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RIDING THE BUS: EXPLORING CHANGES TO THE PUBLIC TRANSIT SYSTEM 1 

MONDAY, JUNE 16TH, 2025, 3:15 PM 2 

 3 

 4 

NAOMI ARMENTA: HELLO, WE WANT TO INVITE YOU TO MOVE FORWARD 5 

INTO THE ROOM IF YOU WOULD LIKE TO. THERE ARE SOME EMPTY 6 

SPACES UP HERE. I JUST DON'T THINK THEY WANT TO. ALL RIGHT, 7 

WELL, I THINK WE ARE LOOKING AT GETTING STARTED. IF EVERYBODY 8 

WOULD LIKE TO GET SETTLED AND I HOPE YOU ARE IN THE RIGHT 9 

ROOM. THE TOPIC OF OUR SESSION IS RIDING THE BUS, EXPLORING 10 

CHANGES TO THE TRANSIT SYSTEM. A CONVERSATION TO PRIORITIZE 11 

THE CHANGES NEEDED TO THE FIXED ROUTE TRANSIT AND PARATRANSIT 12 

SYSTEM. BECAUSE PARATRANSIT IS PART OF TRANSIT. AND, OF 13 

COURSE, WE ARE NOT JUST LIMITED TO THE BUS. WE ARE ALSO 14 

TALKING OF ALL FORMS OF FIXED ROUTE TRANSIT. MY NAME IS NAOMI 15 

ARMENTA. AND I AM YOUR FACILITATOR TODAY. I AM A PRINCIPAL 16 

PLANNER WITH NELSON/NYGAARD CONSULTING. AND I HAVE BEEN 17 

HELPING WITH A NUMBER OF MTC INITIATIVES. SO WE HAVE OTHER 18 

SUPPORT IN THE ROOM. WE HAVE NOTETAKERS. WE HAVE A ZOOM 19 

ATTENDANT LO HAD HELP US BRING IN COMMENTS FROM ZOOM BECAUSE 20 

NOT EVERYBODY WAS ABLE TO BE HERE IN THE ROOM WITH US TODAY. 21 

AND WE WANT TO BE INCLUSIVE OF THOSE PEOPLE AS WELL. WE ALSO 22 

HAVE PEOPLE WHO WILL REMIND US WHEN WE ARE A LITTLE LOW ON 23 

TIME. SO I THINK YOU MAYBE HAVE HEARD THIS SEVERAL TIMES TODAY 24 

SO I WILL TRY TO SHORTEN THE HOUSEKEEPING, BUT I DON'T WANT TO 25 
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MISS ANYTHING IMPORTANT. ACCESSIBLE REST ROOMS ARE LOCATED 1 

BEHIND ME AND ON THE FIFTH, SIXTH AND SEVENTH FLOORS. AND 2 

ANOTHER OPTION TO THE LEFT WHEN YOU EXIT THE BUILDING. AND WE 3 

HAVE ACCESSIBILITY SERVICES. SIGN LANGUAGE INTERPRETATION, 4 

LIVE CAPTIONING, ASSISTED LISTENING DEVICES. IF THERE IS 5 

SOMETHING YOU NEED TO HELP ACCESS, THERE IS ALSO A HELP DESK 6 

JUST OUTSIDE THE MAIN ENTRANCE RIGHT OVER THERE. WE HAVE QUIET 7 

ROOMS ON THE FIFTH FLOOR FOR PEOPLE WHO NEED THEM FOR WHATEVER 8 

VARIOUS REASONS. IN THE CASE OF A AN EMERGENCY, PLEASE FOLLOW 9 

CLEARLY MARKED EXIT SIGNS AND STAFF WILL BE AVAILABLE TO 10 

ASSIST ANYONE WHO NEEDS HELP EVACUATING SAFELY. THERE IS ALSO 11 

MANY WAYS TO PROVIDE YOUR INPUT HERE TODAY ALONG WITH THESE 12 

SESSIONS. THERE ARE THERE IS NOTE CARDS THAT I HAVE SOME UP 13 

HERE NEXT TO ME. THERE IS A VIDEO REGARDING BOOTH. THERE IS A 14 

COMMUNITY WHITEBOARD. THERE IS AN E-MAIL ON THE WEBSITE FOR 15 

THE CONFERENCE. SO THERE ARE LOTS OF WAYS TO TELL US YOUR 16 

THOUGHT. AND WE WILL HAVE THE CONFERENCE PROCEEDINGS LATER ON. 17 

SO WITH THAT. SO WE ARE STILL ADDRESSING A NUMBER ISSUES THAT 18 

AFFECT THE DISABILITY COMMUNITY HERE IN THE BAY AREA. AND THIS 19 

IS -- THIS PANEL PARTICULARLY IS A GREAT OPPORTUNITY TO REALLY 20 

TALK ABOUT OUR EXACT EXPERIENCES. AND A NUMBER OF THEM HAVE 21 

ALREADY COME UP THROUGHOUT THE DAY. SOME VERY, YOU KNOW, 22 

INTERESTING AND IMPORTANT THINGS JUST ABOUT SPACES THAT I HAVE 23 

HEARD. ABOUT PEOPLE GETTING -- LITERALLY GETTING ON TO BUSES, 24 

FOR INSTANCE, AND HAVING DIFFICULTIES. AND EXPERIENCES WITH 25 
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BART ELEVATORS AND SO ON. I AM GOING TO TAKE TO PRAYING TO THE 1 

ELEVATOR GODS WITH ME FOR A WHILE. AND SO, WITH THAT, I WOULD 2 

LIKE TO INVITE OUR PANEL MEMBERS TO SAY A FEW WORDS. I AM 3 

GOING TO TELL YOU WHO THEY ARE FIRST. AND THEN INNOVATE THEM 4 

TO SHARE THEIR FRAMING FOR YOU. AND IT IS -- WE ARE REALLY 5 

LOOKING FOR JUST SOME OVERVIEW. MANY OF YOU IN THE ROOM ARE 6 

EXPERTS AS WELL. JUST TO KICK US OFF AND GET US STARTED. SO 7 

OUR PANEL IS IN ORDER MICHELLE ROUSEY. SHE IS A BAY AREA 8 

TRANSIT ADVOCATE AND CALIFORNIA DISABILITY AND AGING COMMUNITY 9 

LIVING ADVISORY COMMITTEE MEMBER. AND CATHERINE CALLAHAN IS A 10 

MOBILITY MANAGER AND PUBLIC TRANSIT ADVOCATE. ROLAND WONG IS A 11 

MTC ADVISORY POLICY COUNCIL MEMBER. AND JOSHUA SANDERS WITH 12 

APART ACCESSIBILITY TASK FORCE BATF ADVISORY COMMITTEE. AND I 13 

AM FAIRLY SURE THAT AYE ALL OF THESE PEOPLE HAVE A NUMBER OF 14 

OTHER JOBS AND AFFILIATIONS AS WELL, BUT THIS IS WHAT WE 15 

STARTED WITH. SO WOULD YOU ALL LIKE TO GO IN ORDER OR SOMEBODY 16 

LIKE TO GO FIRST? MICHELLE, DO YOU WANT TO START?  17 

 18 

MICHELLE ROUSEY: SURE, NAOMI. MY NAME IS MICHELLE ROUSEY. I 19 

HAVE BEEN A TRANSIT USER SINCE I WAS A TEENAGER WHEN I 20 

ROCKS,DE THE BUS IN SAN DIEGO. I WAS WALKING AND BUSES WOULD 21 

ARRIVE EVERY 45 MINUTES WHEN I WAS A KID. GOING TO THE MALL 22 

AND OTHER PLACES, YOU HAD TO PLAN IT OUT REALLY WELL. I HAVE 23 

BEEN A WHEELCHAIR USER SINCE 'TH 1. ACCESSIBILITY FOR ME BACK 24 

THEN, YOU KNOW, WE HAD THE BUSES WHERE THE LIFT LITERALLY CAME 25 
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DOWN AND THEN YOU HAD TO GO BACK UP TO GET BACK INTO THE BUS. 1 

I HAD ABOUT AN INCH ON EITHER SIDE TO BASICALLY BACK ON AND 2 

ROLL FORWARD TO GET OFF. IN '95, I GOT AN ELECTRIC WHEELCHAIR. 3 

SAME THING. ACCESSIBILITY AS FAR AS TURNING RADIUS OR ANYTHING 4 

ELSE A LOT OF TIMES WAS TURNED AWAY FROM BUSES. A LOT HAS 5 

CHANGED AS FAR AS ACCESSIBILITY FOR BUSES, PARATRANSIT AND 6 

OTHER THINGS. I AM GLAD TO SAY I HAVE BEEN PART OF THAT AND 7 

HAVE BEEN ABLE TO ADVOCATE FOR THOSE SERVICES. AND BEEN ABLE 8 

TO UTILIZE THEM AT DIFFERENT LEVELS MY WHOLE LIFE. AND I THINK 9 

WHAT I WOULD LIKE TO SEE AS FAR AS CHANGES AND THINGS IS THAT, 10 

YOU KNOW, WHEN THEY PROPOSE BUS CUTS AND THINGS LIKE THAT FOR 11 

OUR FIXED ROUTE AND STUFF LIKE THAT, I THINK I WANT OUR POLICY 12 

PEOPLE AND OTHER PEOPLE IN OFFICE TO UNDERSTAND THAT BY MAKING 13 

THOSE CUTS, IT IMPACTS OUR PARATRANSIT SERVICES IN A WAY THAT 14 

THEY UNDERESTIMATE A LOT OF TIMES. AND I DON'T LIKE TO SEE 15 

THOSE CUTS ON ANY LEVEL, BUT I UNDERSTAND THE SHORTFALLS OF 16 

WHAT TRANSIT IS GOING TO GO THROUGH IN THE NEXT FEW YEARS. 17 

ARMSTRONG ARMED THANK YOU.  18 

 19 

CATHERINE CALLAHAN: I AM CATHERINE CALLAHAN. I AM THE MOBILITY 20 

MANAGER OUTSIDE -- WITHIN THE PARATRANSIT OFFICE. UNLIKE 21 

MICHELLE, I DIDN'T HAVE ANY EXPERIENCE USING PUBLIC TRANSIT AS 22 

A KID. AND MY EYES WERE REALLY OPENED ABOUT THAT WHEN I CAME 23 

TO BERKELEY TO GO TO COLLEGE AND HAD TO FIGURE OUT HOW TO USE 24 

THE SYSTEM MYSELF WITHOUT ANY SORT OF KNOWLEDGE OF HOW TO DO 25 
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THAT IN THE '90S. REALIZING HOW MUCH FREEDOM THAT GAVE ME. 1 

SHARING THAT KNOWLEDGE WITH MY FRIENDS AND BLOSSOMED INTO 2 

TRAVEL TRAINING AND MOBILITY MANAGEMENT AND BEING ABLE TO DO 3 

THAT ON A PROFESSIONAL BASIS. AND ONE OF THE REASONS THAT I 4 

LOVE MY JOB IS I GET TO SHOW PEOPLE THAT IT IS POSSIBLE TO GET 5 

AROUND. AND THIS THERE IS FREEDOM IN BEING ABLE TO DO WHAT YOU 6 

WANT TO DO WHEN YOU WANT TO DO IT.  7 

 8 

ROLAND WONG: HI, I AM ROLAND WONG. I SERVE ON MULTIPLE 9 

TRANSPORTATION COMMITTEES, LIKE THE BATF, BART, PARATRANSIT, 10 

EAST BAY, SAN FRANCISCO, AND ALSO TO MTC. LET'S SEE. I LIKE TO 11 

SEE AS FAR AS ELIGIBILITY BE IMPROVED. TIME AND TIME AGAIN, I 12 

HEAR TESTIMONY ABOUT CONSUMERS GET DENIED BECAUSE THEY DON'T 13 

LIVE IN THE THREE QUARTER OF A MILE. AND I THINK IT COULD BE 14 

IMPROVED BY CASE-BY-CASE SITUATIONS SO THAT CONSUMERS COULD 15 

GET TO THEIR -- ESPECIALLY THEIR APPOINTMENTS, LIKE DOCTORS. 16 

AGAIN, THE RECERTIFICATION, SOMETIMES IT DOESN'T GO ACROSS 17 

DIFFERENT COUNTIES. I RECENTLY EXPERIENCED THAT AS FAR AS 18 

HAVING TO CALL ORIGINAL BROKER OFFICE AND BASICALLY TRANSFER 19 

MY ELIGIBILITY TO THE NEXT AGENCY. SO THAT COULD BE IMPROVED. 20 

ONE THING NICE ABOUT MAY 12 OF THIS YEAR, THE HAYWARD 21 

PARATRANSIT STARTED ON-DEMAND RIDES FOR WHEELCHAIR USERS. I 22 

BASICALLY -- MY EXPERIENCE WITH THAT. IT TAKES ONLY 45 MINUTES 23 

FROM HAYWARD GOING TO REDWOOD CITY. AND BEFORE IT TOOK, LIKE, 24 

OVER TWO HOURS HAVING TO LOOP AROUND THE SYSTEM. SO THAT IS A 25 



            
 

 
JUNE 16, 2025 

 6 

SIGNIFICANT IMPROVEMENT. SO ANYWAY, I CAN GO ON AND ON. SO I 1 

WOULD LIKE TO HEAR THE AUDIENCE'S FEEDBACK. AND SEE WHAT WE 2 

COULD IMPROVE ON. THANK YOU.  3 

 4 

JOSHUA SANDERS: MY NAME IS JOSHUA SANDERS. AND I GREW UP IN 5 

STOCKTON IN THE CENTRAL VALLEY. AND WHEN I WAS GROWING UP, THE 6 

BUSES THERE WERE SO UNRELIABLE THAT I NEVER KNEW WHEN THEY 7 

WOULD SHOW UP. SO I DIDN'T HAVE ANY EXPERIENCE OF USING 8 

TRANSIT UNTIL I WAS 20 YEARS OLD AND I MOVED TO THE BAY AREA. 9 

AND SO HIS TRAVELED BOTH, LIKE, ON BUS AND BART EVER SINCE 10 

'93. AND I WATCHED IT SLOWLY IMPROVE, ESPECIALLY IN TERMS OF 11 

GIVING AUDIO FEEDBACK WHICH IS REALLY IMPORTANT WITH SOMEONE 12 

WHO IS VISUALLY-IMPAIRED AND MORE THINGS TO FLOW AND DEVELOP. 13 

I -- GROW AND DEVELOP. I RECENTLY JOIN THE BART ACCESSIBILITY 14 

TASK FORCE AND ONE OF THE MOTIVATING FACTORS BEHIND THAT IS 15 

THAT THEY ARE PUTTING NEW GATES FOR PEOPLE TO GO THROUGH AND 16 

STUFF, AND IT IS MUCH MORE DIFFICULT FOR PEOPLE WHO HAVE 17 

VISUALLY-IMPAIRED TO TRAVERSE BECAUSE THEY DON'T GIVE AUDIO 18 

FEEDBACK WHEN TO GO THROUGH AND SO FORTH. AND I JUST WANT TO 19 

FIND OUT WHAT ALL OF YOU HAVE -- WHAT ISSUES YOU HAVE AND WHAT 20 

PROBLEMS YOU HAVE WITH TRANSIT AND WHAT WE CAN WORK ON.  21 

 22 

NAOMI ARMENTA: OKAY. THANK YOU SO MUCH. SO WE ARE GOING TO 23 

MOVE INTO OUR DISCUSSION. AND AS A REMINDER, THIS IS A SAFE 24 

JUDGMENT-FREE ENVIRONMENT. WE WANT -- WE HAVE A LOT OF PEOPLE 25 
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IN THE ROOM, AND WE WANT TO MAKE SURE THERE IS A CHANCE FOR 1 

EVERYBODY TO SPEAK. SO PLEASE DON'T GO OFF ON A WHOLE LIFE 2 

STORY. LITTLE MINI LIFE STORY IS OKAY. AND I MAY ASK YOU TO 3 

KIND OF SUM UP AT A CERTAIN POINT IF I AM WORRIED OF GETTING 4 

EVERYBODY. SO WITH THAT -- AND ALSO IF YOU WOULD LIKE, TELL US 5 

YOUR NAME AND IF YOU WOULD LIKE, WHO YOU ARE AFFILIATED WITH. 6 

OKAY. I SAW THE FIRST HAND WAS FROM HILLARY.  7 

 8 

SPEAKER: HI, MY NAME IS HILLARY BROWN. I USE SHE-HER PRONOUNS. 9 

AFFILIATED WITH THE MTC CUSTOMER ADVISORY GROUP AND AS WELL AS 10 

THE MTC ACCESSIBLE GROUP AS WELL AS BATF. THE GARY BOULEVARD 11 

ON THE DISABLED SEAT AND AN ADVISORY COMMITTEE. I WANT TO 12 

EXPRESS WITH TRAVELING TRANSIT. I WAS ABLE TO HAVE ASSISTANCE 13 

TO GET OFF AT EL CERRITO AND TRANSFER TO ANOTHER BUS -- 14 

ANOTHER BUS TO GO TO A TRANSIT CENTER IN NAPA. THIS GUY WAS 15 

SCARED BECAUSE I AM BLACK. I AM KEEPING IT REAL. 16 

ACCESSIBILITY. THEY ALWAYS TALK OF PEOPLE WHO ARE MINORITIES. 17 

MIGHT HAVE DIFFERENT EXPERIENCES OF PEOPLE WHO ARE CAUCASIAN 18 

OR DISABLED.  19 

 20 

NAOMI ARMENTA: THANK YOU. THANK YOU. SO I HAVE GOT SOMEBODY 21 

OVER HERE ON THIS SIDE. AND THEN WE WILL GO BACK HERE AND THEN 22 

HERE.  23 

 24 
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SPEAKER: HELLO. JAMES CARTER AGAIN. FIRST OFF, THANK EVERYBODY 1 

FOR THIS. I FEEL LIKE I AM REMINDED -- I KNOW WE TALK ALL OF 2 

OUR INDIVIDUAL CIRCUMSTANCES BUT CLEARLY THIS IS A TEAM SPORT. 3 

I KNOW WE DON'T GET TO WATCH SPORTS AND ENJOY IT, BUT TIMES 4 

GET A LITTLE DRAMOND GREEN AND GO YELL AT THE REFS. ANYWAY, 5 

THE THINGS I WAS KIND OF THINKING ABOUT. I AM LOW VISION. I 6 

DON'T SEE ENOUGH TO GET A DISABLED FARE. WHICH I CAN AFFORD 7 

IT, BUT I FEEL LIKE THE DEFINITIONS OF A LOT OF THESE 8 

MUNICIPALITIES USE FOR DISABLED IS KIND OF LIKE THE AMERICAN 9 

DISABILITIES ACT. AND KIND OF OUR KNOWLEDGE OF THOSE THINGS 10 

HAVE REALLY GROWN SINCE THEN. AND I AM, LIKE, KIND OF THE 11 

OPINION I DON'T WANT TO MAKE IT EXCLUSIVE BUT MORE INCLUSIVE. 12 

IF YOU GET OLDER AND DON'T FEEL LIKE IT IS SAFE TO DRIVE, YOU 13 

SHOULD BE ENCOURAGED TO MAKE THE RIGHT HEALTHY DECISION FOR 14 

YOU AND YOUR COMMUNITY. ANOTHER THING THAT I THOUGHT ABOUT. I 15 

HAVE BEEN FORTUNATE ENOUGH TO TRAVEL AROUND THE WORLD AND ONE 16 

OF THE PLACES I WENT TO SEE IS COPENHAGEN. YOU PULL UP THE 17 

APP. RIDE FOR TWO HOURS. IT WAS VERY FRICTIONLESS. AND A 18 

LITTLE BIT OF THE HONOR SYSTEM. SO MUCH MORE INCLUSIVE. TO 19 

SOME EXTENT, THEY ARE TRYING TO DO EVERYTHING THEY CAN TO MAKE 20 

MONEY -- NOT THE REASON YOU CHOOSE NOT TO USE IT. THAT IS ONE 21 

OF THE REASONS THAT KIND OF INSPIRES ME. THAT'S IT FOR ME.  22 

 23 

NAOMI ARMENTA: THANK YOU. THIS GENTLEMAN BACK HERE.  24 

 25 
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SPEAKER: THANK YOU SO MUCH FOR THIS PANEL. I REALLY VALUE THE 1 

DISCUSSION. AND MY FEEDBACK. I CANNOT EXPRESS MY APPRECIATION 2 

HAVING THE PARATRANSIT AVAILABLE. THE FUNDS. THE WONDERFUL 3 

VANS. BIG PART THAT IS MISS SOMETHING THE CUSTOMER SERVICE. IF 4 

THEY CAN NOT BE PLEASANT, IF THEY ARE NOT COMPASSIONATE ABOUT 5 

THE SERVICE, BUT DON'T OVERWHELMINGLY. I FEEL SCARED TO CALL 6 

THEM. I HAD SOME INCIDENTS THAT LAST WITH ME FOR A YEAR THAT I 7 

NEVER USE SAN MATEO PARATRANSIT AND NOBODY CARED. TRIED TO 8 

REACH THE BOARD OF DIRECTORS. I TRIED TO REACH CUSTOMER 9 

SERVICE. SORRY THIS HAS HAPPENED. THAT'S IT. BUT IN FACT, IT 10 

IS ONE YEAR. I AM AFRAID LIKE A LITTLE KID. EVEN THOUGH I AM A 11 

VERY STRONG GUY TO CALL THEM. AND I AM THREE TIMES A WEEK FROM 12 

SAN MATEO TO PALO ALTO FOR DOCTOR'S APPOINTMENT. SERVICE IS 13 

AVAILABLE, BUT IT IS OVERWHELMING, STRESSFUL. LAST FEW TIMES 14 

MY BLOOD PRESSURE AFTER TALKING TO THEM WAS HIGH. BUT, AGAIN, 15 

WHY NOT WE FIND COMPASSIONATE PEOPLE. PLEASANT PEOPLE. GIVE US 16 

A SMILE. WE ARE DISABLED. THANK YOU.  17 

 18 

NAOMI ARMENTA: THANK YOU. SO THEN NEXT I HAD CHRISTINE UP 19 

HERE. AND THEN -- SO UP HERE. CHRISTINE, CAN YOU PUT YOUR HAND 20 

UP SO THEY KNOW WHO TO TAKE THE MIC TOO. AND OKAY.  21 

 22 

SPEAKER: YEAH, HI. YEAH. WHAT WAS JUST SAID ABOUT THE CUSTOMER 23 

SERVICE. BE FRIENDLY. PUT A SMILE. YEAH, I WISH THAT I KNOW 24 

THEY SAY THAT THEY DON'T HAVE FUNDS FOR A LOT OF STAFF, BUT 25 
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THEY -- FIND PEOPLE THAT -- FOR SCHEDULING WITH PARATRANSIT 1 

THAT I AM REALLY AMAZED BY AND I AM WONDERING WHY CONSUMERS 2 

CAN'T HAVE MORE -- AND JUST, LIKE, BE ABLE TO DO IT ON THEIR 3 

OWN. AND THAT WOULD BE, LIKE, A REAL -- SO THEY CAN FUN SOME 4 

OF THE THINGS THAT WOULD EXPAND ACCESS. ACTUAL ACCESS NEEDS 5 

INSTEAD OF THIS. AND THE OTHER THING I WANT TO ASK, AND I WAS 6 

-- I KNOW THAT WE ARE PARATRANSIT PICKS UP AND DROPS OFF HAS 7 

TO BE A CERTAIN DISTANCE FROM A.C. TRANSIT BUS STOPS. AND I 8 

FOUND OUT THAT I HAVE A FRIEND IN HOP -- WHO LIVES IN A 9 

DIFFERENT COUNTY, CONTRA COSTA. HE CAN GO TO PARKS THAT HI 10 

CAN'T GO TO, BECAUSE THEY HAVE DIFFERENT RULES. AND IT IS .7 -11 

- MAYBE A MILE AND A HALF FROM BUS STOPS AND .75. I THINK IT 12 

IS REALLY SCREWED UP THAT PEOPLE THAT DON'T DRIVE, THOSE WITH 13 

DISABILITIES OR IF THEY ARE USING AC TRANSIT CAN'T GO TO THE 14 

PARKS THAT ARE REFUNDING. AND IT IS AMAZING AND I WOULD LOVE 15 

TO CHANGE THAT. SO THAT IS THE BIGGEST THING FOR ME.  16 

 17 

NAOMI ARMENTA: OKAY. THANK YOU. THEN I THINK SOMEBODY BACK 18 

HERE. I KNOW -- I SEE YOU NEXT. OKAY.  19 

 20 

SPEAKER: HI, MY NAME IS SHYLA FRENCH AND HE WORK AT DISABILITY 21 

ACTION. WORKING ON A CAMPAIGN AROUND TRANSIT FUNDING AND WOULD 22 

LOVE FOR ANYONE HERE WHO WANTS TO GET INVOLVED TO PLEASE COME 23 

TALK TO ME. I THINK ONE THING THAT WE HEAR -- THAT I HEAR 24 

PERSONALLY AND HEAR FROM OUR MEMBERS IS THAT THE MUNI FORWARD, 25 
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THE KIND OF -- THE WAYS TRANSIT IS MADE MORE EFFICIENT OFTEN 1 

COMES AT THE EXPENSE OF DISABLED PEOPLE, OF SENIORS, THE BUS 2 

DRIVERS ARE UNDER AND SUBWAY DRIVERS ARE UNDER A LOT OF 3 

PRESSURE TO BE FAST. AND SO WHAT THAT MEANS IS SOMEBODY GETS 4 

ON THE BUS AND THEY DON'T GET TO THEIR SEAT BEFORE THE BUS IS 5 

ALREADY TAKING OFF, AND THAT IS PRETTY DANGEROUS. IT ALSO 6 

MEANS THAT STOPS GET REMOVED. AND OFTENTIMES -- AND NOT ALWAYS 7 

PAYING ATTENTION TO HILLS EITHER, THAT IF SOMEONE NOW HAS TO 8 

WALK UP A BIG HILL, THEIR IS A BIG DEAL. AND, YEAH, SO WE WILL 9 

JUST -- I THINK SOMETIMES WE HEAR FROM THE TRANSIT AGENCY 10 

THAT, LIKE, THIS IS, YOU KNOW, SUCH A SUCCESSFUL PROGRAM AND 11 

IT IS LIKE BENEFICIAL TO EVERYONE. AND IT IS NOT. AND THE 12 

OTHER THING AS WE ARE IN THE CLIMATE OF SERVICE CUTS. ONE OF 13 

THE SERVICE CUTS THAT WE WILL SEE IS FREQUENCY CUTS. I THINK 14 

FREQUENCY CUTS YOUR BUS EVERY EIGHT MINUTES. THEN OVER 15. OR 15 

WORSE, THAT IT'S OFTENTIMES SEEN AS A BETTER CUT. THEN 16 

REMOVING A LINE ENTIRELY. THESE ARE AWFUL DECISIONS TO MAKE. 17 

BUT I THINK OUR FOLKS WILL BE REALLY IMPACTED BY THE FREQUENT 18 

CUTS, BECAUSE, YOU KNOW, IF IT IS A BUS LINE THAT TODAY THERE 19 

ARE SOME PEOPLE WHO DON'T GET SEATS ON IT. IF YOU INCREASE THE 20 

NUMBER OF PEOPLE BY TWICE AS MANY, THAT IS GOING TO BE A LOT 21 

OF PEOPLE WHO DON'T GET SEATS. AND WE WANT A TRANSIT SYSTEM 22 

WHERE EVERYONE GETS A SEAT OR THE SPACE THEY NEED ON A BUS 23 

THAT TAKES THEM HOME AND EVERYWHERE THEY WANT TO GO.  24 

 25 



            
 

 
JUNE 16, 2025 

 12 

NAOMI ARMENTA: THANK YOU. OKAY. I THINK WE HAVE THIS PERSON 1 

HERE IN THE MIDDLE.  2 

 3 

SPEAKER: THANK YOU. MY NAME IS CARROLL BROWNSON. I LIVE IN SAN 4 

FRANCISCO. AND I GET AROUND TOWN ON MY TRAVEL SCOOT AND ON THE 5 

BUS. AND I HAVE SOME THINGS TO SAY ABOUT THE DESIGN OF THE 6 

BUSES THAT I WOULD LIKE TO SEE DIFFERENT. WHEN I TOOK A BUS IN 7 

LONDON WITH THE TRAVEL SCOOT, IT -- I ENTERED IN THE CENTER OF 8 

THE BUS. THE RAMP COMES STRAIGHT OUT. YOU ROLL STRAIGHT ON TO 9 

THE DISABILITY AREA. NOW I AM GOING TO TELL YOU OF AN EXPLICIT 10 

EXPERIENCE I HAD RECENTLY WITH OUR RAMPS THAT GO -- DOWN, ETC. 11 

I ROLLED UP ON IT. AND THIS PARTICULAR RAMP WASN'T IN THE BEST 12 

OF SHAPE. AND I DID THE SHARP LEFT TURN. YOU KNOW PEOPLE KEEP 13 

ASKING ME ABOUT THIS CUTE LITTLE TRAVEL SCOOT. CAN YOU DO 14 

WHEELIES? I IS IT A WHEELIE BECAUSE THE POWER CAUGHT ON THE 15 

EDGE OF THE RAMP AND THE NEXT THING I KNEW, I WAS LOOKING UP 16 

AT THE OPERATOR AND ANOTHER PASSENGER LOOKING DOWN AT ME 17 

SAYING, AH, WITH WE HELP. THEY MANAGED TO GET ME UP. NOW TO 18 

FIX THAT WOULD BE VERY EXPENSIVE. BECAUSE THAT WOULD TAKE 19 

COMPLETE REDESIGN OF THE BUSES. BUT THERE IS SOMETHING THAT 20 

CAN BE DONE THAT IS NOT SO EXPENSIVE. THE FRONT OF THE BUS 21 

WHERE THE DISABILITY SPACE IS GENERALLY VERY PROUD. SHOPPING 22 

CARTS. SHOPPING CARTS. SHOPPING CARTS. BABY PRAMS OR WHATEVER 23 

THEY ARE CALLED. SOME OF THEM ARE BIGGER THAN MINE FOR LITTLE 24 

TINY BABIES. JAM-PACKED OUT THERE. WHY NOT TAKE OUT AT LEAST 25 
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ONE OF THOSE THREE SEAT AREAS. THAT WOULDN'T COST MUCH, AND 1 

THAT WOULD OPEN UP A LOT MORE SPACE TO MANEUVER AROUND IN 2 

THERE. THANK YOU VERY MUCH.  3 

 4 

NAOMI ARMENTA: THANK YOU. THE PERSON RIGHT IN FRONT OF HER HAD 5 

HER HAND UP.  6 

 7 

SPEAKER: LISTEN, THERE HAVE BEEN A LOT OF PROPOSED CUTS TO 8 

MUNI BUS ROUTES. HOW DO WE ADVOCATE TO PROTECT SPECIFIC BUS 9 

LINES USED BY PEOPLE WITH DEVELOPMENTAL DISABILITIES. I WORK 10 

FOR THE ART OF SAN FRANCISCO. A LOT OF OUR PARTICIPANTS USE 11 

THE BUS AND STOP RIGHT BY OUR BUILDING. THE STOP IS ON THE 12 

CHOPPING BLOCK. HOW DO WE SAVE THE STOP AND MAKE SURE THAT THE 13 

CUTS DON'T LIMIT ACCESS AND INDEPENDENCE?  14 

 15 

NAOMI ARMENTA: OKAY, THANK YOU. OKAY, SO I SEE MARK AT THE END 16 

AND THEN WE WILL GET WARREN.  17 

 18 

SPEAKER: I AM NOT REALLY LOOKING FOR TROUBLE. I DID WANT TO 19 

SAY -- BECAUSE I HEARD A LOT OF GOOD COMMENTS ABOUT 20 

PARATRANSIT. AND I AM A LITTLE BIT SELFISH, BECAUSE 21 

PARATRANSIT IS THE ARENA THAT I WORK IN. I KNOW THIS IS TRUE 22 

FOR FIXED ROUTES. AND I WILL PUT IN A PLAYING FOR ALL YOU HAVE 23 

US TO UNDERSTAND THAT THE -- THE WORK WE DO IS NOT DONE 24 

WITHOUT YOU. WITHOUT YOUR INPUT. AND I KNOW THAT -- I HAVE 25 
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BEEN TO MANY, MANY, MANY PUBLIC MEETINGS IN MY ALMOST 40 YEARS 1 

IN TRANSIT. AND I KNOW IT SEEMS LIKE SOMETIMES WE DON'T LIKE 2 

TO HEAR CRITICISM, BUT WE ACTUALLY DO WANT TO HEAR IT. BECAUSE 3 

WE WANT TO MAKE THE SYSTEM BETTER FOR YOU. AND I SAID THIS 4 

MORNING THAT THERE IS A LOT ON THE HORIZON WITH THESE GOOD 5 

TOOLS THAT ARE COMING OUT THAT INCLUDE ARTIFICIAL 6 

INTELLIGENCE. AND WE ARE GOING TO HAVE TO LEARN HOW TO USE 7 

THOSE. AND WE ARE GOING TO HAVE TO LEARN HOW TO UNDERSTAND 8 

YOUR TOLERANCE LEVELS WITH SOME OF THOSE TOOLS. AND SO IT IS 9 

GOING TO BE VERY IMPORTANT TO GET INVOLVED. SO JUST LET ME SAY 10 

THAT IN SAN FRANCISCO, THEY HAVE BOTH A FIXED ROUTE ADVISORY 11 

COMMITTEE. THEY CALLED IT MACK. AND WE ALSO HAVE A PARATRANSIT 12 

COORDINATING COUNCIL. AND WE ARE ALWAYS LOOKING FOR GOOD 13 

PEOPLE. I KNOW IT TAKES A LITTLE BIT OF TIME TO VOLUNTEER AND 14 

COME TALK TO US ABOUT THINGS, BUT WE WANT TO HEAR FROM YOU. IT 15 

HELPS US DO OUR JOBS BETTER. AND IT HELPS US GET TO WHERE YOU 16 

WANT US TO BE. I AM A WITNESS TO THIS. I HAVE BEEN AT AF 17 

PARATRANSIT FOR 25 YEARS NOW, AND TODAY, IT IS A VERY 18 

DIFFERENT SYSTEM THAN IT WAS WHEN I STEPPED FOOT THERE IN 19 

APRIL OF 2000. AND IT IS ALL BECAUSE OF THE INPUT WE GOT FROM 20 

YOU. AND THEN THE COMMITMENT FROM THE MTA TO INVEST IN THE 21 

RESOURCES THAT WERE NECESSARY. SO THE FUTURE IS REALLY GOING 22 

TO BE BRIGHT. I KNOW I HEARD THIS MORNING ABOUT HOW WE DON'T 23 

WANT TO DO DAY AHEAD RESERVATIONS. I GET IT. BUT I BELIEVE BE 24 

WITH AI, WE ARE GOING TO HAVE A GREATER OPPORTUNITY TO SERVE 25 
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YOU BETTER WITH PARATRANSIT ON SAME DAY KINDS OF ARRANGEMENTS. 1 

LET'S HEAR FROM YOU. GET INVOLVED IF YOU CAN. I KNOW IT IS 2 

ASKING A LOT, BUT EVERYBODY IN THIS ROOM SO FAR SO BRIGHT AND 3 

ENERGETIC, GOOD IDEAS AND FIND YOUR PARATRANSIT COORDINATING 4 

COUNCIL AND WHATEVER CITY AND WE WILL HEAR FROM YOU.  5 

 6 

NAOMI ARMENTA: THANKS. WE WILL GET WARREN AND THEN THE ZOOM.  7 

 8 

SPEAKER: WARREN CUSHMAN, HELLO, EVERYBODY, RESOURCE FOR 9 

INDEPENDENT LIVING IN HAYWARD. AS MARK SAID, THE ALAMEDA 10 

COUNTY AC TRANSIT HAS BOTH. THERE IS AN AC TRANSIT COMMITTEE 11 

WHICH ADVISES THE AC TRANSIT BOARD ON THE FIXED ROUTE SYSTEM. 12 

AND THEN EAST BAY PARATRANSIT HAS AN ADVISORY COUNCIL ON THE 13 

PARATRANSIT SIDE. SO AS MARK SAID, IF YOU WERE OUT IN THE EAST 14 

BAY, YOU WANT TO GET INVOLVED WITH EITHER PARATRANSIT OR WITH 15 

FIXED ROUTE, PLEASE DO, YOU KNOW, REACH OUT OF, CONNECT, FIND 16 

ME, FIND OTHERS WHO ARE ON THESE COMMITTEES AND WE WILL MAKE 17 

SURE YOU WILL GET INVOLVED. I DO WANT TO SAY A COUPLE OF 18 

CHALLENGES THAT I FACE IN THE BUILT ENVIRONMENT. ONE OF THEM 19 

WAS WAY FINDING. I FIND THAT WHEN I TRY TO LOCATE APART 20 

STATION OR WHEN I AM TRYING TO GET FROM A BUS STOP TO THE NEXT 21 

POINT ON MY ROUTE, WAY FINDING BECOMES A CHALLENGE. AND HAVE 22 

THINGS TO DO WITH THE BUILT ENVIRONMENT, MEANING THE STREET 23 

CROSSINGS. IT CAN MEAN SIDEWALKS. TRAVERSING THE SIDEWALKS IN 24 

BETWEEN THE STREETS. IT CAN MEAN WAY FINDING AROUND THE 25 
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STATION OF APART STATION, FOR EXAMPLE. TRYING TO FIND HOW TO 1 

GET FROM ONE PLACE TO THE OTHER ON APART STATION. THIS WAY 2 

FINDING CONCEPT IS VERY IMPORTANT. HOW TO FIND A BUS STOP. SO 3 

I THINK IT IS HELPFUL TO THINK ABOUT, YOU KNOW, THAT CONCEPT. 4 

AND THEN FINALLY, JUST IN TERMS OF ACCESS TO BUSES. YOU KNOW, 5 

WE -- WE REALLY SHOULDN'T HAVE A SITUATION WHERE THE BUS 6 

DOESN'T WORK FOR FOLK. PEOPLE WHO ARE IN WHEELCHAIRS WHO ARE 7 

ABLE TO -- WHO NEED TO USE THE BUS OUGHT TO BE ABLE TO USE THE 8 

BUS. THERE SHOULD JUST NOT BE ANY REASON WHY THOSE BUSES 9 

SHOULDN'T WORK FOR FOLKS IN WHEELCHAIRS. SHOULDN'T BE ALLOWED. 10 

WE NEED TO BE STOPPING THOSE PROCESSES WHEN WE RUN ACROSS 11 

THEM. THANK YOU.  12 

 13 

NAOMI ARMENTA: THANK YOU. OKAY, FROM THE ZOOM.  14 

 15 

SPEAKER: OKAY, READING FROM THE ZOOM. I HAVE ONE COMMENT. IT 16 

SAYS, EAST BAY PARATRANSIT IT YOU NOT OFFER AN ONLINE WAY TO 17 

SCHEDULE RIDES; HOWEVER, A FEW OF THE RESERVATION AGENTS ARE 18 

IMPOLITE. BASIC CUSTOMER SERVICE TRAINING FOR RESERVATION 19 

AGENTS WILL BE HELPFUL.  20 

 21 

NAOMI ARMENTA: OKAY. THANK YOU. CAN YOU SPEAK TO THAT, 22 

MICHELLE?  23 

 24 
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MICHELLE ROUSEY: THERE IS TRAINING IN PLACE FOR DISABILITY 1 

AWARENESS FOR OUR STAFF AND EAST BAY PARATRANSIT. JUST STARTED 2 

WITHIN THE LAST YEAR OR LESS NOW. JUST MAKING PEOPLE AWARE OF 3 

IT. BUT ONE OTHER COMMENT IF I MAY, NAOMI, SOMETHING THAT 4 

SHAWN WAS TALKING ABOUT -- I DON'T KNOW IF YOU WERE STILL OUT 5 

THERE, BUT JUST TALKING ABOUT THE COORDINATION BETWEEN CITIES 6 

AND WHAT THAT MAY LOOK LIKE IF THAT WERE -- IF THAT 7 

COORDINATION WERE TO HAPPEN ALL OVER TO OUR CITIES. COORDINATE 8 

PROGRAMS AND SERVICES FOR THE BENEFIT OF THE POPULATION. AND I 9 

AM ALL FOR IT. I MEAN, YOU KNOW, WE ALL HAVE THESE SEPARATE 10 

ADVISORY GROUPS. AND -- BUT DO WE TALK TO EACH OTHER. YOU 11 

KNOW, AND -- AND MY THING IS, WE WANT YOUR INPUT. YEAH, WE 12 

NEED YOUR INPUT FOR SERVICES TO GET BETTER AND TO -- AND TO BE 13 

HERE FOR IN THE FUTURE BUT WE NEED TO TALK TO EACH OTHER. WE 14 

NEED OUR GROUPS AND AGENCIES THAT WORK WITH US TO TALK TO EACH 15 

OTHER. THANK YOU.  16 

 17 

NAOMI ARMENTA: THANK YOU. IT LOOKS LIKE THERE IS A HAND BACK 18 

THERE.  19 

 20 

SPEAKER: HI, THIS IS LISA IRVING. I APPRECIATE HAVING OPTIONS 21 

SUCH AS THE BUS AND PARATRANSIT. WHAT I STRUGGLE WITH, AND 22 

MAYBE THOSE OF HOW WORK FOR THE TRANSPORTATION COMPANY COULD 23 

EXPLAIN THIS. I DON'T UNDERSTAND WHY I AS A PERSON WITH A 24 

$50,000 SERVICE DOG HAS TO COMPETE WITH SOMEBODY THAT HAS A 25 
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TANK OR STROLLER WHEN THE FRONT AREA AT ONE POINT WAS SUPPOSED 1 

TO BE ACCESS SEATING, DISABILITY SEATING. FOR ME THAT IS A 2 

DISCOURAGEMENT TO RIDE THE BUS. ALSO, KIND OF A DETRACTOR FOR 3 

RIDING THE BUS. I LIVE IN A SEMI AREA. I DON'T KNOW IF ANYONE 4 

ELSE CAN RELATE, BUT WHERE THE BUS PULLS UP, IT IS ON THE SIDE 5 

OF THE ROAD. THERE IS NO SIDEWALK. CARS PULL IN AND OUT OF 6 

DRIVEWAYS. AND SOMETIMES OBSTRUCT THE VIEW OF THE DRIVER. THAT 7 

IS ANOTHER DISCOURAGEMENT. IT IS A SAFETY ISSUE. SAN FRANCISCO 8 

LIGHTHOUSE FOR THE BLIND MOBILITY RECOGNIZE IT AS A SAFETY 9 

ISSUE AND YOU CAN'T WAVE YOUR MAGIC WAND AND FIX IT. WHY SOME 10 

OF US WHO USE PARATRANSIT USE IT. BECAUSE WE CAN'T SAFELY 11 

ACCESS THE ENVIRONMENT OR WE -- I DO NOT WANT MY $50,000 DOG 12 

INJURED BY SOMEBODY'S STROLLER. I THINK LAST THING I WANT TO 13 

SAY IS SPEAKING TO THE ENCOURAGEMENT TO PARTICIPATE IN THE 14 

PARATRANSIT COORDINATING COUNCIL. I LIVE IN MARIN. I WAS 15 

PARTICIPATING FOR A WHILE AND FRANKLY I GOT FRUSTRATED AND 16 

SICK HEARING FROM ABLE-BODIED MANAGEMENT THAT DO NOT USE THE 17 

SERVICE. OH, WE WILL PUT THAT INTO THE ACTION PLAN. OH, THANK 18 

YOU FOR HEARING IS THAT. ETC., ETC. AND IT WAS JUST VERY, VERY 19 

DISHEARTENING. I JUST KIND OF FELT LIKE THEY WERE CHECKING THE 20 

BOX TO HAVE THE PARATRANSIT COORDINATING COUNCIL. I DON'T KNOW 21 

IF ANYBODY ELSE CAN RELATE. THAT IS MY STORY, AND I AM 22 

STICKING TO IT.  23 

 24 
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NAOMI ARMENTA: THANK YOU. DO WE HAVE ANY OTHER HANDS? OKAY. 1 

WELL, WE HEARD A LOT -- A LOT OF REALLY GREAT THINGS -- WELL, 2 

A LOT OF REALLY BAD THINGS, BUT THINGS THAT ARE OF CONCERN. 3 

GETTING ON TO BUSES. GETTING TO THE BUS, PERIOD. AND HOW WE 4 

ARE TREATED WHEN WE ARE ON THE BUS OR WHEN WE ARE EVEN TRYING 5 

TO SCHEDULE SOMETHING LIKE PARATRANSIT. THE COSTS GOING 6 

THROUGH THE EXTRA STEPS TO GET YOUR DISABILITY FARES ON THE 7 

BUS OR TO GET YOUR ELIGIBILITY FOR A PARATRANSIT. SO -- AND WE 8 

HAVE ALSO HEARD SOLUTIONS TOO, WHICH I REALLY APPRECIATE. DOES 9 

ANYBODY HAVE OTHER SOLUTIONS THAT HAVE OCCURRED TO THEM? 10 

SOMEBODY? JOHN IS BRINGING A MICROPHONE.  11 

 12 

SPEAKER: MY NAME IS ROGER MARSHAL. I AM FROM FREMONT. AND THE 13 

NAME OF THE PARATRANSIT AGENCY IS CALLED RIDE ON TRANSIT 14 

TRICITIES. IT SERVES FREMONT AND UNION CITY AND NEWARK. THIS 15 

SUMMER, WE ARE GOING TO START -- JULY 1st, A -- NOT 24 HOUR, 16 

BUT SEVEN-DAY-A-WEEK ACCESSIBLE VAN SERVICE FROM 8 A.M. TO 6 17 

P.M. AND VERY PROUD OF THAT. THEY GOT A GRANT FROM ALAMEDA 18 

COUNTY TO DO THAT. ALSO, PARATRANSIT IS ACCESSIBLE SEVEN DAY 19 

AS WEEK, 8 TO 6 FOR ALL SENIORS 70 AND OLDER AS WELL AS 20 

DISABLED.  21 

 22 

NAOMI ARMENTA: THANK YOU. I WANT TO CLARIFY THAT WE ARE 23 

TALKING ABOUT SUN CITY PROGRAMS BY HAVE DIFFERENT RULES 24 

BECAUSE THEY HAVE DIFFERENT FUNDING THAN SOME OF THE FIXED 25 
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ROUTE TRANSIT PROGRAMS. BUT WHEN WE TALK OF COORDINATION, I 1 

THINK THESE ARE REALLY IMPORTANT THINGS. AND INNOVATIVE IDEAS 2 

ARE IMPORTANT THINGS TO CONSIDER. AND I -- I KNEW YOU WOULD 3 

WANT TO SAY SOMETHING, MICHELLE, RELATED TO THAT.  4 

 5 

MICHELLE ROUSEY: IT'S ONE THING TO HAVE COORDINATION BETWEEN 6 

ITS CITIES, BUT, ALSO, OUR COUNTIES AND THINGS LIKE THAT, YOU 7 

KNOW, A LOT OF OUR PARAMETERS FOR EAST BAY PARATRANSIT GOES 8 

INTO OTHER COUNTIES. WE HAVE THAT CROSS -- CROSS USAGE OF 9 

POPULATION. AND SO, YOU KNOW, I THINK IT -- YEAH, WE HAVE 10 

COMMUNICATION WHEN WE ARE DOING THAT, BUT, YOU KNOW, WHERE IS 11 

IT WITH OUR ADVISORY BOARDS AND STUFF LIKE THAT THAT WE ARE 12 

ACTUALLY TALKING TO EACH OTHER IN A WAY THAT IS PRODUCTIVE SO 13 

THE PROGRAMS CAN FLOURISH. THANK YOU.  14 

 15 

NAOMI ARMENTA: DOES ANYBODY ELSE ON THE PANEL HAVE SOMETHING 16 

TO CHIME IN WITH? JUST IN GENERAL ON ANYTHING? ANY TOPICS? 17 

LET'S GET THE PERSON BACK HERE.  18 

 19 

SPEAKER: YEAH, HI. CHRIS GRAY. I LIVE IN SAN FRANCISCO. AND I 20 

JUST WANT TO COMMENT -- AND I KNOW THIS IS PROBABLY DIGGING 21 

INTO A LOT OF AREAS WHICH ARE HARD TO CHANGE, BUT IT STRIKES 22 

ME AS VERY UNFORTUNATE THAT IF I WANT TO GO EVEN ON MARIN 23 

PARATRANSIT FROM SAN FRANCISCO INTO MARIN, THE MINIMUM COST IS 24 

$19.75. IF I WANT TO GO FURTHER, IT IS FAR MORE. AND I DON'T 25 
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UNDERSTAND -- YOU KNOW, I CAN GO TO OAKLAND FOR $7.50. I KNOW 1 

IT HAS TO DO WITH TAXPAYER INITIATIVES, ETC., ETC., BUT TO ME, 2 

THAT DISPARITY IN FUNDING IS TERRIBLE.  3 

 4 

NAOMI ARMENTA: THANK YOU. THANK YOU. YES. FARE EQUITY HAS COME 5 

UP A LOT.  6 

 7 

SPEAKER: I AM IN MARIN TOO. SAME THING. USED TO GO FROM 8 

BERKELEY TO SAN FRANCISCO. $8. I MOVED TO MARIN, IT IS $19.75. 9 

WHY?MARIN ACCESS IS RIDICULOUS. THEY COST TOO MUCH. WHY IS IT 10 

SUCH A DISPARITY? I WANT TO KNOW.  11 

 12 

NAOMI ARMENTA: THANK YOU. THERE IS SOMEBODY ELSE? THANKS, 13 

JOHN.  14 

 15 

SPEAKER: SO, YEAH, I SHARE THE SENTIMENTS OF TRYING TO GET A 16 

BLOOD FROM A ROCK WHEN IT COMES TO PAYING FOR REGIONAL RIDES 17 

WITH MARIN ACCESS. ONE THING I HAVE BEEN TOLD IS WE ARE 18 

COVERING THE COST OF BRIDGE TOLLS. SOMEBODY TELL ME WHY IN THE 19 

HELL YOU HAVE MORE THAN TWO PEOPLE COMING FROM MARIN INTO SAN 20 

FRANCISCO THAT BOTH OF US ARE CHARGED FOR BRIDGE TOLLS.  21 

 22 

NAOMI ARMENTA: I NEED TO SEE THE ROOM BETTER. ANYONE ELSE? 23 

OKAY. WELL, IS THERE ANYTHING ELSE ANYBODY WANTS TO SHARE OR 24 
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ANY KEY THEMES? I MEAN. I THINK WE HEARD A LOT OF GOOD KEY 1 

THINGS. WARREN?  2 

 3 

SPEAKER: I JUST WANT TO RE-EMPHASIZE THAT WE CAN'T DO THIS 4 

ALONE. I WAS A PART OF THE -- OF THE GROUP THE MAN. AND 5 

RICHARD AND OTHER FOLKS. AND AS WE PLAN THIS, WE KNEW WE WERE 6 

GOING TO NEED EVERYBODY. AND SO, YOU KNOW, THERE IS A LOT OF 7 

PIECES, A LOT OF THINGS THAT HAVE TO GET DONE IN ORDER FOR THE 8 

CHANGES TO HAPPEN. WE NEED TO BE WORKING WITH ELECTED 9 

OFFICIALS. WE NEED TO BE WORKING WITH STAFFS OF ALL THESE 10 

DIFFERENT AGENCIES. WE NEED TO BE WORKING WITH EACH OTHER. SO, 11 

YOU KNOW, THEIR PROCESS IS BEGINNING TODAY. AND IT IS GOING TO 12 

CONTINUE THROUGH TOMORROW. BUT PLEASE KEEP IN MIND THAT WE ARE 13 

GOING TO NEED YOU OUT THERE. BECAUSE THOSE OF US WHO DO THIS A 14 

LOT ARE -- OUR VOICES ARE RAISED, BUT WE NEED MORE VOICES. 15 

THANK YOU.  16 

 17 

NAOMI ARMENTA: THANK YOU. AND THEN WE CAN -- WE CAN TALK TO 18 

SOME PEOPLE WHO TALKED BEFORE. SO CHRISTINA? AND THEN -- AND 19 

THEN WE WILL GET THE GENTLEMAN BACK HERE.  20 

 21 

SPEAKER: YEAH, JUST TWO OTHER QUICK THINGS THAT ARE KIND OF 22 

WHAT WARREN WAS JUST SAYING. THAT, LIKE, SOMEWHAT BUT I THINK 23 

MAYBE DIFFERENT THAT HAS TO BE A COMMUNITY ISSUE. I FEEL LIKE 24 

IT IS PLACED A LOT ON THE INDIVIDUAL WITH THE -- WITH THE 25 
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DISABILITY THAT THEY HAVE TO FIGURE OUT HOW TO SOLVE IT. BUT 1 

HOP IS RAISED IN A COLLECTIVE CULTURE, AND SHE IS -- IT COME 2 

EASIER TO HER TO DEAL WITH HER DISABILITY NEEDS AND STUFF. SO 3 

I THINK THAT WILL BE GREAT. AND I HAVE SEEN A COUPLE OF TIMES, 4 

I WANT TO MENTION, ABOUT THE -- ON A.C. TRANSIT BUSES, LIKE, 5 

NOT THE TWO WHEELCHAIR SPOTS SIDE BY SIDE, BUT ONE TOWARD THE 6 

FRONT. AND THERE IS ONE, LIKE, DIAGONAL A FEW BACK. AND I 7 

THINK THAT IS A LOT SMARTER BECAUSE I HAVE SEEN A LOT OF 8 

TROUBLE WITH TURNING IF YOU WERE THE SECOND WHEELCHAIR 9 

ATTEMPTING TO DO THAT. YEAH. JUST -- YEAH, HAVING LIKE AT 10 

LEAST THREE THOUGHTS OR. FOR STROLLERS AND SUCH.  11 

 12 

NAOMI ARMENTA: WHEN WE ARE ON AN ADVISORY COMMITTEE AND BUS 13 

DESIGN. INSTEAD OF BEING EMPTY HAVE THEM BRING THIS STROLLERS 14 

AND CARTS. AND DRIVE ALONG SOME STREETS WHERE THERE ARE TREE 15 

WHERE IS THEY WANT TO PUT THE RAMP AT. I THINK THAT MIGHT BE 16 

MORE EFFECTIVE. WE WILL HEAR THERE ARE GENTLEMAN BACK HERE.  17 

 18 

SPEAKER: THANK YOU, AGAIN. BACK TO THE POLICY. MENTIONED 19 

CUSTOMER SERVICE, BUT THE POLICY IS VERY RIGID. IT'S VERY 20 

HARD. IT IS LIKE WORKING ON A FARM. IT IS EVEN WORSE. LIKE I 21 

AM CROSSING THE STREET IN FRONT OF THE BUS, AND THE BUS -- AT 22 

THE BUS STOP, AND HE -- BY THE TIME I GET TO THE SIDEWALK, HE 23 

LEFT ME BECAUSE I WAS NOT ON THE BUS THAT STOPPED. HE SEEN MY 24 

WHEELCHAIR. HE SEEN ME -- HE KNOWS IF I MISS HIM, ANOTHER HALF 25 
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AN HOUR IN THE RAIN. AND THEN WHEN I CALL CUSTOMER SERVICE -- 1 

IT'S A POLICY. WHERE IS -- TREAT US LIKE PEOPLE. WE ARE GOOD 2 

PEOPLE. WE DIDN'T MEAN TO BE DISABLED. AND GUESS WHAT, BECAUSE 3 

OF MY DISABILITY, I DO MORE THAN BEFORE MY DISABILITY NOW. MY 4 

DISABILITY IS MY ABILITY TO DO. AND BUT THE TREATMENT I GO 5 

HOME AGAIN BACK -- THE BUSES LEFT ME. I CALLED THE NEXT DAY. 6 

THEY DON'T KNOW HOW TO SAY SORRY. OH, WELL THE POLICY. THE 7 

POLICY NEEDS TO CHANGE. PLEASE USE ME ANY WAY I CAN ADVOCATE 8 

FOR THE POLICY CHANGE. THANK YOU SO MUCH.  9 

 10 

NAOMI ARMENTA: THANK YOU. GOOD POINT. YES. YES, MICHELLE?  11 

 12 

MICHELLE ROUSEY: YOU KNOW WARREN MADE A VERY GOOD POINT. WE 13 

CAN'T DO IT ALONE. FOR THOSE OF US ON DIFFERENT ADVISORY 14 

COMMITTEES. THANK YOU FOR YOUR SERVICE. BUT THE MORE YOU CAN 15 

GET INVOLVED AND FIND OUT HOW YOU CAN GET INVOLVED, I THINK 16 

THAT IS ONE OUTTAKE THAT I WANT FROM THIS CONFERENCE AND MAYBE 17 

THAT IS SOMETHING THAT THEY CAN WORK ON BEHIND THE SCENES 18 

AFTER THIS TO, LIKE, MAKE A LIST OF DIFFERENT ADVISORY BOARDS 19 

AND THINGS THAT HAVE OPENINGS THAT CAN BE PUT OUT THERE. AND 20 

THE PROCESS IS TO GO ABOUT CONTACTING THE PEOPLE WHO ARE IN 21 

CHARGE OF THOSE GROUPS TO GET PEOPLE INVOLVED. SO THANK YOU.  22 

 23 

NAOMI ARMENTA: THANK YOU. OKAY, OVER HERE?  24 

 25 
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SPEAKER: HI, I AM MADDIE RUGGELO. AND I WORK IN ACCESSIBILITY. 1 

I AM DISABLED AND I WORKED IN THE DISABILITY COMMUNITY BEFORE 2 

I STARTED WORKING IN TRANSPORTATION. TOP THAT POINT, I WANTED 3 

TO SAY VERY SPECIFICALLY IF YOU ARE IN SAN FRANCISCO, IF YOU 4 

LIVE, WORK OR SPEND A LOT OF TIME IN SAN FRANCISCO AND YOU 5 

WANT TO JOIN OUR MULTIMODAL ADVISORY COMMITTEE WHICH WE WOULD 6 

LOVE TO HAVE YOU. PLEASE COME TALK TO ME. I WOULD LOVE TO TALK 7 

TO YOU ABOUT THAT. WE NEED NEW MEMBERS. WE WOULD LOVE TO WORK 8 

WITH YOU AND THINK TOGETHER HOW TO BE EFFECTIVE COLLECTIVELY 9 

AND MAKE CHANGE. THERE IS A ROLE FOR ADVOCATES AND AGENCY 10 

STAFF TO HELP SUPPORT EACH OTHER AND MOVING THESE POLICY AND 11 

PROGRAMS ALONG. SO PLEASE COME TALK TO ME IF YOU ARE 12 

INTERESTED. WE LOVE TO HAVE YOU.  13 

 14 

NAOMI ARMENTA: THANK YOU.  15 

 16 

SPEAKER: MAGGIE RUGGELO.  17 

 18 

NAOMI ARMENTA: I THINK JOSHUA WANT SAY SOMETHING.  19 

 20 

JOSHUA SANDERS: YES, I WANTED TO SPEAK ABOUT SOMETHING THAT 21 

HAPPENED A WHILE BACK. I WAS CONVINCED SEVERAL YEARS AGO THAT 22 

LITERALLY I COULD NOT USE PARATRANSIT SERVICE IF I COULD USE 23 

FIXED ROUTE AT ALL. AND BECAUSE OF THAT, I DID NOT AT ALL SIGN 24 

UP FOR SERVICE OR ANYTHING FOR SEVERAL YEARS. AND I AM JUST 25 
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POINTING OUT THE IMPACT OF FALSE OR INCORRECT KNOWLEDGE AND 1 

REMIND YOURSELF WHAT YOU MAY BELIEVE MAY NOT BE REALITY AND 2 

WORTH YOUR TIME AND EFFORT TO UNDO THINGS IN YOUR OWN MIND 3 

SOMETIMES.  4 

 5 

NAOMI ARMENTA: GET A SECOND OPINION. OKAY, OVER HERE.  6 

 7 

SPEAKER: HI, MY NAME IS DEBRA HOWELL. I LIVE IN SAN RAFAEL. 8 

AND I HAD THE EXPERIENCE MORE THAN A FEW TIMES OF BUSES 9 

LEAVING EARLY FROM STOPS WHERE THEY ARE SCHEDULED TO -- YOU 10 

KNOW, IT IS ON THE SCHEDULE THEY ARE SCHEDULED TO LEAVE AT A 11 

CERTAIN TIME. AND YET THEY LEAVE FIVE OR TEN MINUTES EVEN 12 

EARLY. AND SO I -- YEAH, I HAVE COMPLAINED ABOUT IT, BUT IT 13 

DOESN'T GO ANYWHERE. SO THAT'S ONE BIG PROBLEM. THE OTHER ONE 14 

IS IT HAPPENED MAYBE FOUR OR FIVE TIMES RECENTLY THAT MY 15 

DISABILITY VARIES. SOMETIMES I CAN GET ON THE BUS FINE, NO 16 

PROBLEM. SOMETIMES I ASK FOR THE BUS TO KNEEL OPINION IT JUST 17 

MAKES IT EASIER FOR ME TO TAKE THAT FIRST STEP. AND A FEW 18 

TIMES I HAD REACTIONS FROM BUS DRIVERS. BECAUSE I DON'T USE AS 19 

CANE OR MOBILITY DEVICE. AND MY DISABILITY IS NOT VISIBLE. YOU 20 

KNOW, A BIG HESITATION. LIKE A -- A -- JUST COMMENTS THEY MAKE 21 

THAT ARE REALLY RUDE AND UNNECESSARY. AND -- AND WRONG. SO --  22 

 23 

NAOMI ARMENTA: OKAY. AND SOMEBODY OVER HERE.  24 

 25 
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SPEAKER: HI, MY IS KEVIN AND WITH THE SAN FRANCISCO 1 

PARATRANSIT COUNCIL. I WORK WITH THE FMTSA. I HEAR OF 2 

TRANSPORTATION BUSES. IF YOU WANT -- YOU NEED TO BE AN 3 

ADVOCATE FOR IT. ME AND ROLAND, WHEN WE STARTED WE WERE IN THE 4 

MACK, AND CHANGED A LOT OF THE ACCESSIBILITY ON THE BUSES. WE 5 

DID THE OPERATOR TRAINING. WE TEST A NEW RAMP, YOU KNOW. SO 6 

THERE IS A LOT OF STUFF THAT WE ACTUALLY DID WAY BEFORE COVID, 7 

OKAY. BUT IT IS ALSO -- I AM ALSO PART OF THE PARATRANSIT 8 

RIDERS. I AM PART OF THE PARATRANSIT COUNCIL. I ENJOY WHAT I 9 

TO DO ADVOCATE FOR PEOPLE WITH DISABILITIES. NOT MANY PEOPLE 10 

THAT WANT TO GET INVOLVED IN IT, BUT I URGE EVERYBODY, IF YOU 11 

WANT TO DO SOMETHING, PLEASE, GO TO YOUR LOCAL AGENCIES, AND 12 

SIGN UP FOR ADVOCACY AND MAKE A DIFFERENCE. THANK YOU.  13 

 14 

NAOMI ARMENTA: THANK YOU. YES, ROLAND -- OH, LET ME GET ROLAND 15 

AND THEN RICHARD, OKAY.  16 

 17 

ROLAND WONG: LET'S SEE, I WANT TO TALK ABOUT FUNDING. WITH ALL 18 

THESE NEW PILOT PROGRAMS. EVEN THOUGH HAYWARD DOESN'T CALL IT 19 

ONE SEAT RIDE, BUT I LITERALLY CAN GO ALMOST EVERYWHERE IN THE 20 

BAY AREA. IT IS ACTUALLY CHEAPER. SO COMPARED TO EAST BAY 21 

PARATRANSIT. LIKE A TYPICAL EAST BAY PARATRANSIT RIDE, I WOULD 22 

PAY, LIKE, OVER $11 .75 TO GET HERE. WHILE THE NEW PROGRAM I 23 

AM ON NOW, I THINK I ONLY PAY -- LIKE GETTING HERE FROM 24 

HAYWARD IS $8, ONE WAY. BUT BASICALLY, I CAN'T IMAGINE HOW 25 
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THEY COULD SUSTAIN THIS TYPE OF SERVICE, ESPECIALLY A NEW 1 

SERVICES AND I AM JUST HOPING THAT THE FUND ALSO CONTINUE 2 

BECAUSE I THINK IT WILL BENEFIT ALMOST EVERY COUNTY. I LIKE TO 3 

SEE -- IT IS NOT A POLICY CHANGE, BUT BASICALLY I WOULD LIKE 4 

TO SEE IN THE FUTURE THAT MAYBE EACH COUNTY WILL HAVE SOME 5 

TYPE OF SERVICE LIKE THIS. THAT YOU CAN LITERALLY GO FROM 6 

POINT A TO POINT B, YOU KNOW, DIRECTLY. SO THE FUNDING IS VERY 7 

IMPORTANT WITH THE FISCAL CLIFF THAT WE HEAR TIME AND TIME 8 

AGAIN. WHERE IS THE FUNDING GOING TO IT BE. LIKE THE FIXED 9 

ROUTE IS GOING INTO CRISIS. BART IS ALSO IN A CRISIS. HOW ARE 10 

WE GOING TO SUSTAIN IT? SO ANYWAY, SO FUND SOMETHING PRETTY 11 

IMPORTANT. THANK YOU.  12 

 13 

NAOMI ARMENTA: THANK YOU, ROLAND. SO RICHARD.  14 

 15 

SPEAKER: THANK YOU, RICHARD SKEFF. WE HAVE A STRUCTURAL 16 

PROBLEM AS A COMMUNITY. OUR FUNCTION IS BASED ON MINUTE 17 

DETAILS. THE ISSUES OF ACCESSIBILITY LIKE WHETHER A BATHROOM 18 

IS ACCESSIBLE OR A WHEELCHAIR LIFT IS ACCESSIBLE OR A BUS IS 19 

ACCESSIBLE OR A VAN IS ACCESSIBLE. AND WE HAVE ANOTHER PROBLEM 20 

THAT OUR -- THE SERVICES THAT WE NEED LIKE FIXED ROUTE TRANSIT 21 

BUSES THAT ARE WHEELCHAIR ACCESSIBLE AND SERVE EVERYBODY. WE 22 

HAVE NOT GOTTEN OF THE SENTENCE YET FROM THE GENERAL PUBLIC. 23 

WE STILL HAVE BUS DRIVERS WHO FEEL LIKE WE ARE INCONVENIENCING 24 

THEM AND MAKING THEIR RIDERS WAIT WHILE THEY DEPLOY THE LIFT. 25 
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LET US GET ON THE LIFT GET IN THE BUS. GET LOCKED DOWN AND 1 

PULL THE LIFT BACK IN AND THEY FEEL THEY ARE PUT IN THE CENTER 2 

OF WHAT THEY CONSIDER TO BE A BATTLE. WE'VE SOCIETAL PROBLEM. 3 

AND THAT IS WE COST MONEY. SOMETHING LIKE WOMEN WHO DON'T GET 4 

EQUAL PAY FOR DOING EQUAL WORK. AND THIS IS A HUGE ISSUE. WHEN 5 

YOU TALK OF FUNDING, ESPECIALLY FOR THE NEXT THREESOME ODD 6 

YEARS WITH WHAT WE HAVE IN WASHINGTON. FORGET IT. THE 7 

EXECUTIVE DIRECTOR HERE HAS PEOPLE GOING TO WASHINGTON TO SEE 8 

HOW THEY CAN KEEP BASIC FUNDING COMING TO CALIFORNIA. WHEN YOU 9 

HAVE A PRESIDENT THAT HATES CALIFORNIA BECAUSE WE ARE TOO 10 

LIBERAL. THAT IS GOING TO BE A PROBLEM FOR THE NEXT COUPLE OF 11 

YEARS. BUT WE HAVE ANOTHER PROBLEM, AND THAT IS THAT WE STILL 12 

ARE NOT ALL TALKING TOGETHER. YOU KNOW, EACH A WHEELCHAIR USER 13 

SO I AM GOING TO ADVOCATE FOR WHEELCHAIR ACCESS. INTO 14 

BUILDINGS OR ON TO TRANSPORTATION OR INTO HOUSING AND 15 

WHATEVER. THEN THE BLIND COMMUNITY THAT WILL ADVOCATE FOR WHAT 16 

THEY NEED AND THEY ARE STILL NOT GETTING IT, LIKE WE ARE NOT 17 

GETTING IT AND THE DEAF COMMUNITY WHO STILL FEEL LIKE THEY ARE 18 

NOT A PART OF ANY COMMUNITY. WELL, THE THREE OF US, THE THREE 19 

COMMUNITIES, WE ARE NOT PART OF THE BIGGER COMMUNITY. WE 20 

AREN'T DOING WHAT THE 200,000 PEOPLE IN NEW YORK DID ON 21 

SATURDAY. WHO WERE BLACK, WHITE, JAPANESE, CHINESE, GAY, 22 

LESBIAN, PEOPLE WITH ALL TYPES OF DISABLING CONDITIONS. PEOPLE 23 

FIRST. THAT IS THE WHOLE POINT. WE ARE ALL PEOPLE. WE HAVE TO 24 

GET THE COMMUNITY, THE LARGER COMMUNITY TO RECOGNIZE THAT WE 25 
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ARE ALL PEOPLE FIRST. AND WE ARE ALL DIFFERENT. I CAN SIT NEXT 1 

TO ANOTHER T 12 L 1 PARAPLEGIC WHICH I AM AND WE WILL BOTH 2 

FUNCTION DIFFERENTLY. WE NEED TO BE COMMUNICATING TOGETHER AND 3 

THIS IS WHAT THIS IS A SUPPOSED TO START HELPING US DO. 4 

BECAUSE, FIRST, WE HAVE TO ORGANIZE OURSELVES AS A WHOLE 5 

COMMUNITY. AND THEN WE HAVE TO EDUCATE THE LARGER COMMUNITY 6 

ABOUT WHY WE ARE AN IMPORTANT PART OF THE LARGER COMMUNITY. 7 

BECAUSE THEY STILL DON'T BELIEVE THAT SO THANK YOU. THANK YOU 8 

FOR BEING HERE AND TALKING.  9 

 10 

NAOMI ARMENTA: THANK YOU. SO THE FIRST HAND I SAW WAS OVER 11 

HERE. THIS WOMAN IN PURPLE.  12 

 13 

SPEAKER: THANK YOU. THIS IS SHANA FROM EL CERRITO. I THINK 14 

THAT THE DIFFERENT DISABLED GROUPS WORKING SEPARATELY, WE ARE 15 

NOT GOING TO ACCOMPLISH MUCH OF ANYTHING. WE HAVE TO ACTUALLY 16 

WORK TOGETHER. AND AS A -- AS A DISABLED COMMUNITY. AND WE 17 

HAVE POWER IN NUMBERS. AND WE HAVE TO FIGHT FOR OUR RIGHTS. 18 

THANK YOU.  19 

 20 

NAOMI ARMENTA: THANK YOU. I SEE THE GENTLEMAN IN THE BACK.  21 

 22 

SPEAKER: YES. I HAVE HEARD PEOPLE HERE TALK ABOUT BEING 23 

MISTREATED. THIS IS A PROBLEM THAT IS ENDEMIC TO SOCIETY AS A 24 

WHOLE. I AM FAIRLY CONSERVATIVE. I DIDN'T USED TO BE THAT WAY. 25 
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MY FATHER WAS FROM SCANDINAVIA. I WAS RAISED IN A VERY, VERY, 1 

VERY LIBERAL BACKGROUND IN A VERY LIBERAL HOME. AS TIME WENT 2 

BY, I SAW THINGS THAT I SAW. AND I WENT AGAINST THEM. AND I 3 

BECAME MORE CONSERVATIVE. BUT THIS -- THIS OTHER THINGS THAT 4 

WE HAVE GOING, THE -- GOING AGAINST PEOPLE THAT NEED HELP, 5 

THAT NEED KINDNESS. THAT IS WHAT IT IS ABOUT. YOU NEED 6 

KINDNESS. AND FAILURE TO GIVE THAT BREAKS DOWN THE SOCIETY. I 7 

DON'T KNOW IF THE FOUNDER OF SOCIOLOGY, DURKIM. BUT IT 8 

CERTAINLY IS A BREAKDOWN. NOW AS A PERSONAL EXPERIENCE, JUST 9 

RECENTLY, I LIVE IN FREMONT. I GO TO THE SENIOR CENTER. AT THE 10 

SENIOR CENTER, THERE WAS A LADY --  11 

 12 

NAOMI ARMENTA: HOLD THE MICROPHONE CLOSER. THANK YOU.  13 

 14 

SPEAKER: THERE WAS A LADY, A CHINESE LADY. LATER I FOUND OUT 15 

SHE WAS VERY WEALTHY AND GIVEN MONEY TO THE FREMONT SENIOR 16 

CENTER. I HAD NO IDEA ABOUT. AND SHE -- HER MIND -- SHE IS AN 17 

ALZHEIMER'S PATIENT. AND HER MIND IS GONE. WELL, SHE SAT DOWN 18 

IN THE -- TO HAVE -- WHEN -- WHEN THEY GOT HER LUNCH. AND THE 19 

-- THE MANAGER OF THE SENIOR CENTER SAID GET OUT OF HERE. GET 20 

-- GO, GO GET OUT OF HERE. WAIT A MINUTE. THERE IS SOMETHING 21 

WRONG THERE. THIS POOR WOMAN BARELY MADE IT IN. AND SHE IS 22 

COLLECTING HER LUNCH. SHE DOESN'T KNOW WHAT IS GOING ON 23 

REALLY. SHE NEEDS KINDNESS. AND SHE WAS DISCIPLINED FOR IT. I 24 

CAME THE NEXT DAY. -- I WAS AMAZED. I WAS ASTOUNDED. AND SO I 25 
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TALKED TO THE MANAGER FROM THE SENIOR CENTER. I SAID, DID YOU 1 

DO THIS? AND, YOU KNOW, I BECAME QUITE ANIMATED. ANGRY. WHAT 2 

IS WRONG WITH YOU. WELL, I WAS WRITTEN. YOU I WAS WRITTEN FROM 3 

ANOTHER CENTER IN FREMONT. AND THAT'S ALL I HAVE TO SAY ABOUT 4 

THAT. BUT THIS IS ABUSE. YOU HAVE TO STAND UP AND SAY, NO. I 5 

BELIEVE THE PEOPLE THERE STILL -- THERE IS SOMETHING AMISS. 6 

NOW AS I SEE IT -- AS I SEE IT AND -- MY LIBERAL BACKGROUND 7 

AND -- AND DISH SEE SOCIETY IS SO POLARIZED. ONE END LIBERAL 8 

AND THE OTHER CONSERVATIVE. IT IS TOO POLARIZED. WE HAVE TO 9 

STOP COOPERATING AND MAKING, YOU KNOW -- GIVING INTO THAT ONE 10 

AND THE OTHER. THAT IS WHAT IS GOING ON. IT IS JUST CRAZY.  11 

 12 

NAOMI ARMENTA: SIR. DO YOU HAVE A LAST THOUGHT, AND WE CAN 13 

MOVE ON AND LET SOMEBODY ELSE CONTRIBUTE.  14 

 15 

SPEAKER: PEOPLE WAKE UP.  16 

 17 

NAOMI ARMENTA: OKAY. THANK YOU.  18 

 19 

SPEAKER: HI, I AM LIZ. I JUST WANTED TO ASK. A COUPLE OF TEAMS 20 

WE MENTIONED DIFFERENT COMMUNITIES AND WE MENTIONED THE DEAF 21 

COMMUNITY. BUT I DON'T FEEL LIKE I HAVE HEARD ANYTHING FROM 22 

DEAF OR HARD OF HEARING FOLKS HERE OF TRANSIT STUFF. AND I 23 

WONDERED IF ANYBODY HAS ANYTHING TO SAY THERE OR MAYBE WE NEED 24 
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DIFFERENT FOCUS -- A DIFFERENT FOCUS GROUP OR TO INVITE PEOPLE 1 

IN, THANKS.  2 

 3 

NAOMI ARMENTA: THANK YOU. AND WE HAVE GOT THIS PERSON HERE.  4 

 5 

SPEAKER: I WANT TO GET BACK TO THAT. LITTLE DETAIL OF GETTING 6 

ON THE BUS. AND THIS HAS TO DO WITH CONNECTIONS ACROSS 7 

AGENCIES, AND MAYBE IT IS NOT THE AGENCIES WE ARE TALKING TO 8 

RIGHT HERE. BUT ONE OF THE PROBLEMS I HAVE GETTING ON THE 22 9 

IS THAT THE BUS TOP AT FILMORE AND PINE IS IN THAT VERY NICE 10 

COMMERCIAL DISTRICT. AND THE DELIVERY TRUCKS NEED TO PARK 11 

SOMEWHERE. YOU KNOW WHERE THEY PARK. IN THE BUS STOP. AND SO 12 

THE -- SO THE BUS GOES BY. AND SAYS BYE-BYE. WAIT FOR THE NEXT 13 

ONE. BUT I DID HAVE ONE LOVELY MORNING WHEN A BIG TRUCK PARKED 14 

THERE AND SAID, OH, JUST A MINUTE. I HAVE TO DELIVER THIS. AND 15 

JUST A LITTLE SPACE BEHIND HIM. SO THEN SOME OTHER DELIVERY 16 

VEHICLE CAME -- SMALL LITTLE TINY ONE CAME IN AND PARKED 17 

BEHIND HIM. AND THE TRUCK DRIVER CAME BACK. AND SAID, OKAY, 18 

OKAY, AND BACKED INTO THE TRUCK BEHIND HIM.  19 

 20 

NAOMI ARMENTA: IT'S A JUNGLE OUT THERE. OKAY. SO FIRST I THINK 21 

WE WILL GET ON THIS SIDE AND THEN -- OKAY.  22 

 23 

SPEAKER: HI. I AM FROM THE POLICY ADVISORY COUNCIL OF THE MTC. 24 

JUST A QUICK SUGGESTION FOR BUS OPERATORS. SOMETIMES THE BUSES 25 
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ARE JUST WAITING THERE WITH THEIR ENGINES ON TO THREE MINUTES, 1 

FIVE MINUTES. I AM BLIND. THOSE OF HOUSE ARE BLIND, THE BUS 2 

ENGINE IS ON, IT BECOMES --  3 

 4 

NAOMI ARMENTA: CAN WE BRING OVER THE OTHER MIC, PLEASE. ONE 5 

SECOND.  6 

 7 

SPEAKER: THE MIC DIDN'T WANT ME TO TALK. WHEN THE BUS ENGINE 8 

IS ON, IT MAKES ME BOTH DEAF AND BLIND FOR THAT PARTICULAR 9 

AMOUNT OF TIME. SO IT WOULD BE IF THE BUS DRIVERS WERE TOLD 10 

THAT, YOU KNOW, IF YOU WERE GOING TO WAIT FOR MORE THAN A 11 

MINUTE OR SO, PLEASE TURN THE ENGINE OFF. IT IS EASIER FOR US. 12 

THANK YOU.  13 

 14 

NAOMI ARMENTA: AND FROM THE ZOOM, DO WE HAVE ANY COMMENTS?  15 

 16 

SPEAKER: YES, I HAVE A QUICK FOLLOW-UP FROM THE SAME PERSON 17 

WHO HAD MESSAGED EARLIER. THEIR EARLIER MESSAGE WAS REGARDING 18 

POOR CUSTOMER SERVICE FROM RESERVATION AGENTS. AND THEY 19 

FOLLOWED UP TO SAY I HAVE REALLY GOOD EXPERIENCE WITH EAST BAY 20 

PARATRANSIT DRIVERS.  21 

 22 

NAOMI ARMENTA: GOOD, THANK YOU. OKAY. SO WE ARE AT TEN 23 

MINUTES. YOU KNOW, I THINK WE HAVE SUCH A GREAT WEALTH OF 24 

EXPERIENCE IN THE ROOM. AND, YOU KNOW, I WANT TO, YOU KNOW, 25 
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TAKE A CHANCE TO THANK ALL OF YOU FOR RIDING TRANSIT, YOU 1 

KNOW, AND PARATRANSIT. AND GIVING OUT THERE. AND, YOU KNOW, 2 

BEING PART OF THE COMMUNITY. I FEEL LIKE, YOU KNOW, HE 3 

UNDERSTAND SOMETIMES I CERTAINLY DON'T WANT TO LEAVE MY HOUSE, 4 

BUT I FEEL LIKE WHEN WE ARE OUT IN THE COMMUNITY, IT REALLY 5 

DOES HELP A LOT AND ADDRESS A LOT OF THESE SOCIAL ISSUES WE 6 

HAVE BEEN DISCUSSING AS WELL. ARE THERE ANY FINAL COMMENTS? 7 

OKAY, WELL, I DON'T THINK THERE IS ANYTHING WRONG WITH GIVING 8 

YOU A LITTLE BIT OF A LONGER BREAK. SO I WANT TO THANK YOU ALL 9 

FOR COMING AND THANK OUR PANEL AS WELL. SO THANK YOU. AND HAVE 10 

A GOOD DAY.  11 

  12 
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