE DON'T WANT TO GO
FAST. AND THAT IS SCARY. FROM A DESIGN PERSPECTIVE, IT IS

TRYING TO GIVE PEOPLE PLACE WHERE IS THEY WANT TO BE DOING --

SPEAKER: LOOK AT SEPARATING.

SPEAKER: YES, ABSOLUTELY. SEPARATION. GETTING DIFFERENT

FACILITIES, WIDER FACILITIES.
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SPEAKER: YEAH, TO TAG ON TO THAT TOO, YOU KNOW BAY TRAIL IS
REALLY MEANT TO BE FOR EVERYONE. IT IS SUPPOSED TO BE FAMILY
FRIENDLY. FOR PEOPLE OF ALL AGES AND ABILITIES. AND IT IS NOT
REALLY THE PLACE TO GO 30 MILES PER HOUR ON YOUR BIKE, WHICH
IS WHY HAVING THAT ON-STREET CONNECTION SOMETHING SO CRITICAL.
WE WORK A LOT WITH OUR CITY, WITH CAL TRANS, WITH EVERYONE TO
MAKE SURE WE DO HAVE THOSE ON-STREET BAKE FACILITIES FOR
PEOPLE WHO WANT TO GO VERY FAST. THAT IS THE PLACE FOR THEM TO

DO THAT, NOT NECESSARILY ON BAY TRAIL.

SPEAKER: I THINK THE PROBLEM ARE THE ELECTRIC BIKES. GO 50
MILES AND THOSE ELECTRIC BIKES GO PAST ME, AND I AM GOING
PRETTY FAST. I THINK THAT IS A HUGE PROBLEM, BECAUSE THE KIDS
-- THEY JUST LOVE TO SPEED. I DON'T KNOW IF THERE IS A WAY TO
KIND OF GIVE THEM ANOTHER ALTERNATE ROUTE TO USE TO STAY OFF

THE BAY TRAIL? BUT THEY GO TOO FAST.

SPEAKER: PART OF THAT COULD BE MAKING -- DOING WHATEVER WE CAN
WITH OUR PARTNERS TO GET THE INFORMATION OUT THROUGH FOR
ALTERNATE ROUTES FOR THEM, YEAH, TO NOT USE BAY TRAIL FOR

SUPER HIGH SPEED E-BIKES.

SPEAKER: BONNIE, I WORK AT BORP, AND I HAVE BEEN MAPPING
ACCESSIBLE TRAILS FOR THE LAST 25 YEARS AND HAVE A WEB SITE

THROUGH BORP. NOW IT IS CALLED "ACCESS CALIFORNIA." ANOTHER
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ISSUE I SEE IS EVERYONE LIKES TO WEAR EAR BUDS ON THE TRAIL.
AND SO YOU CAN'T TELL PEOPLE, COMING UP ON YOUR LEFT. PEOPLE
DON'T EVEN KNOW WHAT THAT MEANS OFTEN, SO IS THERE ANY TALK
EVER OF SIGNAGE THAT SAYS LEAVE ONE EAR OPEN? BECAUSE IT IS AS
BIG ISSUE ALONG WITH THE eBIKES. THE OTHER THING IS I KNOW --
PEOPLE ARE NOT CLEAR ABOUT THIS, BUT MTC DOESN'T OWN ANY -- IT
IS MULTIPLE JURISDICTIONS AND HARD TO KNOW WHO IS RESPONSIBLE
FOR WHAT SECTION OF THE TRAIL. IF THERE IS A MAINTENANCE
ISSUE, WHICH I AM REALLY GLAD TO SEE THAT'S IN THIS NEW
BOOKLET. COULD THERE BE KIND OF ONE 311 NUMBER A CENTRALIZED
PLACE THAT IT GOES. MAYBE MTC AND THEY FILTER IT OUT TO THE
JURISDICTION. BECAUSE IT IS REALLY HARD TO FIND OUT WHOSE

JURISDICTION IT IS.

SPEAKER: CAN RESPOND TO SOME OF THAT. SOME OF WHAT WE ARE
DOING IS LIKE DOING A DEEP DIVE INTO ALL THE SEGMENTS OF BAY
TRAIL. WE ARE COLLECTING THAT NOW AND WANT TO HAVE THAT ON OUR
INTERACTIVE MAP LIKE I WAS TALKING ABOUT. PUTTING A LOT MORE
INFORMATION HERE IS WHERE THE TRATIL IS. HERE IS WHERE IT
ISN'T. WE ARE HOPING TO PUT A LOT MORE INFORMATION ON THE MAP.

ONE WILL BE WHO THE OWNER IS SO PEOPLE TO SEE.

SPEAKER: CONTACT INFO OR JUST WHO IT BELONGS TO?
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SPEAKER: WE HAVEN'T GOTTEN THAT FAR DOWN. BUT THAT WILL BE
NOTED. YOU CAN SEE WHO IS THERE. AND ALSO PEOPLE REACH OUT TO
US, AND WE USUALLY CONNECT THEM TO THE -- CONNECT THEM WITH

CONTACT INFORMATION. THANK YOU FOR THAT.

SPEAKER: ASHLEY, DO YOU WANT TO SAY ANYTHING AT ALL? ASHLEY,
SORRY TO PUT YOU ON THE SPOT. I KNOW YOU SPECIFICALLY TALKED

ABOUT THIS ON OUR INTERVIEW YOU.

SPEAKER: ASHLEY, I AM AN ACCESS SPECIALIST WITH THE
COMMISSION. WE ARE THE REGULATORY AGENCY THAT REQUIRES MOST OF
THE BAY TRAILS. OFTENTIMES YOU SEE A PUBLIC SIGN. OUR PHONE
NUMBER IS SUPPOSED TO BE ON THE SIGN OPINION ANY MAINTENANCE
CONDITIONS, BAY TRAIL CONDITIONS THAT AREN'T ACCESSIBLE, YOU
CAN CALL US. LIKE MTC, WE DON'T OWN THE PROPERTY, BUT OUR
PERMITS REQUIRE THE LAND OWNER TO MAINTAIN IT IN A GOOD
FASHION AND WE'VE COMPLIANCE TEAM THAT CAN REACH OUT TO SITE
OWNERS AND LAND MANAGERS TO ADDRESS ANY ISSUES ON DISABILITY

AND ACCESS.

SPEAKER: WOULD THAT APPLY TO PARKING AS WELL?

SPEAKER: YES, IT APPLIES TO ANY PUBLIC ACCESS FEATURE IN THE

SHORELINE.
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SPEAKER: WOULD IT BE SAFE TO CALL FOR ANY BAY TRAIL

MAINTENANCE?

SPEAKER: YES ALMOST ANY. IF YOU HAVE A BAY TRAIL SEGMENT, WE

CAN CONNECT THE DOTS TO LAND HONOR.

SPEAKER: I HAVE SOMETHING.

SPEAKER: HI, HELLO THERE. I AM ALAR, PROGRAM MANAGER OFFICE OF
DISABILITIES WITH THE COUNTY OF SANTA CLARA. SO IT'S WONDERFUL
TO HEAR EVERYBODY SPEAK ON THIS. I HAVE SEVERAL QUESTIONS TO
ASK. SO THE TRAIL, THE BAY TRAIL, IS IT POSSIBLE TO DEPEND ON
THINGS THAT ARE SOUND-BASED, FOR EXAMPLE? IT DOESN'T REALLY
MEET THE NEEDS OF DEAF INDIVIDUALS, RIGHT, WHO CANNOT HEAR
SOME OF THOSE THINGS. EVERYTHING SEEMS TO BE QUITE VISUAL, I
WONDER IF YOU HAVE ANY DEAF PERSPECTIVE OR DEAF MEMBERS OF
COMMUNITY WHO ARE WORKING WITH YOU TO PROVIDE THAT SORT OF
FEEDBACK ON THE BAY TRAILS AS SOMETHING TO CONSIDER. SECONDLY
FOR THE DEAF FOLKS WHO MAY NOT BE VISIBLE. DEAF-BLIND WHO MAY
WANT TO ENJOY AN ADVENTURE ON THE BAY TRAIL, FOR EXAMPLE. THEY
DO DEPEND ON TACTILE INSTRUMENTS. SO WITH THAT -- WILL THAT
MEET THEIR NEEDS? AND THIRDLY, WE DO HAVE DISABILITY COMMUNITY
WITH QUITE A LARGE DEAF CONSTITUENCY. AND WE ARE THINKING OF
REGIONAL CENTERS FEELING QUITE ISOLATE WHO HAD DON'T GO OUT

OFTEN. WILL THEY HAVE AN OPPORTUNITY TO JOIN IN AND HAVE
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ORGANIZATIONS THAT PROVIDE THINGS LIKE THAT, SUCH AS
INDEPENDENT LIVING CENTERS OR IHSS TO BRING IN THOSE DEAF
PEOPLE TO BE INVOLVED WITH THE TRAILHEAD AND BAY TRATIL IN

GENERAL. THOSE ARE MY THREE QUESTIONS I WANT TO ASK THE PANEL.

SPEAKER: GREAT QUESTIONS. I CAN SAY -- SORB I AM A CONSULTANT
AND I GET THE HONOR OF WORKING WITH A LOT OF AGENCIES. FEW
YEARS AGO HE WAS WORKING ON TRAILS IN FREMONT. AND I HEARD A
LOT OF FEEDBACK FROM THE DEAF COMMUNITY THERE ABOUT THEIR
STRUGGLES AND CONCERNS WITH HAVING THE -- THE INVISIBLE
DISABILITY. I WISH I COULD SAY WE HAD A GREAT ANSWER AND IT
ISN'T -- THE BEST ANSWER WE COULD COME UP WITH IS MORE SPACE
AND SIGNS. IT IS SOMETHING THAT I PERSONALLY WANT TO HEAR MORE
ABOUT AND TRY TO LEARN. AS A CONSULTANT, I WANT TO BE ABLE TO
BRING THAT ANSWER TO MORE PLACES AND MULTIPLY IT. I WISH I HAD

A BETTER ANSWER THAN THAT. I DON'T KNOW IF YOU ALL --

SPEAKER: I KNOW, THANK YOU, THOUGH.

SPEAKER: I KNOW THERE IS A PROBLEM THAT THEY HAVE OF NOT AND
TO HAVE IT ADAPTABLE FOR THOSE 18 AND UNDER. WHAT ABOUT THE
PEOPLE WHO ARE OVER 18 YEARS OLD AND WANT TO DO ACTIVITY. AND

I DON'T HAVE —-- AND ADAPTIVE USE. TO HAVE ADAPTIVE PROGRAMS.
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ASKING IF BORP HAS PROGRAMS FOR PEOPLE OF ALL AGES?

SPEAKER: FOR THOSE OVER 18.

SPEAKER: SO THE VAST MAJORITY OF -- SORRY IF THERE WAS ANY
MISCOMMUNICATION ON THAT. THE VAST MAJORITY ARE OPEN FOR ALL

AGES.

SPEAKER: I CAN'T DO THAT ANYMORE.

SPEAKER: BASICALLY WHAT SHE IS ASKING ABOUT IS ADAPTIVE
PROGRAM IN PALO ALTO AREA. AND ANOTHER THING SHE IS ASKING
ABOUT GETTING PUBLIC TRANSPORTATION TO BORP. AND HER CONCERN
THAT IT IS A LONG DISTANCE. AND SHE WANTS TO IF THERE ARE
BETTER ADAPTIVE PROGRAMS WITHIN THE PALO ALTO AREA. THAT IS

MAINLY WHAT SHE IS TRYING TO COMMUNICATE.

SPEAKER: THANK YOU SO AS MUCH. YEAH, SO THIS IS SOMETHING I
HEAR ALL THE TIME. AND THAT IS ACTUALLY ONE OF THE REASONS I
WAS EXCITED TO PARTNER WITH MTC. YOU ARE TOTALLY RIGHT. THERE
ARE NOT ENOUGH ADAPTIVE RECREATIONAL OPPORTUNITIES IN THE
REGION. IT IS A BIG PROBLEM. I LIVED IN OTHER REGIONS AND
SURPRISED HOW CONCENTRATED -- WHEN I MOVED HERE HOW

CONCENTRATED THE ADAPTIVE REPRESENTATION FOR BERKELEY. GREAT
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FOR FOLKS WHO LIVE IN BERKELEY BUT NOT SO GREAT FOR THE PEOPLE
WHO LIVE OUTSIDE THE REGION AND COULD BE A COUPLE OF MILES OR
MAYBE TWO HOURS. SO WE ARE ACTIVELY WORKING TO EXPAND OUR
PROGRAMS TO SERVE MORE OF REGION. I WILL CONNECT YOU
AFTERWARDS. THERE ARE TWO POWER SOCCER TEAMS IN L.A. NOT
AFFILIATED WITH BORP. I AM HAPPY TO CONTACT YOU TO THEM. WE
WANT PEOPLE TO RECREATE IN ANY WAY THAT WE CAN. WE WANT TO

MAKE SURE THAT WE ARE BEING A REGIONAL CONNECTOR.

SPEAKER: AND ADAPTIVE CYCLING TO PALO ALTO.

SPEAKER: ARE THERE ADAPTABLE --

SPEAKER: IN SAN JOSE? YEAH, THERE ARE OTHER PROGRAMS THAT WE

CAN DISCUSS AFTER THIS. OKAY.

SPEAKER: YES.

SPEAKER: THANK YOU SO MUCH.

MALLIKA GUPTA: WE WILL GO BACK. I WANT TO TAKE A MOMENT TO GO

ON TO zZOOM. BECAUSE WE ALSO HAVE SOME QUESTIONS THERE --

SPEAKER: THE FIRST ONE IS FROM RENA. AND THE QUESTION IS, IS

THERE ANY RESOURCE THAT IDENTIFIES AREAS OF THE BAY TRAIL THAT
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COULD BE REACHED BY BUS OR PARATRANSIT? POINT ISABEL IN
RICHMOND, EAST PARK IN THE PARK SYSTEM HAS NO REGULAR BUS
STOP, SO NO REGULAR PARATRANSIT. AND THEN SAYING THAT IS TRUE

FOR MOST PARKS.

SPEAKER: CAN I SPEAK TO THAT? SO WHEN I USED TO MAP OUT THE
ACCESSIBLE TRAILS, I INCLUDED TRANSPORTATION, BUT THEN IT BEAM
DIFFICULT BECAUSE A LOT OF THE ROUTES HAVE BEEN STOPPED,
INCLUDING THE ONES GOING TO POINT ISABELLA OR POINT PINOL. SO
IT IS REALLY CHALLENGING. BUT ANOTHER BIG ISSUE IS THAT
PARATRANSIT, DEPENDING ON THE COUNTY, WILL NOT TAKE TO YOU A
PLACE THAT DOESN'T HAVE A PHYSICAL ADDRESS. SO IF YOU WANT TO
GO TO A TRAILHEAD, THEY WON'T DO IT. THEY WON'T JUST RELY ON
GPS LOCATIONS. I WORKED WITH EAST BAY PARK ON THIS. THEY HAVE
SOME KIND OF MAPPING THING THEY ARE DOING WITH SOME OF THEIR
MORE POPULAR DESTINATIONS. APPARENTLY IT IS REALLY HARD TO GET
A PHYSICAL ADDRESS WITHOUT A BUILDING ACCORDING TO THE POSTAL
SERVICE. BUT IT SEEMS LIKE THERE NEEDS TO BE SOME KINDS OF
WORKING WITH PARATRANSIT TO UPGRADE THEIR SYSTEM TO BE ABLE TO
PLUG IN A GPS LOCATION TO BE ABLE TO TAKE PEOPLE. BECAUSE
TRANSPORTATION TO GET PEOPLE OUTDOORS IS —-- I WOULD SAY IS THE

NUMBER ONE ISSUE. BARRIER.

SPEAKER: DOES ANYONE ELSE HAVE ANYTHING ELSE THEY WANT TO SAY

ABOUT IT?
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SPEAKER: I DO. I GOT SOMETHING.

SPEAKER: YES.

SPEAKER: SO I JUST WANTED TO MAKE A COMMENT IN REGARDS TO WHAT
YOU JUST MENTIONED. I WORK FOR THE COUNTY OF SANTA CLARA. SO I
AM DOWN IN THAT REGION, AND THEY HAVE VTA, VALLEY
TRANSPORTATION AUTHORITY. AND DO ASK AND HAVE BEEN ASKING FOR
FOLKS WITH DISABILITY THERE, THEIR CONCERNS, THEIR ISSUE,
THETR BARRIERS, THEIR NEEDS. THEY WANT TO BE MORE AWARE WHAT
IS GOING ON AND MAYBE SOMETHING YOU CAN BRING TO THEM AND
MAYBE MTCA CAN PARTNER WITH THEM AND GIVE SOME KIND OF INSIGHT
TO MEET THE NEEDS OF PEOPLE WITHIN THEIR COUNTY. AND THAT DOES

INCLUDE PALO ALTO AREA.

SPEAKER: THE NEXT QUESTION I HAVE FROM ZOOM IS FROM CHRISTINE.
AND WHAT WAS ASKED WAS, WOULD IT BE APPROPRIATE TO BRING UP A
RECREATIONAL ALTERNATIVE FOR THE DIS-I BELIEVED? I RUN A SMALL
NONPROFIT THAT PROVIDES BOTH IN-PERSON AND ONLINE YOGA CLASSES

WITH HIGHLY TRAINED TEACHERS WITH PEOPLE WITH DISABILITIES.

SPEAKER: YES, DEFINITELY. IF THEY WANT TO PUT THE INFORMATION
IN THE CHAT, AND WE CAN DISTRIBUTE IT TO IN ROOM, I THINK WE

WOULD LOVE TO HEAR ABOUT ANY OTHER RECREATIONAL -- I KNOW
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THERE ARE MANY ORGANIZATIONS THROUGHOUT THE BAY AREA THAT WORK
ON ADAPTIVE RECREATION IN MANY FORMS. SO THIS IS A REALLY GOOD
SPOT FOR SHARING THOSE RESOURCES. AND PLEASE FEEL FREE TO

SHARE IT.

SPEAKER: MIGHT BE A GOOD TIME TO PLUG MINE. I AM BEN WOODWARD.
WE BUILD ELECTRIC SKATEBOARDS FOR WHEELCHAIR USERS THAT ARE
BASICALLY INTENDED FOR RECREATION BUT THEY ARE ALSO REALLY
GOOD FOR TRANSPORTATION. THEY ARE GOOD FOR GETTING YOU A FEW
MILES TO THE TRAILHEAD FEW MORE MILES DOWN THE TRAIL. HEAD
BACK HOME. I SKIP MY CAR TO USE IT FOR SHOPPING. GO BIKE
RIDING FOR FRIENDS. A GOOD WAY FOR WHEELCHAIR USERS AT LEAST
TO GET OUT AND DO SOME RECREATION. I FELT LIKE IT WAS A GOOD
TIME TO JUMP IN WITH THAT ASSOCIATE THE REST IT.

PARABOARDS .COM.

SPEAKER: CAN I ASK YOU A QUESTION?

SPEAKER: SURE.

SPEAKER: WHAT WOULD BE HELPFUL FOR SOMEONE WITH PARABOARD TO

HAVE AT THE TRAILHEAD?

SPEAKER: WELL, I WOULD SAY A CLEAR PATH TO GET THERE WHERE

THEY ARE NOT IN THE ROAD OR A PLACE TO PARK SO THEY CAN GET IT
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OUT OF THEIR TRUNK AND RIDE FROM THERE. OTHER THAN THAT, T
MEAN, JUST MAYBE NOT HUGE INCLINES OR BIG ROCKY ROOTED TRAIL
PARTS IS ALWAYS NICE. BUT FOR THE MOST PART, YEAH, A WAY TO

GET THERE.

SPEAKER: HOW LONG ARE THEY?

SPEAKER: ABOUT THE WIDTH OF A WHEEL CLEAR. SITS RIGHT ON YOUR

CHAIR. TAKES UP ALMOST NO SPACE AT ALL AND THEY ARE REALLY

GOOD FOR THINGS LIKE TRAIL RIDES. YOU THROW IT IN YOUR TRUNK.

YOU DRIVE THERE. HOP ON IT. GO FOR A TEN-MILE RIDE. COME BACK

AND DRIVE HOME OR GET ON THE BUS, WHATEVER. I WOULD LOVE TO

PARTNER WITH BORP.

SPEAKER: OKAY.

SPEAKER: EQUIPMENT AREA TOO.

SPEAKER: SOUNDS LIKE A LOT OF FUN.

SPEAKER: YOU CAN GIVE A SHOW AN TELL.

SPEAKER: I HAVE GIVE YOU A TRIAL ANY TIME.
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SPEAKER: I THINK THAT IS A GOOD QUESTION. SORRY, YOU HAVE MORE

QUESTIONS?

SPEAKER: I WILL RATISE MY HAND. HI, EVERYONE, MY NAME IS
YUSENIA. I AM PART OF ACCESS, ON-DEMAND TRANSPORTATION
SERVICE. WE PARTNER AND WE LAUNCHED I WANT TO SAY ABOUT TWO
MONTHS AGO. OUR MAIN THING IS PROVIDING TRANSPORTATION FOR
DISABILITY AND FOLKS WITH MOBILITY NEEDS. AND SO -- I MEAN I
WISH I HAD A BIGGER MAP TO SHOW THE AREAS THAT WE GO THROUGH,
BUT ONE OF THE MAIN THINGS WE ARE FOCUSING ON PARTNERING WITH
ORGANIZATIONS THAT WORK WITH FOLKS WITH DISABILITIES TO MAKE
SURE FOLKS HAVE ANOTHER ON-DEMAND OPTION IF THEY WANT TO DO
RECREATION AND OTHER THINGS THAT DEFINITELY WANT TO GET THE
WORD OUT. I DO HAVE A CODE. SO IF YOU GUYS WANT TO FIND ME FOR
FREE RIDES. THE MAIN THING IS MAKING SURE THAT, LIKE I SAID,
PEOPLE ARE AWARE THAT THIS TRANSPORTATION OPTION. PARATRANSIT
YOU HAVE TO HAVE BOOK DAYS AHEAD AND EVERYTHING. AND THERE ARE
TIMES WHEN YOU DON'T ANTICIPATE -- I HAVE TO GO TO A DOCTOR'S
APPOINTMENT TODAY. I CAN'T USE PARATRANSIT. BUT WANTED TO MAKE
SURE FOLKS KNEW ABOUT THIS. I HAVE PAMPHLET AND I CAN SHARE
INCHES ONLINE. AND FOR THOSE ON zZOOM THAT WOULD LIKE TO TREE

IT OUT, I DEFINITELY RECOMMEND IT.

SPEAKER: WHAT IS THE GEOGRAPHIC AREA?
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SPEAKER: SO WE GO FROM PRESIDIO TO EXCELSIOR. I DON'T HAVE THE

EXACT STREETS.

SPEAKER: I JUST STARTED USING ABOUT TWO WEEKS AGO.

SPEAKER: OH.

SPEAKER: AND I LOVE IT.

SPEAKER: OH.

SPEAKER: SO BECAUSE IF YOU WERE NEW, THEY HAVE A PROMO CODE SO

YOU CAN GET -- IT IS USUALLY $5 A RIDE UNLESS YOU GO WAY OUT

SOMEWHERE .

SPEAKER: YEAH.

SPEAKER: AND SO THE PROMO IS -- YOU GET -- YOU PAY $10 AND YOU

GET SEVEN DAYS OF -- OF UNLIMITED RIDES.

SPEAKER: WOW, THAT IS AMAZING.

SPEAKER: I AM GOING TO USE IT PROBABLY NEXT WEEK BECAUSE I

HAVE A LOT OF PLACES TO GO TO.
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SPEAKER: DO ALL YOUR SHOPPING.

SPEAKER: WE CHANGE IT A LITTLE BIT. WE WERE HEARING A LOT OF
FEEDBACK FROM FOLKS. SO FOR US, WE WANTED TO MAKE PRICING AS
AFFORDABLE AS POSSIBLE AND IMPLEMENTED NEW PRICING AND STARTS
OFF OUR AT $3. AND IT IS BASED ON, LIKE I SAID, THE DISTANCE
AND WE ARE AWARE THAT FOLKS DON'T GO MORE THAN TEN MILES AND
STUFEF. THAT IS WHY WE IMPLEMENTED THE PASS AS WELL. IN THE

END, IT ENDS UP BEING BETTER USING THE PASS, BECAUSE MORE

RIDES YOU USE, THE COST PER RIDE GOES UP.

SPEAKER: THANK YOU.

SPEAKER: AND DRIVERS ARE SO HELPFUL. THEY WANT TO SAY -- DO

YOU NEED HELP GETTING IN. DO YOU NEED HELP GETTING OUT. LET ME

IF YOU NEED ANYTHING. THEY ARE WONDERFUL. I AM FOUR FOR FOUR.

THEY ARE ALL GREAT.

SPEAKER: IS IT RESERVABLE.

SPEAKER: ON DEMAND.

SPEAKER: IT IS A RAID HAILING SERVICE LIKE UBER.

This transcript was prepared from television closed captioning and is not certified for its form or content.
Errors and omissions within this transcript have likely occurred.This document is provided as a convenience only.



METROPOLITAN
MM T TRANSPORTATION

COMMISSION
Meeting Transcript JUNE 16, 2025
1 SPEAKER: NO ONE IT IS TO AIRPORTS -- IF YOU KNOW YOU NEED --

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

30

YOU WANT TO MAKE IT A DAY IN ADVANCE SO YOU KNOW YOU WILL GET

THERE.

SPEAKER: AT THE RIGHT TIME.

SPEAKER: ON DEMAND. I NORMALLY TELL FOLKS, BOOK A RIDE BETWEEN
20 TO 30 MINUTES BEFORE. I WOULD RATHER BE SOMEWHERE EARLY

THAN TO BE LAPSE. BUT JUST KIND OF ADD THAT THERE.

SPEAKER: THEY GIVE YOU A COUNTDOWN. ONCE THEY FIND A CAR FOR
YOU, THEY GIVE YOU A COUNTDOWN OF HOW MANY MINUTES BEFORE THE
CAR ARRIVES. ONE MINUTE AWAY, SO BE READY. AND MOST I EVER HAD
TO WAIT WAS 30 MINUTES. BUT USUALLY IT IS BETWEEN 15 TO 20

MINUTES BEFORE IT SHOWS UP.

SPEAKER: THANK YOU SO MUCH FOR SHARING AND THE FEEDBACK. I DO

WANT TO FOCUS ON THE TOPIC. SO YOU HAVE A QUESTION?

SPEAKER: MY NAME IS ELENA, ENVIRONMENTAL TRAVEL COMPANION,
ETC., ETC. BASICALLY THE ORGANIZATION DOES OUTDOOR ACCESSIBLE
KAYAKING AND RIVER RAFTING. RIVER RAFTING AT THE SOUTH FORK OF

THE RIVER AND SAUSALITO. SO, ETC., ETC., ETC. REMEMBER THAT.

SPEAKER: FOR THE ZOOM.
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STATEMENT. AND THEY SAID GOOD JOB SEEING THAT IT IS AVAILABLE.
I AM 76 NOW. AND I AM SELF-TRAINING A DOG SERVICE. DID MENTION
GOLDEN GATE PARK. IS THERE A LIST OF ACCESSIBLE POWER CHAIR

PARKS IN AF? I CERTAINLY WOULD HAVE -- WOULD HAVE PARTICIPATED

IT. THANK YOU.

SPEAKER: FOR CLARIFICATION, DID YOU SAY POWER CHAIR PARKS?

SPEAKER: YES.

SPEAKER: I'M NOT SURE --

SPEAKER: I THINK THEY ARE REFERRING TO, LIKE, CHARGING A

WHEELCHAIR.

SPEAKER: I KNOW THAT THERE IS A POWER CHAIR CHARGING STATION
AT THE BOTANICAL GARDENS. THERE IS A NEW MODIFICATION TO IT
THE EXISTING BUILDING. AND THAT WAS SPECIFICALLY PUT IN AT THE
OFFICE ON DISABILITY AND ACCESSIBILITY. WE HAVE BEEN
PARTNERING WITH DIFFERENT CITY DEPARTMENTS TO FIGURE OUT THE
BEST WAY TO MAKE POWER CHAIR CHARGING OUT IN PUBLIC AVAILABLE.
PROBLEM WE ENCOUNTER THE NOW THAT THERE ARE WHEELCHATRS WITH

LITHIUM BATTERIES AS WELL AS WITH -- REGULAR BATTERIES. I
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DON'T KNOW WHAT THEY ARE. THERE IS NO UNIVERSITY CHARGER THAT
IS AVAILABLE. AND IF YOU IT USE THE WRONG KIND OF CHARGER ON A
LITHIUM BATTERY, COULD YOU BLOW UP SOMEBODY'S CLEAR. AND SO WE
ARE NOW JUST LOOKING AT LEAST MAKING AN ELECTRICAL OUTLET
AVATLABLE. AND ACTUALLY I AM CURIOUS WHETHER YOU HAVE ANY
STANDARDS ABOUT HOW TO YOU STANDARDIZE MAKING THE OUTLET
AVATLABLE REGARDING HEIGHT OR ANYTHING ELSE. WE ARE NOW
WORKING WITH THE MTA IN SAN FRANCISCO ON A PROJECT TO ADD SOME
OUTLETS TO PUBLIC INDOOR PARKING FACILITIES AS A PILOT TO SEE
HOW THAT GOES. THERE IS INTEREST FROM DIFFERENT DEPARTMENTS IN
THE CITY, BUT THERE IS A LOT OF DETAILS THAT NEED TO GET
WORKED OUT IN TERMS OF HOW YOU PROVIDE PEOPLE WITH A SAFE

PLACE. AND ACCESSIBLE AND AVAILABLE WHEN PEOPLE NEED IT.

SPEAKER: CAN I ADD ONE THING ABOUT OUTLETS? IT IS REALLY
IMPORTANT, I THINK, TO PUT SOMETHING LIKE A SHADED BUS STOP
OVER OUTLETS IF SOMEONE IS SITTING THERE AND NEED TO CHARGE
THEIR CHAIR FOR THREE HOURS TO GET GOING, IF YOU ARE SITTING -
- SITTING IN THE SUN, THEY ARE GOING TO BE DEAD BY THE TIME

THEIR CHARGE IS SAY LIFE. SO, LIKE, SHADE IS A HUGE THING.

SPEAKER: ALSO WHEN IT IS RAINING --

SPEAKER: SAME, SAME. WE DON'T GET MUCH RAIN, BUT, YES.

[LAUGHTER] WE GET PLENTY OF SUN THOUGH.
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MALLIKA GUPTA: DO WE HAVE ANY MORE QUESTIONS?

SPEAKER: YES, CHERYL CONTINUED BY ASKING -- REGARDING MAPPING.
CAN THE CITY GIVE AN EXACT ADDRESS TO THOSE PLACES THAT DO NOT
HAVE THEM NOW YOU? AND I BELIEVE THAT THEY ARE REFERRING TO

THE B BORP.

SPEAKER: THAT REFERRING TO WHAT IS NOT BEING ABLE TO BEING

DROPPED OFF AT TRAILS?

SPEAKER: NO, THIS IS FOR THE COMMENT I HAD MADE PREVIOUSLY

ABOUT THE ACCESSIBLE POWER FOR WHEELCHAIRS.

SPEAKER: SOUNDS LIKE THEY ARE ASKING WHERE YOUR EVENTS ARE.
YOU SAID YOU HAVE SAN FRANCISCO, SAN JOSE AND OAKLAND AND

BERKELEY.

SPEAKER: SO BERKELEY AND SAN JOSE DO HAVE AN EXACT ADDRESS. SO
WE CAN PROVIDE IT AFTER. SAN FRANCISCO IS BEHIND THE BANDSHELL
AT GOLDEN GATE PARK WHICH ACKNOWLEDGES -- YEAH, I THINK

PARATRANSIT WILL DROP OFF THERE. BUT --

SPEAKER: THE PARKING LOT.
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SPEAKER: I THINK THERE IS AN EXACT ADDRESS. BUT IF THERE HAVE
BEEN ISSUES CERTAINLY, WE CAN -- WOULD LOVE -- SOUNDS LIKE IT

IS AN ISSUE FOR KIND OF ACROSS THE BOARD.

SPEAKER: I THINK IT VARIES FROM COUNTY TO COUNTY. SOME WILL

AND SOME WON'T.

SPEAKER: SO BASICALLY EVERYTHING THAT HAS BEEN DISCUSSED, WHAT
WE HAVE BEEN HEARING ABOUT IS OBVIOUSLY EXPANDING THE
PROGRAMS, BUT ALSO WORKING ON PARATRANSIT AND GETTING TO THE
PROGRAMS, AS WELL AS THE PROGRAMS AND THE AMENITIES LIKE BAY
TRAIL. HOW TO MAKE THE TRAIL. MAKE SURE THERE IS ENOUGH SPACE
FOR EVERYBODY. HOW TO AVOID INCLINES AND A LOT OF DIFFERENT
ACTIVITIES CAN BE CONNECTED. MORE SPECIFIC THINGS LIKE
CHARGING POINTS FOR POWER CHAIRS BUT ALSO HAVING THE
INFORMATION WHERE THESE AMENITIES ARE AVAILABLE AND SORT OF
PUTTING -- HAVING SOME TRANSFER OF INFORMATION AROUND THAT.
AND THEN FOCUS ON SIGNAGE AND SPECIFICALLY DO AND THE
COMMUNITY FOR ISSUES. WE ARE IN OUR LAST MINUTES. ANYTHING I

AM MISSING FOR THE REPORT?

SPEAKER: ONE IDEA. WOULD LOVE TO HAVE A MAP WHERE ALL THE
CHARGING POINTS ARE SO PEOPLE CAN PLOT HOW FAR TO GET OVER TO

EACH ONE.
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SPEAKER: THAT IS A GOOD IDEA.

SPEAKER: LOWERS ANXIETY.

SPEAKER: I HAVE A QUICK QUESTION WHERE THE 75% HAS BEEN FOR

THE BAY TRAIL. THAT MAPPED OUT OR A VISUAL HIGHLIGHT?

SPEAKER: ON OUR WEB SITE, WE HAVE A COMPLETE MAP. WE ACTUALLY
HAVE SEVERAL MAPS ON OUR WEB SITE. AND ONE OF THEM WITH LILY'S
PROJECT, THE BAY TRAIL GAP CLOSURE IMPLEMENTATION PLAN. WE

HAVE IT MAPPED OUT EVEN WITH CONDITIONS OF THE TRAIL WHICH IS

HELPFUL.

SPEAKER: FOR THE MAPS, WE HAVE A BAY TRAIL MAP AND ONLY SHOWS
WHAT IS COMPLETE AND WHAT'S NOT. WE HAVE THE START OF A DEEPER
DIVE MAP WHERE WE WENT OUT AND LOOKED AT THE WHOLE TRAIL AND
LOOKED AT THE PAYMENT CONDITIONS. THAT WAS FROM MAYBE A YEAR
AND A HALF TWO YEARS AGO, SORE A MOMENT IN TIME BUT YOU CAN
SEE WHERE THERE IS BAD PAYMENT CONDITIONS AND TRAIL
OBSTRUCTIONS OR SOME ISSUE WHERE IS THE TRAIL MAY BE BUILT BUT
NOT IN A GOOD USABLE CONDITIONS. THAT EXISTS NOW THE PROJECT
WE ARE DOING PROVIDE MORE INFORMATION TO THE MAP WHERE IS
PEOPLE CAN SEE WHERE TRANSIT DROPS THEM OFF. AN ACCESS POINT.
AVATLABLE TO PARKING. RIGHT NOW YOU CAN SEE SOME OF THE TRAIL

CONDITIONS.
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SPEAKER: YOU MADE IT PUBLICLY ACCESSIBLE THE PHOTOS THAT WERE
ALSO TAKEN ON THAT SURVEY OF THE TRAIL YOU INCLUDED. SO
DOESN'T GET TO ALL OF THE BAY TRAIL. AND SURVEY INCLUDED
PHOTOS EVERY FIVE SECOND WHICH CAN SOMETIMES BE HELPFUL FOR
TRIP PLANNING. ONE THING TO SAY POOR PAVEMENT CONDITIONS, BUT
EVERYBODY KNOW WHAT IS THEIR PAVEMENT CONDITION IS THAT IS

GOOD FOR THEM.

MALLIKA GUPTA: WE CAN CONTINUE THE DISCUSSION BECAUSE WE HAVE
A BREAK HALF AN HOUR BEFORE THE NEXT SESSION, BUT I DO WANT TO
RESPECT EVERYONE'S TIME. SO I CAN FORMALLY END THE SESSION FOR

WHOEVER WANTS TO LEAVE. BUT PLEASE KEEP TALKING FOR --

SPEAKER: JUST IN TERMS OF THE MAPPING, THE SYMBOLS LIKE P FOR
PARKING AND THE REST ROOM SYMBOLS. DO ANY END THE CAPE THEY
ARE ACCESSIBLE BECAUSE PEOPLE EXPECT THEY ARE SUPPOSED TO BE
BUT IF THEY ARE OLDER, THEY MAY NOT BE. A DIFFERENTIATION MADE

ON THOSE SYMBOLS?

SPEAKER: WE DON'T HAVE THAT MAP YET. WITH THE PROJECTS.

SPEAKER: THERE ARE Ps ON THE MAP, BUT THOSE ARE NOT -- THOSE

ARE NOT TO DIFFERENTIATE.
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1 SPEAKER: THAT IS REALLY KEY INFORMATION THAT PEOPLE NEED.

3 SPEAKER: A HOLE IN THE WALL.

5 SPEAKER: YEAH.

7 SPEAKER: SUCH GOOD INFORMATION

This transcript was prepared from television closed captioning and is not certified for its form or content.
Errors and omissions within this transcript have likely occurred.This document is provided as a convenience only.

37



Broadcasting Government



