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TRANSPORTATION POLICY: UNDERSTANDING THE TRANSPORTATION 1 

LANDSCAPE AND MOBILITY CHALLENGES AROUND THE REGION 2 

MONDAY, JUNE 16TH, 2025, 10:45 AM 3 

 4 

 5 

OKAY. ALL RIGHT. I THINK WE'RE GOING TO SEE ABOUT GETTING 6 

OURSELVES STARTED FOR THIS FIRST BREAKOUT SESSION. THANK YOU 7 

FOR BEING HERE. WELCOME EVERYONE. AND MY NAME IS NAOMI 8 

ARMENTA. I'M A PRINCIPLE PLANNER WITH NELSON/NYGAARD 9 

CONSULTING. AND I'M YOUR FACILITATOR FOR TODAY AS DISCUSSION. 10 

I'M JOINED TODAY BY A WHOLE HOST OF SUPPORTIVE PEOPLE. NOTE 11 

MAKERS. ZOOM ATTENDANTS. AND ROOM SUPPORT AND TIME KEEPER. DO 12 

WE NEED TO INTRODUCE YOU ALL BY NAME? JUST KNOW THERE ARE 13 

PEOPLE HERE TO SUPPORT US. THANK YOU. LET'S COVER BASIC 14 

HOUSEKEEPING RULES BEFORE I INTRODUCE PANELISTS. SO ACCESSIBLE 15 

RESTROOMS ARE LOCATED BEHIND ME NEXT TO THIS CONFERENCE ROOM. 16 

WE ALSO HAVE RESTROOMS AVAILABLE ON THE FIFTH, SIXTH AND 17 

SEVENTH FLOORS. AND THERE'S AN OPTION TO ACCESS THE RESTROOMS 18 

UPSTAIRS. PLEASE SEE THE SECURITY GUARD BY ELEVATORS. WE HAVE 19 

ASL AND LIVE CAPTIONING AND ASSISTIVE LISTENING DEVICES. IF 20 

YOU NEED ASSISTANCE, PLEASE SEE THE ACCESSIBILITY DESK. 21 

THERE'S A QUIET SPACE ON THE 5TH FLOOR AND, AS WE HEARD, YOU 22 

CAN USE THEM AS NEEDED. IN CASE OF EMERGENCY, PLEASE FOLLOW 23 

THE CLEARLY MARKED EXIT SIGNS AND STAFF WILL BE AVAILABLE TO 24 

ASSIST. IF WE RUN OUT OF TIME FOR EVERYBODY WHO WANTS TO 25 
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COMMENT TODAY, WE HAVE THESE NOTECARDS WHICH ARE RIGHT HERE, I 1 

THINK THOSE ARE THE NOTECARDS NEXT TO ME. AND YOU CAN FILL 2 

THOSE OUT OR WE CAN HELP YOU FILL THEM OUT. AND THERE'S OTHER 3 

METHODS TO PROVIDE INPUT AS WELL. WE HAVE STAFF PEOPLE TO HELP 4 

AND JUST LOOK FOR PEOPLE IF YOU CAN THAT HAVE EVENT STAFF ON 5 

THEIR BADGES. OKAY. SO OUR TOPIC TODAY IS TRANSPORTATION: 6 

UNDERSTANDING THE TRANSPORTATION LANDSCAPE AND MOBILITY 7 

CHALLENGES AROUND THE REGION. THIS CONVERSATION IS AFFECTED ON 8 

THE DISABILITY COMMUNITY OF THE BAY AREA. AND, AS WE SAID 9 

REPEATEDLY, OUR CONCERN IS THAT EVERYBODY IS ABLE TO LEND 10 

THEIR VOICE TO THE DISCUSSION. THAT THIS CONTENT IS IN MANY 11 

WAYS COMING FROM YOU, WHICH IS DIFFERENT FROM MANY 12 

CONVERSATIONS AND MEETINGS THAT I ATTEND OR PARTICIPATE IN. SO 13 

WE HOPE YOU HAVE AN OPPORTUNITY TO PARTICIPATE WITH QUESTIONS 14 

AND COMMENTS STATING YOUR WANTS AND NEEDS. AND WE WILL ALSO 15 

HOPE TO GATHER YOUR PRIORITIES AND INPUT, AND WE HOPE YOU'LL 16 

BE ACTIVE PARTICIPANTS. SO WE ALL BRING DIFFERENT LIFE 17 

EXPERIENCES AND WE HAVE DIFFERENT NEEDS. AND WE WANT TO 18 

RESPECT OF, OF COURSE, OUR DIFFERENT PERSPECTIVES. THIS IS A 19 

SAFE, JUDGMENT-FREE ENVIRONMENT. BUT WE DO WANT TO MAKE SURE 20 

THAT EVERYBODY HAS A CHANCE TO PARTICIPATE. SO THERE MAY BE A 21 

TIME I ASK YOU SO SUM UP YOUR THOUGHT SO WE CAN LET OTHER 22 

PEOPLE COMMENT AS WELL. AND WE WILL BE RECORDING THIS 23 

DISCUSSION SO WE CAN ACCURATELY CAPTURE YOUR COMMENTS. WE'LL 24 

DO OUR BEST TO STAY ON TRACK AND GIVE EVERYBODY AN 25 
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OPPORTUNITY. SO WE'RE STARTING OFF WITH OUR PANEL, WHICH WILL 1 

JUST PROVIDE SOME FRAMING AND HIGH LEVEL OVERSEEING OF THE KEY 2 

AREAS. SO OUR PANELISTS TODAY ARE WARREN CUSHMAN WHO IS 3 

COMMUNITY ORGANIZER AND SYSTEMS CHANGE ADVOCATE FOR CRIL AND 4 

MTC REGIONAL NETWORK CUSTOMER ADVISORY GROUP MEMBER AND 5 

DRENNEN SHELTON PLANNER MTC-ABAG. I'LL LET YOU KNOW. I'M 6 

COMING BACK SHORTLY. I'LL TURN THIS BACK OVER TO DRENNEN.  7 

 8 

DRENNEN SHELTON: I'VE BEEN WITH MTC FOR 15 YEARS NOW. I'M A 9 

PLANNER. AND I WORK ON PROJECT PLANS AND OTHER VARIOUS 10 

INITIATIVES LIKE THE CONVERSATION TODAY FOCUSED ON OLDER 11 

ADULTS AND DISABILITIES AND LOW INCOME POPULATIONS. WE'RE ONLY 12 

GOING TO TALK FOR A SHORT TIME BECAUSE WE'RE HERE FOR YOU AND 13 

WE WANT TO HEAR WHAT YOU HAVE TO SAY. BUT I WANTED TO SET THE 14 

SCENE A LITTLE BIT TO TALK ABOUT REGIONAL EFFORTS WE HAVE 15 

GOING ON TO TALK ABOUT TRANSPORTATION FOR PEOPLE WITH 16 

DISABILITIES. THE FIRST THING I ALWAYS START OUT WITH IS 17 

TALKING ABOUT THE REGION'S COORDINATED PLAN. WE LAY IT OUT 18 

EVERY FOUR YEARS AND IT LAYS OUT ACTION FOR MTC TO TRANSIT 19 

AGENCIES, COUNTIES, CITIES AND TRANSPORTATION AUTHORITIES. AND 20 

IT IS A PLAN THAT HELPS SET REGIONAL AND HELPS MOVES TO ACTION 21 

AS TRANSPORTATION ADVOCATES YOU SHOULD KNOW ABOUT THIS PLAN. 22 

IF YOU DON'T KNOW ABOUT IT, A SIMPLE WEB SEARCH WILL WITH HELP 23 

YOU FIND IT IF YOU -- IS FOR MTC COORDINATED PLAN. YOU CAN 24 

SEND MESSAGES TO ME. AND I HOPE YOU ALL DO THAT. GIVE US 25 
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FEEDBACK NOT JUST TODAY BUT TODAY IS JUST THE BEGINNING. IN 1 

ORDER TO DEVELOP THIS PLAN, MTC CONDUCTS SURVEYS. WE HAVE 2 

MEETINGS AROUND THE REGION TO TALK WITH STAKEHOLDERS ABOUT 3 

CONCERNS. AND THOSE IDEAS GO INTO THE PLAN AND THEY COME FROM 4 

PEOPLE. WE LISTEN TO WHAT YOU SAY DURING PUBLIC MEETINGS, 5 

TRANSIT AGENCIES. AT PARATRANSIT COORDINATING COUNCIL 6 

MEETINGS, INDEPENDENT LIVING MEETINGS, EVEN THINGS POSTED ON 7 

THE INTERNET WE WILL TAKE AND PUT INTO THE PLAN. THAT'S WHAT 8 

INFORMS THE RECOMMENDATIONS. SO THAT FEEDBACK, NOT AT ALL 9 

UNSURPRISINGLY, HAS TOLD US THAT THEY CITE A LACK OF RELIABLE 10 

TRANSPORTATION AS THE MAJOR BARRIER IN THEIR LIVES. 11 

TRANSPORTATION SERVICES ARE UNAVAILABLE. AND WHEN THEY ARE 12 

UNAVAILABLE, RIDERS -- BUS STOPS AND PATH OF TRAVEL MAY BE 13 

UNACCESSIBLE AND IT'S TOO EXPENSIVE. SO I'M GOING TO -- I'M 14 

NOT GOING TO MENTION EVERYTHING IN THE PLAN BUT I WANT TO TALK 15 

ABOUT SOME OF THE ACTIVE PROJECTS WE HAVE GOING ON. MOST ARE 16 

FOCUSED ON PARATRANSIT. WHO RIDES PARATRANSIT IN THE ROOM BY 17 

SHOW OF HANDS? I'M SAD TO SAY IT HAS NOT GOTTEN A LOT OF 18 

ATTENTION FROM MTC IN THE PAST. THAT'S CHANGING, AND I'M 19 

EXCITED ABOUT THAT. THE FIRST THING I WANT TO MENTION IS THE 20 

PROJECT THAT AIMS TO MAKE IT EASIER TO RIDE TRANSIT AROUND OUR 21 

REGION. IT'S HOPING TO MAKE MAPS, SIGNING, AND SCREENS MORE 22 

ACCESSIBLE TO IDENTIFY. THE NEXT SESSION IS DEDICATED TO THAT 23 

PROJECT. SO I HOPE YOU'LL ALL STAY FOR THAT ONE. SECOND IS AN 24 

EFFORT WE HAVE TO -- IT'S A THING WE CALL MOBILITY MANAGEMENT. 25 
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WE WANT TO DESIGNATE AND IDENTIFY MOBILITY MANAGERS AROUND THE 1 

REGION. THESE ARE SINGLE POINT OF CONTACT FOR RIDERS TO ACCESS 2 

THE OPTIONS. THEY WORK WITH TRANSIT AGENCIES AND NONPROFITS TO 3 

BETTER COORDINATE SERVICES AND IDENTIFY GAPS. MOBILITY 4 

MANAGERS ARE CRITICAL BECAUSE WE SO OFTEN HEAR THAT PEOPLE 5 

DON'T KNOW ABOUT OUR ACCESS TRANSPORTATION OPTIONS. AND THEN 6 

EVEN PEOPLE GET ACQUAINTED WITH OPTIONS THAT'S IT. THEY GET 7 

SHUTTLED OFF. SO THEY GET CUSTOMIZED INFORMATION BEFORE 8 

PROGRAM THEY MAY BE AVAILABLE FOR AND THEY CAN CONNECT YOU 9 

WITH TRAVEL TRAINING SERVICES THAT HELP YOU LEARN TO RIDE 10 

SERVICES YOU MAY NOT HAVE USED. WE'RE LOOKING TO IMPROVE ADA 11 

PARATRANSIT TRANSFERS OR ELIMINATE THEM. MOST OF US UNDERSTAND 12 

WHEN YOU'RE ON A SERVICE BOUNDARY, YOU HAVE TO TRANSIT ON TO 13 

THE SECOND SYSTEM AND THAT'S TRUE ON PARATRANSIT AS WELL. 14 

THEY'RE COSTLY FOR RIDERS. WE'RE LOOKING TO GET NEIGHBORING 15 

AGENCIES TO STREAMLINE EFFORTS. WE WANT TO ELIMINATE TRANSFERS 16 

AND CALL THEM "ONE SEAT RIDES." SOMETHING YOU MAY HAVE HEARD 17 

ABOUT. BUT WE WANT TO MAKE THEM CHEAPER, SAFER AND EASIER TO 18 

ACCESS. ONE THING I THINK IS EXCITING ABOUT PARATRANSIT IS 19 

THAT WE'RE GETTING CLIPPER ON TO PARATRANSIT. IT'S BEEN 20 

ARRANGED FOR A LONG TIME. WE'VE SEEN A LOT OF IMPROVEMENTS 21 

HAVE BEEN OCCURRING THERE. BUT IT'S NOT BEEN AVAILABLE ON 22 

PARATRANSIT. SO WITH THE ROLL OUT OF CLIPPER 2.0 WE EXPECT TO 23 

SEE IT FULLY OPERATIONAL IN THE NEXT CALENDAR YEAR. AND LAST 24 

THING I'LL MENTION IS PROJECTS BEGINNING TODAY WITH THIS 25 
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CONFERENCE IS WE HAVE A REGION-WIDE EFFORT TO STUDY CHANGES. 1 

AND I THINK I SPEAK FOR WARREN AS WELL WHEN I SAY THIS IS A 2 

LONG TIME COMING. WE KNOW PARATRANSIT IS NOT AN IDEAL SYSTEM 3 

AND THERE ARE THINGS WE CAN DO TO IMPROVE THE SERVICE. BUT 4 

THEY ARE REALLY EXPENSIVE. THESE ARE THINGS LIKE LOWERING 5 

PARATRANSITS FARES AND GETTING BETTER TECHNOLOGY FOR ROUTING. 6 

THOSE ARE EXPENSIVE. AND FUNDING WILL REMAIN OUR SINGLE 7 

LARGEST BARRIER. BUT THAT DOESN'T MEAN WE SHOULDN'T HAVE 8 

CONVERSATIONS ABOUT THE TRADEOFFS INVOLVED. AND WHEN WE 9 

IMPLEMENT SOME OF ADA THAT'S IMPLEMENTED FULLY SINCE 1970S AND 10 

PARATRANSIT HASN'T REALLY EVOLVED, SO WE WANT TO MAKE ADVANCES 11 

THERE. SO I'LL TURN IT OVER TO WARREN WHO IS GOING TO TALK 12 

ABOUT THE POLITICAL ENVIRONMENT AND CONVERSATIONS WHERE THESE 13 

ARE TAKING PLACE AND ADVOCACY EFFORTS AROUND THE REGION.  14 

 15 

WARREN CUSHMAN: THANK YOU, EVERYONE. WARREN CUSHMAN. RESOURCES 16 

FOR INDEPENDENT LIVING. I'M GOING TO START WITH A QUICK 17 

VIGNETTE. I'M A DISABILITY AND BLINDNESS ADVOCATE FOR ALL MY 18 

LIFE. I STARTED IN EARLY 20S. 30 YEARS AFTER I STARTED 19 

BECOMING AN ADVOCATE. I WAS LUCKY ENOUGH TO LAND A JOB IN 20 

HAYWARD. THIS IS A BLESSING. I WANTED TO TALK ABOUT THE 21 

POLITICAL ENVIRONMENT. ESSENTIALLY, IT IS VERY CHALLENGING TO 22 

MOVE THE NEEDLE ON THESE ISSUES. IT TAKES A LOT OF EFFORTS AND 23 

ENERGY AND NO ONE PERSON CAN DO IT ALONE. RIGHT NOW THERE'S AN 24 

EFFORT TO CRAFT A REGION-WIDE MEASURE THAT WOULD HOPEFULLY 25 
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FUND SOME OF WHAT WE'RE TALKING ABOUT TODAY. AND ALSO INTO THE 1 

FUTURE. THIS IS A REGIONAL MEASURE THAT WOULD LOOK WAY FINDING 2 

AND PARATRANSIT STRUCTURE TO IMPROVE. THERE ARE OTHER 3 

IMPROVEMENTS AS WELL. BUT THAT POLITICAL STRUCTURE TO MAKE IT 4 

WORK FOR ALL OF US IS A CHALLENGE. THERE ARE FOLKS WHO HAVE 5 

CONCERNS IN THEIR COUNTIES AND SOME HAVE CONCERNS ABOUT BOTTOM 6 

LINES. POLITICAL REALITIES IN EACH INDIVIDUAL JURISDICTION 7 

HAVE TO BE DEALT WITH. WE HAVE TO THINK ABOUT ELECTED 8 

OFFICIALS, WHO ARE CITIES, COUNTIES, WHOEVER WE'RE CONNECTED 9 

TO WHETHER STAFF OR ELECTED OFFICIALS, WE NEED TO ENGAGE THEM 10 

AND INTERACT WITH THEM THEM, BASED ON WHAT OUR FEELINGS ARE. 11 

AND I WOULD SAY THERE ARE A NUMBER OF ADVOCACY EFFORTS AT 12 

REGIONAL MEASURES THAT WE'RE LOOKING AT. THERE'S A HOPE THAT 13 

WE'LL ALSO GET A HOUSING-RELATED MEASURE BEFORE THE VOTERS AT 14 

SOME POINT. IT'S NOT SOLIDIFIED YET, BUT WE WOULD LOVE TO SEE 15 

AFFORDABLE HOUSING. ALL OF THAT THROUGH HOUSING NOTES WOULD 16 

TAKE POLITICAL EFFORTS. SO I URGE EVERYONE TO THINK OF WAYS TO 17 

CONNECT WITH POLITICAL AND WORK WITH ADVOCATES. THERE HAVE 18 

BEEN TIMES I'VE BEEN THE LONE RANGER OUT THERE. BUT I GET MUCH 19 

MORE SUCCESS WHEN OTHERS ARE IN THE ROOM WITH ME. SO WITH 20 

THAT, I WILL LOVE TO HEAR FROM ALL OF YOU ABOUT WHAT YOUR 21 

IDEAS ARE, WHAT YOUR POINTS OF CONCERN ARE, AND WHAT YOU'D 22 

LIKE TO SEE CHANGED. THANK YOU.  23 

 24 
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SPEAKER:THANK YOU. WE'RE GOING TO GO AHEAD AND MOVE INTO OUR 1 

DISCUSSION. WE'D LIKE TO YOU TO THINK ABOUT IF YOU'D LIKE TO 2 

INTRODUCE YOURSELF. AND, IF YOU REPRESENT AN ORGANIZATION, YOU 3 

CAN TELL US THAT AS WELL. BUT YEAH. WE'D LIKE TO KNOW ABOUT 4 

YOUR EXPERIENCES. ALSO IF YOU ALREADY HAVE ANY THOUGHTS ON 5 

SOLUTIONS OR BIG PICTURE ISSUES, WE'RE HAPPY TO HEAR THAT, 6 

TOO. I SEE A HAND OVER HERE IN FRONT. HILLARY. AND I SEE A 7 

HAND IN THE MIDDLE OF THE ROOM.  8 

 9 

SPEAKER:HILLARY: ACTUALLY, MY NAME IS HILLARY BROWN. I'M WITH 10 

THE ADVISORY GROUP AS WELL AS THE ADVISORY COMMITTEE. THE BUS 11 

IS NOT ACCESSIBLE. FOR EXAMPLE, I HAVE TO USE MY ARM TO GET -- 12 

I CAN'T DO THAT WITH A LEFT ARM. I MADE A COMPLAINT ON TRANSIT 13 

BEING IGNORED AND DRIVER MADE A CALL AND TOOK CARE OF THAT. 14 

I'M USING PRONOUN BECAUSE YOU CAN USE WHATEVER PRONOUNS YOU 15 

WANT TO, THANK YOU VERY MUCH.  16 

 17 

SPEAKER:THANK YOU VERY MUCH. SO THERE'S A HAND IN THE MIDDLE 18 

OF THE ROOM. A PERSON WITH A RED SWEATER.  19 

 20 

SPEAKER:YEP. I GOTCHA. START BACK HERE.  21 

 22 

SPEAKER:HELLO, I'M SO GLAD TO BE HERE. I'M OMAR. WE MAKE 23 

ARTIFICIAL INTELLIGENCE AND AUTONOMOUS SPEAKERS AVAILABLE TO 24 

ALL. ON A PERSONAL EXPERIENCE, I'M PHYSICALLY ABLED. THE 25 
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EXPERIENCE THAT RESONATED WITH ME A LONG TIME MY MOM WAS SICK, 1 

HAD HEART DISEASE. AND I SPENT 10 YEARS GETTING MEDICINE FOR 2 

HER IN PAKISTAN. SO LACK OF ACCESSIBILITY IS VERY MUCH LIKE 3 

LIVED EXPERIENCE BECAUSE I WAS THE ONE HELPING HER HAVE A 4 

QUALITY OF LIFE. SO NOW I FEEL THAT ALL THAT EXPERIENCE AND 5 

BRINGING IT TO A SOLUTION HOW DO YOU MAKE TRANSPORTATION 6 

THAT'S ACCESSIBLE NOT JUST IN TERMS OF TECHNOLOGY BUT ALSO 7 

AFFORDABLE. AND ALSO AS AN IMMIGRANT, IT'S AMAZING WE'RE IN 8 

THE RICHEST AREA OF THE WORLD BUT WHAT ABOUT 50 MILES TO OUR 9 

EAST OR ANOTHER COUNTRY. RIGHT? SO OUR MISSION, OUR LIFE'S 10 

MISSION IS TO MAKE SOMETHING THAT'S ACTUALLY ACCESSIBLE IN 11 

TERMS OF AFFORDABILITY, TECHNOLOGICALLY AND ALSO IN TERMS OF 12 

BRINGING THE WORLD TOGETHER. ARTIFICIAL INTELLIGENCE IS OH, 13 

IT'S ACCESSIBLE TO 1% OF THE PEOPLE OR 2% OF THE PEOPLE BUT 14 

MAKING TECHNOLOGICAL BENEFITS AVAILABLE TO EVERYONE. WHEN 15 

YOU'RE DESIGNING SOMETHING IT'S ACCESSIBLE. AND YOU DON'T HAVE 16 

TO WORRY ABOUT OH, I HAVE TO DO SOMETHING DIFFERENT. SO THAT'S 17 

MY PERSPECTIVE AND I'M TO GLAD TO BE HERE AND WORKING ON 18 

SOLUTIONS. I'D LOVE TO TALK TO EVERYONE HERE AND THANK YOU FOR 19 

MAKING THIS POSSIBLE.  20 

 21 

SPEAKER:THANK YOU.  22 

 23 

SPEAKER:HI, I WORK AT OFFICE ON DISABILITY AND ACCESSIBILITY 24 

IN SAN FRANCISCO. AND ONE OF THE THINGS THAT WAS ONE QUESTION 25 
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WAS PARATRANSIT, WHO WAS USING PARATRANSIT. AND I WAS USING 1 

PARATRANSIT WHEN THE BUS WAS NOT ACCESSIBLE TO ME. AND THAT 2 

ROUTE HAS BEEN CUT NOW. AND I SEE THOSE ROUTES WHEN THEY'RE 3 

CUT WITHOUT ANALYSIS OF IMPACT OF PEOPLE WITH DISABILITIES, 4 

PUSHES US TO HAVE TO USE OTHER SORTS. SO I'M HEARING 5 

PARATRANSIT IS SUPER EXPENSIVE. AND I REMEMBER THAT ONE IN THE 6 

SYSTEM CAN MAKE A BIG DIFFERENCE AND THAT IS IT SHOULD NOT BE 7 

TAKEN ON THE TIME WHEN THE PERSON IS PICKED UP. IT SHOULD BE 8 

MEASURED FROM THE TIME THE PERSON IS DROPPED OFF. AND I WAS 9 

STARTING AT COMMUNITY COLLEGE AND I HAD TO BE READY AN HOUR 10 

BEFORE. AND ONCE I ARRIVED, THEY DIDN'T CARE WHAT TIME THEY 11 

WERE DROPPING ME OFF. I DIDN'T MAKE IT TO SOME CLASSES. AND IF 12 

YOU'RE TRYING TO WORK, YOU WOULD LOSE YOUR JOB. SO I THINK ONE 13 

CHARGE IS NECESSARY TO DO CONTRACTS. NOT TO AGREE WHEN THE 14 

PASSENGER IS PICKED UP BUT WHEN THEY'RE DROPPED OFF. I 15 

RECENTLY TOOK AN UBER, AND I KNOW THEY'RE PROVIDING ACCESSIBLE 16 

TRANSPORTATION -- THE PLAN THAT HELPS PAY FOR THE COST. I 17 

WONDER IF YOU HAD EXPLORED THE POSSIBILITIES TO COMPARE, DO A 18 

PILOT IF PEOPLE COULD BE PICKED UP AT THE PARATRANSIT PRICE 19 

BECAUSE THAT IS THE BIGGEST I THINK BARRIER RIGHT NOW FOR MANY 20 

PEOPLE RIGHT NOW WHO DEPEND ON PARATRANSIT IS THE COST. UBER, 21 

EVEN WITH THE DISCOUNT, YOU KNOW, IT IS ABSORBED BY THAT FUND, 22 

THIS IS NOT ACCESSIBLE BY OUR PEOPLE. I WOULD ENCOURAGE 23 

SYSTEMS THAN THIS. WE DON'T HAVE TO CALL IN ADVANCE ONE DAY 24 

AND HAVE TO BE THERE AT THE TIME THEY PICK UP AND DEALING WITH 25 
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PEOPLE WHO ARE NOT WELL-TRAINED. THERE WAS A TIME I HAD TO 1 

UNBUCKLE MYSELF TO MAKE THE POINT THAT PERSON WAS TREATING ME 2 

LIKE A POTATO, NOT LIKE A PERSON. AND SHE WOULDN'T TALK TO ME. 3 

SHE ACTUALLY HIT A CAR. SHE LEFT ME INSIDE THE PARATRANSIT 4 

VEHICLE. AND I ACTUALLY CALLED A PHONE. I WAS TOLD OKAY, I CAN 5 

TAKE THE BUS. NO, THE SYSTEM DOES NOT ALLOW US THAT. AND SHE 6 

SAID SHE WAS TAKING ME ALL OVER. THE ONLY POWER THAT I FOUND 7 

WAS UNBUCKLE MYSELF. SHE CANNOT DRIVE IF I'M UNBUCKLED. I WAS 8 

LUCKY I WAS ABLE TO UNBUCKLE MYSELF. NOT EVERYBODY HAS THAT 9 

ADVANTAGE. IT'S BETTER THAN OTHER COUNTRIES. I KNOW THAT. I 10 

MIGRATED FROM MEXICO, AND I THINK THAT A PILOT FOR THOSE 11 

COMPANIES WHERE WE CAN USE AN APP BUT WITH THE PRICING THAT 12 

PARATRANSIT OFFERS COULD MAKE BIG DIFFERENCES AND TIME WITH 13 

DELIVERY, NOT PICKUP TIME OF PARATRANSIT. THANK YOU.  14 

 15 

SPEAKER:THANK YOU.  16 

 17 

SPEAKER:THANK YOU. WE WANT TO FINISH -- I KNOW WE'VE GOT 18 

SEVERAL HANDS. I THINK THAT THIS PERSON OVER HERE HAD HER HAND 19 

UP FIRST, BUT I'LL GO TO VERY NEXT.  20 

 21 

SPEAKER:OKAY.  22 

 23 

SPEAKER:MY NAME IS LISA IRVING. I'M IN MARIN. I'M AN ADAPTIVE 24 

LIVING SKILLS INSTRUCTOR LOOKING FOR WORK. I HAVE THREE POINTS 25 
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I WANT TO MAKE. THE FIRST ONE HAS TO DO WITH COST CUTTING AND 1 

CONSOLIDATION. I'M NOT AN ADMINISTRATIVE PERSON. BUT IT SEEMS 2 

TO ME THAT, WHEN FEASIBLE, USING CONTRACTING WITH SHARE RIDE 3 

SERVICES, INCLUDING, UBER, LYFT, FOX CITY -- NEW IN SAN 4 

FRANCISCO AND BRINGS THOSE COMPANIES AND COUNTIES AND CITIES 5 

AND PARATRANSIT WOULD SAVE A LOT OF MONEY. I HEARD IT WAS $84 6 

PER PERSON TO RIDE AROUND ON A PARATRANSIT BUS EACH WAY. AND 7 

OUR COST IS WHATEVER YOU PAY FOR PARATRANSIT. IT SEEMS 8 

IRRESPONSIBLE WHEN YOU CAN SUBCONTRACT WITH USER PROGRAMS 9 

WHERE YOU'RE NOT PAYING FOR INSURANCE OR A LOT OF THINGS. 10 

SECOND POINT IS WHEN I THINK ABOUT PEOPLE THAT RUN 11 

PARATRANSIT, I WENT TO A MEETING A FEW YEARS AGO AND I HAD 12 

REMARKED THERE'S NO ONE HERE THAT LOOKS LIKE ME. THERE 13 

HAPPENED TO BE SOMEBODY FROM GOLDEN TRANSIT BEHIND ME. WE 14 

CHATTED. MOBILITY MANAGERS, HOW MANY OF THEM ARE DISABLED TO 15 

THE EXTENT THEY REGULARLY USE PARATRANSIT? UPPER MANAGEMENT. 16 

HOW MANY HAVE DISABILITIES THAT LOOK THE REST OF US? THERE'S A 17 

PLANETARY DIFFERENCE IN A LACK OF UNDERSTANDING. MY NEXT POINT 18 

-- I FORGOT MY NEXT POINT.  19 

 20 

SPEAKER:THANK YOU SO MUCH.  21 

 22 

SPEAKER:I'M JASON LOPEZ FROM INDEPENDENT LIVING RESOURCE 23 

CENTER SAN FRANCISCO. AND I HAVE A QUESTION ABOUT PARATRANSIT. 24 

IS THERE ANY TRAINING PROGRAMS THAT PARATRANSIT HAS FOR 25 
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DRIVERS AND PEOPLE ABOUT DISABILITY ETIQUETTE, OR IS THERE A 1 

WAY WE CAN GET THEM TO GET A CERTIFICATION THAT THEY HAVE TO 2 

RENEW TO SHOW AN EXTRA CHERRY ON THE TOP WITH LOADING ON THAT 3 

PEOPLE IN AND OUT OF THE TRANSIT VEHICLES AND STUFF? I'VE 4 

HEARD OF PEOPLE HAVING ACCIDENTS WHERE THEY TIPPED OFF THE 5 

BACK END OF A TRANSIT VEHICLE BECAUSE THE UNEVEN WEIGHT AND 6 

THINGS LIKE THAT. I'M THINKING WE SHOULD INSTILL A PROGRAM 7 

THEY HAVE TO PASS AND BE CERTIFIED OR A COMPLAINT SYSTEM IF 8 

THEY'RE NOT DOING THE JOB PROPERLY FOR THE PERSON WITH A 9 

DISABILITY.  10 

 11 

SPEAKER:I WOULD ACTUALLY LIKE MARK SOTO TO ANSWER THAT 12 

QUESTION. HE'S IN THE BACK OF THE ROOM. WAIT FOR THE 13 

MICROPHONE.  14 

 15 

SPEAKER:MARK SOTO: THANKS. GOOD MORNING, EVERYONE. THE ANSWER 16 

-- THAT'S A GOOD POINT. THE ANSWER IS YES. EVERY OPERATOR THAT 17 

OPERATES PARATRANSIT HAS TO HAVE A SPECIFIC CURRICULUM FOR 18 

DRIVERS FOR PASSENGER ASSISTANCE TRAINING AND DISABILITY 19 

AWARENESS AND SENSITIVITY TRAINING. AND THE SAME COMPONENT OF 20 

DISABILITY AWARENESS NEEDS TO BE GIVEN TO RESERVATIONS AGENTS, 21 

DISPATCHERS, AS PART OF THE CURRICULUM. THAT'S PART OF THE 22 

CURRICULUM IN SAN FRANCISCO. THE BEST TEACHER IS EXPERIENCE. 23 

THE MORE YOU GET EXPERIENCE, THE MORE YEARS YOU GET YEARS 24 

DOING DISPATCHING AND DEALING WITH ON SERVICE IN THE STREET 25 
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AND ASSISTING RIDERS TO GET TRANSPORTED. THERE HAVE BEEN A LOT 1 

OF GOOD POINTS MADE THIS MORNING. I WAS INTERESTED IN THE 2 

COMMENT ABOUT PICKUP VERSUS DROP-OFF TIME. THEY SHOULD TELL US 3 

WHAT IS IMPORTANT FOR THEM TO BE PICKED UP OR DROPPED OFF AT A 4 

CERTAIN TIME. SOMETIMES THEY WANT BOTH. BUT ON A SHARED RIDE 5 

SYSTEM, THAT DOESN'T ALWAYS WORK WELL FOR US. I THINK IN SAN 6 

FRANCISCO WHEN WE'RE GIVEN A PICKUP TIME DROP-OFF TIME WE HAVE 7 

TO FOCUS ON THAT. SOMEONE MENTIONED ARTIFICIAL INTELLIGENCE. 8 

WE HAVE A LOT OF HOPE. SCHEDULING AND ROUTING. YOU'RE DOING 9 

800 TO 900 PARATRANSIT RIDES A DAY. THAT'S A LOT OF FOLKS THAT 10 

HAVE DIFFERENT SPECIFIC NEEDS. THEY HAVE DIFFERENT ARRIVING 11 

TIMES OR DROP-OFF TIMES OR PICKUP TIMES. WE WANT TO SEE WHAT 12 

KIND OF ASSISTANCE AI CAN BRING US TO HELP US BRING THOSE 13 

SERVICES. AS WELL AS BRING HISTORY RIDES. WE KNOW THE KINDS OF 14 

PROBLEMS THESE RIDERS HAVE HAD SO CAN AVOID THEM IN THE 15 

FUTURE. SO THERE'S A LOT OF HOPE. DRENNEN, DOYOU WANT ME TO 16 

ADDRESS ANY MORE?  17 

 18 

SPEAKER:THANK YOU FOR BEING A GOOD SPORT. CHRISTINA HAS HAD 19 

HER HAND UP. WE'LL COME RIGHT UP TO HERE.  20 

 21 

CHRISTINA: I AM NOT CURRENTLY EMPLOYED RIGHT NOW. I HAVE CROSS 22 

GENERATION COMMITTEE FOR THE COUNTY ACCESS. AND I WANTED TO 23 

MAKE SURE TWO THINGS. ONE IS YAY, OH, MY GOD FOR THE COMING OF 24 

CLIPPER SOON. I'VE TAKEN REGIONAL RIDES FOR SAME MATERIAL. AND 25 
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IT'S LIKE, OF COURSE, I'M EXCITED FOR CLIPPER AND I'M EXCITED 1 

FOR MORE MOBILITY FOR CONSUMERS AND RIDERS. THIS IS HOW I HAVE 2 

TO DO THAT. I UNDERSTAND THAT. I TAKE THE RISK THAT IS TOO 3 

MUCH. AND I WANT TO MENTION THE DISABILITY DRAWBACKS. BECAUSE 4 

IT'S NOT A ONE SIZE FITS ALL. IT'S NOT MAKING IT ACCESSIBILE 5 

BECAUSE MAKING IT ACCESSIBLE FOR ONE PERSON IS GOING TO MAKE 6 

IT LESS ACCESSIBLE FOR ANOTHER. I KNOW I'M SCARED FOR THIS 7 

PERSON ADVOCATE. IF THIS PERSON NEEDS DISABILITY SERVICES THAT 8 

ACTUALLY MAKE IT MORE DIFFICULT FOR MY DISABILITY. I DON'T 9 

KNOW THE SOLUTION FOR THAT. THANK YOU.  10 

 11 

'&DRENNEN SHELTON: THANK YOU.  12 

 13 

TWO POINTS I WANTED TO MAKE ON AUTONOMOUS VEHICLES. THERE IS 14 

GOING TO BE A SESSION LATER. AND ALSO UBER AND LYFT. IT'S 15 

COMPLICATED. AND INACCESSIBILITY MEANS A NUMBER OF THINGS 16 

DEPENDING ON DISABILITIES AND CAN MEAN FROM FLAT OUT YOU CAN'T 17 

GET VEHICLE TO THEY WON'T ACCEPT GUIDE DOGS. AND WE NEED 18 

ADDRESS IT. ANOTHER GOOD POINT THAT CHRISTINA MADE WHICH IS 19 

WHAT DO YOU DO WHEN ONE PERSON'S DISABILITY RUBS UP AGAINST 20 

THE OTHER? AND YOU END UP WITH A CLASH. THIS IS SOMETHING 21 

WE'VE BEEN DEALING WITH WITH FOR A LONG TIME. PEOPLE REMEMBER 22 

THE BLIND FOLKS. SOMETIMES THOSE THINGS ARE VERY DIFFICULT FOR 23 

PEOPLE IN WHEELCHAIRS. AND THERE HAVE BEEN TIMES WHEN BLIND 24 

FOLKS HAVE ADVOCATED FOR DETECTABLE WARNINGS TO BE PUT ON 25 
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CURBS AND STREETS AND PEOPLE IN WHEELCHAIRS HAVE SAID THOSE 1 

ARE SERIOUS PROBLEMS. WE CAN'T DO THIS. SO TOOK PEOPLE IN 2 

WHEELCHAIRS AND BLIND FOLKS TO COME UP WITH A WAY TO HAVE 3 

DETECTABLE WARNINGS IN A WAY THAT DOESN'T IMPACT PEOPLE -- OR 4 

I SHOULD SAY IMPACTS PEOPLE IN WHEELCHAIRS LESS THAN 5 

ORIGINALLY PLANNED. SO THOSE KINDS OF NEGOTIATIONS CAN HAPPEN 6 

IN OUR COMMUNITY SOMETIMES. AND WE HAVE TO BE PREPARED FOR 7 

THAT. WE HAVE TO BE PREPARED FOR COMPROMISE. IT'S TRUE. WE 8 

HAVE TO BE PREPARED FOR THOSE HARD DISCUSSIONS.  9 

 10 

>>SPEAKER:IN THE POLITICAL REALM, WE'RE GOING TO HAVE TO GET 11 

TOUGH SOMETIMES AND REALLY NEGOTIATE HARD. BECAUSE THERE ARE 12 

GOING TO BE TIMES WHEN PEOPLE'S NEEDS, FOR EXAMPLE, THE 13 

BICYCLE OR SCOOTERS OR DEVICES THAT ARE DIFFICULT FOR PEOPLE 14 

WITH DISABILITIES. WE HAVE TO ADDRESS THAT. AND WE HAVE TO DO 15 

IT BY NEGOTIATING AND SOLVING THESE PROBLEMS TOGETHER. THANK 16 

YOU.  17 

 18 

SPEAKER:IN THE INTEREST OF INCLUSION, WE'RE GOING TO GET A 19 

QUESTION FROM ZOOM AFTER THE ONE FROM FRONT.  20 

 21 

SPEAKER:MY NAME IS SUSAN. I'M A 78 YEAR-OLD RESIDENT. I HAVE 22 

10% OF MY EYESIGHT LEFT. I HAVE THINGS TO SHARE. PARATRANSIT 23 

LARGER ISSUE IS USING EAST BAY PARATRANSIT AND SAN FRANCISCO 24 

PARATRANSIT AND IN BOTH SYSTEMS I'M ABLE TO SAY WHAT TIME I 25 
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WANT TO BE PICKED UP OR WHAT TIME I WANT TO ARRIVE AT MY 1 

DESTINATION. AND IN OTHER PLACES DON'T DO THAT, THEY CAN 2 

LEARN. SO THING THAT ACROSS AGENCIES WOULD BE HELPFUL CONCERN 3 

SHARING. ALSO, I THINK TRAINING AND ONGOING TRAINING AND 4 

AWARENESS TRAINING ARE SUPER IMPORTANT. AND PARATRANSIT DOES A 5 

GOOD JOB WITH THIS. BUT I THINK IT'S IMPORTANT FOR PEOPLE WITH 6 

DISABILITIES TO HAVE EASY ACCESS TO GIVE INPUT TO QUICKLY 7 

CHANGE THINGS THAT NEED TO BE CHANGED, ESPECIALLY THINGS THAT 8 

WOULDN'T COST ANY MONEY AT ALL TO CHANGE. YEARS AGO WHEREVER 9 

THE MUNI BUS TO STOP, I WOULD ASK THE DRIVER WHICH LINE IT IS. 10 

EVEN IF I WAS STANDING THERE WITH MY WHITE CANE, THE DRIVER 11 

WOULD SAY, "IT'S ON THE FRONT OF THE BUS" FRUSTRATING. BUT 12 

WHEN IT HAPPENS A BUNCH OF TIMES A DAY, YOU FEEL BEATEN UP. SO 13 

YOU KNOW, WHEN I ASK THE BUS DRIVER WHAT LINE IS THIS, THEY 14 

TELL ME AND I ASK THE BUS DRIVER WHERE ARE WE, THEY TELL ME. 15 

THEY GET IT NOW THAT SOME OF US CAN'T SEE VERY WELL. IT WAS A 16 

TRAINING THAT I DON'T THINK COST VERY MUCH MONEY. I ASKED THE 17 

PARATRANSIT MEETINGS CAN WE TRAIN THE DRIVERS THAT YOU DON'T 18 

JUST GRAB US? THAT WE GRAB ON TO THE BACK OF YOUR ARM? AND THE 19 

NEXT COUPLE YEARS, DRIVERS KNEW HOW TO GUIDE BLIND PEOPLE. 20 

JUST TOOK YEARS OF PUSHING FOR THAT. SO POINT I'M MAKING IS 21 

ACCESS FOR DISABLED PEOPLE. ESPECIALLY ABOUT SIMPLE CHANGES -- 22 

INEXPENSIVE CHANGES THAT CAN MAKE THINGS BETTER. SOMETIMES 23 

PEOPLE FORGET THERE'S OTHER DISABILITIES BESIDES LEG 24 

DISABILITIES. AN EXAMPLE IS WHEN THEY THE SIGNAGE IN THE BART 25 
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STATION. IF YOU COULD FIND OUT WHERE YOUR TRAIN WAS COMING -- 1 

AND NOW THEY HAVE FANCY SIGNS THAT ARE BLUE. THEY LOOK PRETTY. 2 

BUT KNOW, NO MATTER HOW CLOSE WE STAND, WE CAN'T SEE IT. SO 3 

JUST REMEMBER THAT BLIND PEOPLE ARE IN THE WORLD TOO AND NOT 4 

JUST PEOPLE WITH LEG IMMOBILITY AND PEOPLE WITH LESS VISIBLE 5 

DISABILITIES. I'M HEARING ABOUT OUR RANGE OF INDIVIDUALITY 6 

WITHIN OUR DISABILITY AND THAT WE NEED TO DO BETTER. THERE ARE 7 

PEOPLE WHO COULD NOT BE HERE IN PERSON AND HAD TO JOIN ONLINE. 8 

SO I'D LIKE TO GET A QUESTION FROM THE ZOOM LINE IF WE COULD 9 

GET THE MICROPHONE.  10 

 11 

SPEAKER:WE HAVE A COUPLE QUESTIONS COMING IN FROM ZOOM.  12 

 13 

SPEAKER:HOW MANY PEOPLE WITH DISABILITIES ARE MANY EMPLOYED BY 14 

MTC AS WELL COORDINATOR.  15 

 16 

SPEAKER:CAN YOU ANSWER THE SECOND QUESTION, DO YOU KNOW?  17 

 18 

SPEAKER:SURE, I THINK IT'S IN OUR CONTRACTS SECTION.  19 

 20 

SPEAKER:SO YES, IF YOU LOOK ON MTC WEB SITE FOR THE CONTRACTS 21 

THAT'S WHERE THE ADA COORDINATION IS OR YEAH. LET US KNOW 22 

OFFLINE, TOO, IF WE CAN HELP FIND THAT. LET'S HAVE ANOTHER 23 

ONE.  24 

 25 
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SPEAKER:THEY ALSO ARE ASKING IS THERE ANY -- THESE STREETS ARE 1 

VERY DANGEROUS.  2 

 3 

SPEAKER:I THINK WE WILL TAKE THAT COMMENT INTO OUR RECORDS. 4 

AND ALL OF THESE ARE WRITTEN SO WE'LL BE ABLE TO ACCESS THAT 5 

AS WELL. AND WAS THERE ONE MORE?  6 

 7 

SPEAKER:YEAH. LAST QUESTION WAS ANY POLICY FOR BLIND/MUTE AT 8 

INTERSECTIONS AND INTERMODAL CONNECTIONS?  9 

 10 

SPEAKER:I THINK THAT'S ANOTHER POINT WE SHOULD NOTE DOWN IN 11 

OUR RECORDS. I'VE GOT A PERSON IN FRONT ROW HERE. 12 

(INDISCERNIBLE) I JUST WANT TO POINT OUT THAT I'VE BEEN 13 

(INDISCERNIBLE) I HAVE TO WAIT. NOT ACCESSIBLE. 14 

(INDISCERNIBLE)  15 

 16 

SPEAKER:THANK YOU. THANK YOU VERY MUCH. THERE WAS A LOT THERE. 17 

AND WE ARE DEFINITELY GOING TO GO BACK THROUGH THE RECORDING 18 

SO MAKE SURE WE GET IT ALL. I HEARD A LOT ABOUT -- AND BEING 19 

UNABLE TO TAG YOUR OWN CLIPPER OR PUT MONEY ON YOUR CLIPPER 20 

AND BETTER USE OF TECHNOLOGY. AND NEEDING TO PAY PREMIUM FARES 21 

BECAUSE OF GEOGRAPHIC DIFFERENCES BECAUSE OF FROM REMOTE PALO 22 

ALTO. I ONLY JUST REPEATED A COUPLE OF THOSE THINGS. I KNOW 23 

THIS WAS A LOT THERE THAT WE CAN GO THROUGH AND GET IT ALL. SO 24 

THIS PERSON HERE HAS BEEN WAITING A WHILE. THANK YOU.  25 
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 1 

SPEAKER:HI, I'M MELISSA. I LIVE IN OAKLAND AND WORK IN SILVA. 2 

I TAKE BART TO WORK. THERE ARE ELEVATORS -- AGAIN MY OFFICE. I 3 

HAVE AN ELEVATOR. THE ELEVATORS HAVE GOTTEN BETTER BUT THEY'RE 4 

STILL UNRELIABLE. ALSO I WOULD LIKE TO GET AN UBER AS EASY AS 5 

MY AMBULATORY --  6 

 7 

SPEAKER:THANK YOU. OKAY. AND WE HAVE A QUESTION RIGHT HERE.  8 

 9 

SPEAKER:HI, GOOD MORNING. MY NAME IS (INDISCERNIBLE) AND I 10 

HAVE A SPEECH IMPAIRMENT. SO I WILL TRY TO SPEAK SLOWLY AND 11 

CLEARLY AS I CAN. I WANT TO SHARE MY PERSPECTIVE AS I HAVE NO 12 

OTHER CHOICE. SOMETHING THAT IS -- IS HOW AM I GOING TO 13 

COMMUTE? I THINK IT'S UNRELIABLE. THE ENVIRONMENT AND, LIKE, 14 

EMERGING TECHNOLOGY IS, LIKE, DO NOT HAVE TO PUSH A BUTTON TO 15 

USE IT. SOMETHING THAT HASN'T COME UP TODAY IS PERSONALLY, I 16 

DON'T USE -- I WANT AUTONOMY. I DON'T USE AUTONOMY. I DON'T 17 

WANT TO RELY ON --.  18 

 19 

SPEAKER:THANK YOU. OKAY. DO WE HAVE ANYONE ELSE? AND I THINK 20 

WE'LL DO THE CENTER AND THE MEETING.  21 

 22 

SPEAKER:HELLO, GOOD AFTERNOON, EVERYONE. I'M BRITTANY. 23 

SHE/HER. AND I'M AN ORGANIZER WITH HAND IN HAND DOMESTIC 24 

EMPLOYER'S NETWORK AND LIFELONG WHEELCHAIR USER. AND I 25 
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APPRECIATE ALL THE COMMENTS TODAY. AND I WANTED TO ADD THESE 1 

ARE GOING TO BE TAKE WILL AT FOLKS WHO WORK IN BART AND THEY 2 

HAVE TO BE INCLUSIVE. AND I THINK WHEN WE HAVE MORE HOLISTIC 3 

ACCESSIBILITY BEYOND THIS SERVICE BUT IT FELT FOR EMPLOYEES 4 

HOW DO THEY GET ACCESS NEEDS MET? I LOVE THE QUESTION AROUND 5 

HOW MANY FOLKS ARE BEING DISABLED THAT ARE EMPLOYED? AND THAT 6 

MIGHT BE SOMETHING THAT'S NOT ANSWERED. BUT IT'S MORE THAN 7 

JUST EXTERNAL WHEN EMPLOYEES FEEL LIKE THEY'RE BEING TAKEN 8 

CARE OF. THEY FEEL LIKE THEY DON'T HAVE TO LABEL THEMSELVES AS 9 

DISABLED TO BE DISABLED AS ACCESS BUT PART -- I THINK THAT 10 

GOES A REALLY LONG WAY IN ABLE TO PROVIDE ACCESSIBILITY TO 11 

OTHER PEOPLE. AND THE MORE DIVERSE FOLKS WE'RE HIRING AT THESE 12 

ENTITIES, THE BETTER THE MORE ORGANIC WE CAN GET ACCESS 13 

BARRIERS. IT GOES A LONGER WAY FOR FOLKS IN THAT COMMUNITY. DO 14 

WE SEE IT BEING REFLECTED IN EMPLOYEES? IT GOES SO MUCH MORE 15 

THAN A DEI STATEMENT EVER WILL. THANK YOU.  16 

 17 

SPEAKER:THANK YOU. THANK YOU. I THINK THAT GENTLEMAN HAD A 18 

QUESTION. AND RON, I SEE YOUR HAND UP.  19 

 20 

SPEAKER:THANK YOU. I SEE ON THE COUNCIL OF THE MTC. I HEARD A 21 

FEW PEOPLE TALK ABOUT USING UBER OR LYFT. AND I LIVE IN THE 22 

CITY OF RICHMOND, AS IT'S CALLED. PARATRANSIT AND THEY'VE BEEN 23 

PARTNERING WITH LYFT FOR 6 TO 7 YEARS. IT'S SUCCESSFUL. I PAY 24 

ONE $7, AND ANYTHING ABOVE $20 TOTAL COMES OUT OF MY POCKET. 25 
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AND SINCE THE JURISDICTION OF OUR TRANSIT IS FAIRLY LIMITED, 1 

WITHIN THAT AREA OF THOSE FEW CITIES, THE BILLS. AND THOSE SAY 2 

HOW SHE FOUND OUT THAT ONE WAY PARATRANSIT DRIVERS WAS OVER 3 

100. AND SO WE CAN MAKE A LOT OF THESE THINGS WHERE YOU KNOW 4 

YOU CAN HAVE THESE ECONOMIES AND GIVE PEOPLE A MUCH BETTER 5 

SERVICE ARE GOING SOMEWHERE. I DON'T HAVE TO THINK THAT'S $30 6 

OR $40. IT'S SOMETHING I WANT TO RAISE AS AN ISSUE. IT'S ALSO 7 

SAFETY BECAUSE A LOT OF PLACES TAKE ON. OUR NEXT BLOCK OVER 8 

YOU CAN'T REALLY TELL WHETHER OUR ON THE SIDEWALK OR STREET 9 

BECAUSE THERE'S NO CURB THERE. THAT IS WHY THEY DON'T HAVE IT. 10 

I MOVED TO MY RIGHT. AND I THOUGHT OH, MY GOD I CROSSED THE 11 

STREET. AND I'M WALKING THROUGH THE MIDDLE OF THE STREET. AND 12 

THESE THINGS HAPPEN A LOT. EVEN WHEN I GET UBER AND TRAIN 13 

STATION, I DON'T REALLY KNOW WHERE THE PERSON HAS DROPPED ME 14 

OFF. IF YOU DON'T KNOW -- I DON'T KNOW HOW TO GET TO THE TRAIN 15 

STOPS. AND I DON'T KNOW WHETHER I'M CROSSING THE STREET OR NOT 16 

BECAUSE, YOU KNOW, I COULD HAVE BEEN -- I WOULD BE -- OUT OF 17 

PLACEMENT DISTINCTION BETWEEN THE SIDEWALK AND PARKING LOT. 18 

IT'S NOT CLEAR. SO THOSE KIND OF SAFETY ISSUES ARE ALSO 19 

IMPORTANT. SO THAT'S IT. THANK YOU VERY MUCH.  20 

 21 

SPEAKER:THANK YOU. SO RON OVER HERE. RIGHT OVER HERE. AND THEN 22 

WE HAVE SOMEBODY OVER HERE?  23 

 24 
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SPEAKER:HI, EVERYBODY. I'M RON. I WANT TO SAY I'M FACILITATING 1 

ON BEHALF OF MTC FOR THIS CONVERSATION. THESE ARE NOT COMMENTS 2 

REFLECTING FROM THESE ROLES. THESE ARE COMMENTS FROM MY 3 

EXPERIENCE AS A BLIND PERSON. I WANTED TO MAKE A COUPLE 4 

COMMENTS AND POSE A QUESTION FOR PART OF THE RECORD LATER. 5 

FIRST OFF AS A COMMENT, THERE'S BEEN A LOT OF CONVERSATION 6 

AROUND ECONOMICS. PEOPLE HAVE MADE COMMENTS ABOUT SOME OF THE 7 

PROGRAMS THAT SAVE MONEY LIKE THE PROGRAM IN RICHMOND THAT WAS 8 

JUST TALKED ABOUT. AND I THINK THOSE ARE REALLY GOOD COMMENTS. 9 

BUT THEY POINT TO A BIGGER ISSUE WHICH IS ECONOMICS. FOLKS 10 

WITH DISABILITIES ARE NOT -- GENERALLY SPEAKING, WE MAKE LESS. 11 

WE HAVE LESS MONEY TO WORK WITH AND HAVE HIGH TRANSPORTATION 12 

COSTS. AND IT'S IMPORTANT TO RECOGNIZE THAT WE DON'T HAVE FAIR 13 

EQUITY. AND WHAT I MEAN BY THAT IS WE DON'T FORGET EQUITY. WE 14 

DON'T HAVE EQUAL FARES WITH PEOPLE WITH PUBLIC TRANSIT. EVEN 15 

IF WE SAVE TRANSIT AGENCIES MONEY, PEOPLE WITH DISABILITIES 16 

WHO USE DISABILITY MAY PAY MORE THAN PEOPLE WITHOUT. AND ONE 17 

OF THE THINGS I'D LIKE TO SEE THE COMMUNITY HERE WORKING WITH 18 

MTC IS TO THINK ABOUT WHAT WOULD IT LOOK LIKE TO HAVE FARES 19 

THAT ARE THE SAME AS EVERYONE ELSE PAYS. WHY SHOULD WE TALK 20 

ABOUT ONE FARE FOR EVERYBODY? SO THAT'S JUST A COMMENT. A 21 

QUESTION I HAVE -- AND I DON'T KNOW THE QUESTION TO THIS -- IS 22 

CONCERN BECAUSE THE STORIES YOU'RE HEARING TODAY HAVE 23 

REFLECTED EVERYONE'S EXPERIENCES. BUT DO WE, AS A REGION, HAVE 24 

DATA FROM ACROSS THE REGION. THERE ARE FOLKS WITH DISABILITIES 25 
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THAT CAN BE USED TO IDENTIFY WHAT ARE THE ISSUES THAT ARE 1 

CONSISTENT? WHAT ARE CHALLENGES THAT ARE CONSISTENT? BECAUSE A 2 

PROJECT LIKE THIS CAN START TO HELP THE REGION SET PRIORITIES. 3 

THE THINGS WE SHOULD BE WORKING ON. BUT IT SHOULD BE DRIVEN BY 4 

DATA. IF THAT DOES EXIST, WHAT DOES IT LOOK LIKE? AND IF IT 5 

DOESN'T, HOW DO WE CREATE IT? EACH TRANSIT AGENCY FOCUSES ON 6 

THEIR OWN NEEDS AND IT SHOULD BE LOOKING AT REGIONAL DATA 7 

SETS.  8 

 9 

SPEAKER:THANK YOU. WE HAVE A PERSON WAITING.  10 

 11 

SPEAKER:I LOVE THAT SO MUCH. HI, I'M LIZ HENRY. IN SAN 12 

FRANCISCO. AND I'M HEAR FROM GRASS RECEIPTS ASSISTIVE TECH, A 13 

GRASSROOTS ORGANIZATION. I WAS THINKING ABOUT THIS OVER THE 14 

YEARS. I WAS REPORTING THIS ONE CURB CUT OVER AND OVER AND GOT 15 

-- SOMEONE SHARED ALL THE CURB CUTS, WHERE THE CURB CUTS WERE 16 

AND HOW MUCH IT WOULD COST TO FIX IT. AND THAT WAS SO 17 

POWERFUL. I FELT LIKE YOU'RE WORKING ON IT AND UNDERSTANDING 18 

WHAT THEIR ISSUES WERE AND WANTING TO HELP AND FEELING 19 

COLLABORATIVE INSTEAD OF REJECTED. AND ANYTHING YOU CAN DO TO 20 

SHARE THAT DATA WITH US IS SUPER POWERFUL ON MANY LEVELS. BUT 21 

WHAT RON WAS SAYING, SHARING THAT DATA IS GREAT. I HOPE WE CAN 22 

SEE MORE DATA EVIDENCE.  23 

 24 

SPEAKER:I THINK WALTER HAD HIS HAND UP IN THE BACK.  25 
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 1 

SPEAKER:THANK YOU. A COUPLE POINTS. I ENDORSE EVERYTHING RON 2 

SAID. SAN FRANCISCO HAD AN ACCESSIBLE TAXI PROGRAM IN 2000. 3 

UBER AND LYFT WAS ON DEMAND. THEY WERE ACCESSIBLE. DRIVERS 4 

RECEIVED TRAINING AND PAID A PREMIUM BECAUSE THEY HAD A LITTLE 5 

MORE WORK TO GO HE;PING PEOPLE, WHATEVER. THIS WORKED PRETTY 6 

WELL. I WISH I HAD SPOKEN WITH DRENNEN BEFOREHAND. BUT IT MAY 7 

BE TIME TO ABOLISH PARATRANSIT. IT IS SEPARATE BUT EQUAL. IT'S 8 

SEPARATE BUT NEVER EQUAL. BUT NEVER EQUAL. WE WANT TO GIVE 9 

EVERYBODY A CAR, BUT NOT A -- THIS IS A DECADES OLD RESPONSE 10 

TO A BIG PROBLEM. WE HAD BARELY GOTTEN PAST THAT STAGE BECAUSE 11 

WE WEREN'T MAKING BUSES ACCESSIBLE AND WE NEEDED DOOR TO DOOR. 12 

THIS IS NOT A ONE-YEAR SUGGESTION. THIS IS A 10-YEAR 13 

SUGGESTION. THIS IS MANAGING SYSTEMS WE HAVE NOW. WE HAVE 14 

SEVERAL DRIVERLESS COMPANIES WHO I TESTIFIED AGAINST FOR 15 

YEARS. THEY CONNECTED FOR PEOPLE WHO COULDN'T USE LYFT AND 16 

UBER. IT WORKS QUITE WELL SOMETIMES, BUT SOMETIMES IT DOESN'T. 17 

I WANT TO PUT THE PROBLEM ON THE TABLE. IT'S TIME TO LOOK AT 18 

PEOPLE WHO NEED ACCESSIBILITY. EVERY GOVERNMENT IS STRUGGLING 19 

TO KEEP WHAT THEY'VE GOT. AND A SECOND THING. HOW DO WE 20 

CONTINUE TO SPEAK TO EACH OTHER? EVERYBODY HERE IS SAYING 21 

GREAT THINGS. EVERYBODY IS SAYING I SPOKE TO THE PEOPLE I 22 

NEEDED TO SPEAK TO BECAUSE I FINALLY FIGURED OUT WHO THEY 23 

WERE. INDIVIDUAL ADVOCACY IS TIRING. PEOPLE WITH DISABILITIES 24 

HAVE TO DO A JOB TO MAKE A CHANGE. WE HAVE A SECOND. WOULDN'T 25 
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WE ALL LOVE IT? FOR INSTANCE, DEFINE CURB RAMP THAT SAN FRAN 1 

MAINTAINS AND WORK TOGETHER. CAN WE GET DATA? ONE OF THE FIRST 2 

DATA POINTS IS THIS CONVERSATION. WE'RE GETTING DATA. WE'RE 3 

TALKING ABOUT WHAT WE NEED AND WHAT WE HAVE AND TAKE WITH YOU, 4 

WHICH YOU GO ON AND SAY THERE'S 100 PEOPLE. IT'S IN THE JUST 5 

ME. OUR COMMUNITY IS NOT SPEAKING FOR ITSELF. THAT'S DOES NOT 6 

WORK FOR US. WE HAVE GOT TO GO AHEAD AND CREATE ORGANIZATIONS 7 

THAT EMBODY WHAT WE'RE DOING. ONE THING ON THE REGISTRATION 8 

FORM -- CAN WE SHARE? ANYBODY WE DIDN'T APPROVE. SO, IF 9 

ANYBODY HAS NOT APPROVED, LET'S USE THIS EMAIL ADDRESS TO KEEP 10 

THIS GOING. AND WE'LL TALK ABOUT METHODS AND ORGANIZATION AND 11 

GRANT MONEY. THERE'S A TOWN HALL WHITEBOARD OUT HERE, ANYTHING 12 

YOU WANT TO SAY, PERSONAL, STORY, COMPLAINT, ANOTHER COMMUNITY 13 

LIKE THE ONES WE'RE MAKING, FILL THAT UP. THAT'S ANYTHING YOU 14 

WANT TO SAY IN THE NEXT TWO DAYS. AID YES YOU GET FIVE MINUTES 15 

OF FAME WHERE YOU CAN MAKE A STATEMENT. IF YOU WANT TO DO WITH 16 

A FRIEND, THAT'S FINE, ABOUT AN ISSUE, ABOUT YOUR LIFE, LET'S 17 

BUILD OUR RECORD AND BECOME VISIBLE AGAIN. .  18 

 19 

SPEAKER:I SPENT YEARS GETTING GOING. WE ARE LOSING. WE'RE 20 

BECOMING INVISIBLE. WE'RE THE POOR STEPSISTER. THE RIGHTS 21 

MOVEMENT UNDER MASSIVE ATTACK RIGHT NOW. THERE'S THE WHITE 22 

BOARD AND VIDEO. YOU CAN ALSO EMAIL. JUST EMAIL. THERE'S GOING 23 

TO BE A LARGE REPORT. MTC HAS AGREED TO DO THIS. IT'S NOT JUST 24 

THE GROUP ASSEMBLED. SAY WHAT YOU WANT. TRY TO GET IT IN 25 
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THERE. TRY TO GET OTHER COMMUNICATION. I'M SAYING WE'RE 1 

TALKING ABOUT NEEDS AND UNMET NEEDS AND DISCOVER WE HAVE 2 

SIMILAR NEEDS. BUT IN ADDITION, WE'RE GOING TO NEED TO CREATE 3 

AN ADVOCACY WHERE INSTEAD OF CUSTOMERS OF INSTITUTIONS 4 

GOVERNMENT OR NONPROFIT. WE ARE -- AND THAT'S GOING TO WORK IF 5 

FORM SMALL GROUPS. THANK YOU, WALTER. WELL THANK YOU, 6 

EVERYBODY. WE DO HAVE NEWS THAT THE VIDEO IS ACTIVE NOW. AND 7 

WE HAVE COMMENTS CARDS. AND WE'VE HEARD A LOT OF GREAT THINGS. 8 

AND WE'LL TRY TO DISTILL SOME OF THOSE SERVICE BIG PICTURE 9 

MESSAGES DOWN TO THE RESOLUTION. THANK YOU SO MUCH, AND WE'LL 10 

SEE YOU LATER TODAY.  11 

  12 
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