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ABSTRACT
MTC Resolution No. 4729

Resolution of Appreciation for Ashley Nguyen on the occasion of her retirement from

Metropolitan Transportation Commission after 26 years of service.
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RE: Resolution of Appreciation for Ashley Nguyen

METROPOLITAN TRANSPORTATION COMMISSION
Resolution No. 4729

WHEREAS, Ashley Nguyen this year retired from the Metropolitan Transportation
Commission after 26 years of powerful, purposeful and pioneering service to the people of the
Bay Area during which she rose through a series of increasingly responsible planning positions
before taking her talents to transportation operations and becoming the first-ever director of the

agency’s Design and Project Delivery section; and

WHEREAS, Ashley cheerfully volunteered to take on many of MTC’s most daunting
assignments, including divining new directions for the management, maintenance and
completion of the San Francisco Bay Trail; leading the select team charged with gathering,
organizing and synthesizing technical analyses from industry experts investigating the 2013
failure of anchor rods on the new Bay Bridge to produce the bestselling Report on the A354
Grade BD High-Strength Steel Rods on the New East Span of the San Francisco-Oakland Bay
Bridge With Findings and Decisions; and galvanizing a multi-agency partnership to deliver a
suite of near- and long-term projects along the State Route 37 corridor to protect and enhance

historic marshlands, reduce flooding and improve traffic flow; and

WHEREAS, Ashley served as project manager for a record-setting four consecutive
iterations of the Bay Area’s long-range transportation plan, adopted by the Commission in 2001,
2005, 2009 and 2013; with the last of these plans also marking the first integrated transportation,
housing and climate plan adopted jointly by MTC and the Association of Bay Area Governments
after the 2008 enactment of the landmark state Senate Bill 375; and

WHEREAS, while captaining development of Plan Bay Area, the deceptively simple title
of that initial integrated planning exercise, Ashley expertly navigated a two-agency planning
team through myriad complications that included consideration of multiple scenarios, the rapids

of RHNA, the eddies of greenhouse gas emissions and the crosscurrents of the California Air
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Resources Board, to say nothing of virulent opposition from a cadre of anti-government activists;
and

WHEREAS, Ashley stood calm yet steadfast in the face of the naysayers, working
untiringly to correct misinformation online and in both public and private meetings, and
repeatedly reassuring concerned citizens that planning for future development in locations with
high-frequency transit service would not, in fact, usher in the arrival of United Nations Agenda
21 shock troops and would not force anyone at any time to be ‘stacked-and-packed’ into studio

apartments built next to BART stations or require anyone to ride a bicycle; and

WHEREAS, Ashley’s talents as a planner, a leader and an innovator extended into the
public affairs arena, where she conceptualized videos, designed interactive games and wrote
compelling, accessible copy for the long-range plans themselves, thus making the oft-opaque arts

of transportation and land-use planning more transparent to John and Jane Q. Public; and

WHEREAS, earning the sobriquet “Mother of TLC,” Ashley nurtured the development
of MTC’s newly established Transportation for Livable Communities program, which tapped
flexible federal money to fund grants for Bay Area cities and counties to help them plan and

build community-oriented transportation projects, and to develop new housing near transit; and

WHEREAS, the Transportation for Livable Communities initiative begat both MTC’s
Transit Oriented Communities policy and the Commission’s One Bay Area grant programs, thus
ensuring the legacy of Ashley’s leadership, dedication and tenacity will endure in Bay Area

communities large and small; and

WHEREAS, in addition to her transportation planning achievements, Ashley
demonstrated her commitment to Be Regionable by breaking new ground in the field of climate
resilience, collaborating with the Bay Area Air District on the arcane topic of air quality
conformity, launching MTC’s Climate Initiatives Program and spearheading the partnership with
Caltrans and the San Francisco Bay Conservation and Development Commission that produced
the groundbreaking 2011 Adapting to Riding Tides vulnerability and risk assessment; and

WHEREAS, after graduating from the often-rarefied world of planning to the

comparatively down-to-earth field of operations, Ashley remained a champion of innovation,
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combining technical prowess with creativity to undertake Design Alternative Assessments to
explore unconventional solutions for mobility problems; to bridge the gaps between early
planning, operations and project delivery; to successfully navigate bureaucratic labyrinths and to

strengthen partnerships with transit operators and county transportation agencies; and

WHEREAS, Ashley developed and implemented the regional Traffic Operations System
policy, which enabled Caltrans and local agencies to activate long-dormant ramp meters at
freeway entrances around the region; helped lay the groundwork for a new era of automated and
connected vehicles on Bay Area streets and highways, developed and delivered improvements
identified in voter-approval regional bridge toll measures, launched innumerable new programs
and attracted fresh talent to the agency to work on projects such as Innovate 680, Forward
initiatives at the Bay Bridge and elsewhere, the Resilient 37 partnership, the Managed Lanes

Implementation Plan and the Arterial Operations Program, among many others; and

WHEREAS, thanks to her keen mind and distrust of orthodoxy, Ashley frequently found
ways to streamline long-established practices and processes, shaving months or longer from
many a project timeline and saving many a dollar along the way; and

WHEREAS, Ashley’s embrace of new approaches also helped sustain her programs’
progress even in the face of fiscal challenges, as evidenced by her quick grasp of both the
possibilities and the intricacies of funding exchanges involving partner agencies such as the
Contra Costa Transportation Authority; and

WHEREAS, Ashley’s fierce determination to challenge longstanding assumptions, test
new ideas and shape a vision for a Bay Area that provides a better quality of life for everyone is
surpassed only by her even fiercer commitment to fostering colleagues’ professional growth
within a supportive, human-centered environment, to building personal connections with her
teammates and advocating aggressively on their behalf, and to support seasoned colleagues and
mentor younger ones with a powerful blend of optimism, realism and even a bracing dash of

cynicism when needed; and

WHEREAS, as she ascended into Assistant Director and Director roles, Ashley made

sure to convey to her staff the lessons she had learned along her career journey: that “the work is
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always going to be there;” and how important, meaningful and indeed joyful it is to prioritize

time with family and friends even when facing ever-growing professional responsibilities; and

WHEREAS, Ashley’s love of K-Pop music has kept her young at heart and moved her to

attend multiple concerts performed by her favorite band, The Rose; and

WHEREAS, while Ashley’s emphasis on innovation, her commitment to multi-modalism
and her passion for improving person-throughput delivered numerous new programs, so too did
they yield enough new acronyms — from BBF and MLIP to AV/CV and AOP — to flummox

even her most jargon-hardened colleagues; now, therefore, be it

RESOLVED, that the staff and commissioners of MTC pay tribute to Ashley for her
remarkable career and her extraordinary record of service to the agency, to her colleagues and to
the people of the Bay Area; acknowledge that her record of guiding the development of four
consecutive long-range regional plans likely never will be matched; and extend to Ashley and
her husband Peter and their children Matthew and Olivia not just high hopes for a BTS reunion
tour but also the fondest and most heartfelt wishes for a comfortable retirement; strength and
grace in the face of all new challenges; success in all new adventures; and the peaceful pride of

accomplishment that comes with a great job well done.

METROPOLITAN TRANSPORTATION COMMISSION

Sue Noack, Chair

The above resolution was entered into by the
Metropolitan Transportation Commission

at a regular meeting of the Commission held in
San Francisco, California, and at other remote
locations, on September 24, 2025.



